3akoH P® ot 7 doeBpansa 1992 r. N 2300-
"O 3awmTte npaB notpedbutenen”

C n3amMeHeHUAMMN 1 JOMNONHEHNAMMU OT:

2 mioHsa 1993 r., 9 anBapa 1996 r., 17 gekabps 1999 r., 30 gekabpsa 2001 r., 22 aBrycta, 2 Hos0ps, 21
nekabpsi 2004 r., 27 vons, 16 okTabps, 25 Hos16psa 2006 r., 25 okTsbpsa 2007 r., 23 wona 2008 r., 3 utoHs, 23
Hosa6psa 2009 r., 27 vitoHsa, 18 nonga 2011 r., 25 uwoHg, 28 uiona 2012 r., 2 wions, 21 gekabps 2013 r., 5 masa
2014 r., 13 nona 2015 r., 3 monsa 2016 r.

FTAPAHT:
Bbl MOXeTe NpUHATL y4acTne B obcyxaeHun HacTosiwero 3akoHa Ha www.garant.ru
(coBMeCTHbIM NMPoeKT ¢ MunHiocTom PO)

O paccmoTpeHun cygamu rpaxkaaHcknx en rno cropam o 3awuTe npae notpedurtenen
cM. noctaHosrneHue Nnenyma BepxosHoro Cyaa PO ot 28 uoHa 2012 . N 17

Mo oTaenbHbIM BOMpocaM NMPUMEHEHNSA HacTosLWero 3akoHa CM. pasbsCHEHNS,
yTBepxaeHHble npukasom FAK PO ot 20 maa 1998 r. N 160, pasbscHeHus KAl PO
oT mapta 1996 .

CM. KOMMEeHTapuM K HacTosiLLeMy 3akoHy

CM. SHumknoneauu n gpyrme KOMMeHTapum K npeambyrne HacTosiwero 3akoHa
MHdopmauumsa 06 u3MeHeHusx:

®edeparibHbIM 3aKOHOM om 25 okmsbps 2007 2. N 234-®3 e npeambyriy 8HeceHb!
U3MEHEHUS, ecmyrnaroujue 8 cusly rno ucmevyeHuU copoka rnsmu OHeu rocrie OHs
ouyuarnbHoz2o onybrnukoeaHus HazeaHHo20 ®edepaslbHO20 3aKoHa

Cm. mekem nipeambyribl 8 npedbidyuwiel pedakyuu

HacTodawmin 3akoH perynmpyeTt OTHOLLEHMWS, BO3HUKAIOLLME MeXay noTpedbutensamm
N N3rOTOBUTENSIMWN, UCNONHUTENAMMU, UMMOPTEPaMKX, NpPoAaBLaMmn Npu NpoLaxe TOBapoB
(BbINONHEHUN paboT, oOKasaHuu YCryr), YyCcTaHaBnMBaeT nMnpasa noTpebutenen Ha
npunobpeteHne TOBapoB (paboT, ycnyr) Hagnexaiwero kadectBa v 6esonacHblx Ans
XW3HW, 300pOBbS, MMyLLecTBa noTpebutenen n OKpyxawuwen cpeabl, MonyvyeHune
MHpopmaumm o ToBapax (pabortax, ycrnyrax) U o6 MX M3rotToBUTENAX (MCNOSTHUTENSX,
npoaasuax), NpocBeLLeHMe, rOCyaapCTBEHHYIO N OBLLECTBEHHYIO 3aLMTy UX MHTEPECOB,
a Takke onpegensieT MexaHuam peanusauumn 3Tux npas.

OCHOBHbI€ MOHATUSA, UCMONb3yeMble B HAacTOALWEM 3aKoHe:

noTpeduTens - rpaXkaaHnH, UMELLNA HaMepeHne 3akasaTtb Unn npuodpectn nmbo
3akasblBaloLlmin, npuobpeTarowmin nnu  ucnonbaylowmin ToBapbl (paboTbl, ycnyrn)
NCKITIOUYNTENBHO ANSA NUYHbBIX, CEMENHbIX, AOMALUHUX U MHbIX HY>XA, HE CBA3AHHbIX C
OCyLLieCTBNEHNEM NpeanpuHMMAaTENbCKON AeATENbHOCTY;

N3roTOBUTENb - OpraHM3aumsi He3aBMCMMO OT ee OpraHm3aunoHHO-NPaBOBOW
dopMbl, a TakkKe WHOMBUAYaNbHbIA NpeanpuHMMaTenb, NPOU3BOAsLME ToBapbl ANs
peanuaauum notpebutensam;

MCNOSMHUTENb - OpraHM3auMsi He3aBUCMMO OT ee OpraHu3auuoHHO-NPaBOBON
dopMbl, a Takke MHAMBMAYaAlbHbIN NpeanpUHUMAaTENb, BbINOMHSAOWME paboTbl UMK
okasblBatoLme ycnyrn notpebutensm no BO3Me3gHOMY A0roBopy;

npoaaseL - opraHM3aumsi He3aBUCMMO OT ee OpraHu3aLMoHHO-NPaBoBOK OpPMbI, a
TaKke MHAUBMAOYanbHbIM NpeanpuvHUMaTenb, peanuaylowme ToBapbl NOTpeduTensam no
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A0roBOpPY Kynnn-npogaxm;
ab3au cebMon yTpaTusl cuny;
MHdopmaums 06 usmeHeHusx:
CM. mekcm ab3auya ceObMo20o

HeJocTaTok ToBapa (paboTbl, ycnyrn) - HECOOTBETCTBME TOBapa (paboTbl, ycnyru)
nnn obssatenbHbIM TpeboBaHMAM, NPEAYCMOTPEHHBIM 3aKOHOM NGO B yCTaHOBIEHHOM
UM nopsgke, unm ycrnosusMm gorosopa (MpU UX OTCYTCTBUMM WM HEMOSHOTE YCIOBUM
00bIYHO npeabsiBNgeMbiM TpeboBaHWAM), UM Lenam, Onst KoTopbix Toeap (paborta,
ycnyra) Takoro poga OOblMHO WCMOMb3yeTrcs, unvM uenam, O KOTOpbIX npofasel,
(vcnonHuTenb) Obl nocTaBneH B W3BECTHOCTb MNOTpebutenem npu  3akroyeHun
Aoroesopa, unu obpasuy 1 (Mnu) onucaHuio Npu npogaxe Toeapa no obpasuy u (Mnn) no
ONUCaHMUIO;

CYLLIECTBEHHbIV HegoCcTaToK ToBapa (paboThl, ycnyrn) - HeyCTpaHUMbIA HEAOCTATOK
NN HEAOCTATOK, KOTOPbIM HE MOXET OblTb YyCTpaHeH 6e3 Hecopa3MepHbIX PacxO4oB UMK
3aTpaT BPEMEHU, UK BbIABASETCS HEOOQHOKPATHO, UNKU NPOSABMASETCS BHOBb NOCME ero
yCTpaHeHus1, unu gpyrne nogobHble HeJoCTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoOCTb ToBapa (paboTbl, ycnyrn)
AN KWU3HKW, 300pOBbs, MMYyLLECTBa NoTpebutens m okpyxarowen cpenbl Npyu 0bblYHbIX
YCIOBUSAX €ro WUCMOSb30BaHUS, XPaHEHUs, TPaHCMOPTUPOBKU U YyTURM3aUMKW, a Takke
BGe3onacHOCTb npouecca BbiNonHeHus paboTbl (OKasaHus ycnyrn);

YNOfHOMOY€EeHHas N3roToBUTENEM (npogasLoM) opraHusauus nnu
YNOMHOMOYEHHbIA M3roToBMUTENEM (MpPoAaBLOM) MHAMBMAYaAmNbHbIA NpeanpuHUMaTenb
(banee - ynosHOMOYEHHas1 opraHuMsauus UM YNOAHOMOYEHHbIM  WMHAWBMAOYANbHbIN
npeanpuHUMaTenb) - OpraHM3aumsi, OCYLLECTBNANOLWAA OnpeaeneHHy OesTenbHOCTb,
UM opraHmnsaums, cosgaHHasa Ha Tepputopun Poccunckon ®defepauum U3rotoBUTENEM
(npogaBLOM), B TOM 4YMCIi€ MHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHbIM NPOAABLOM),
BbIMOSMHAKOLWME onpefereHHble yHKLUMM Ha OCHOBaHWW [OroBopa C M3rotoBUTENEM
(NMpogaBLOM) M YMNONMHOMOYEHHBIE MM Ha MNPUHATME U yOOBNETBOpPEeHMe TpebGoBaHUn
noTpebuTtenen B OTHOLIEHUN TOBapa HeHagnexallero kayecrtsa, nmbo nHaMBMayanbHbIN
npeanpuHUMaTenb, 3aperMcTpupoBaHHbIN Ha Tepputopun Poccunckon dPepepaumn,
BbIMOSHAKOLWMWIN OonpeferneHHble YHKLMM Ha OCHOBaHWW [OroBopa C M3roTOBUTENEM
(MpoaaBLOM), B TOM YMCIi€ C MHOCTPAHHBIM N3rOTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM),
N YNONHOMOYEHHbBI UM Ha NPUHATUE N yaoBneTBopeHue TpeboBaHu noTpebutenen B
OTHOLLIEHNM TOBapa HeHaanexawlero Ka4ecTBa;

MMNOPTEpP - OpraHu3aums He3aBUCUMO OT OpraHU3aLMOHHO-NPaBOBON YOPMbI UMK
NHOVBMAYanNbHbIM NpeanpuHUMaTEenb, OCYLLECTBNAOWME MMMNOPT ToBapa ANd ero
nocneaytowen peannsaummn Ha Tepputopumn Poccuimnckon denepaumn.

MaBa |. O6wmne nonoxeHus

Ctatbss 1. [lpaBoBOe perynupoBaHMe OTHOWEHMA B obnactu 3awuTbl Mnpas
notpebutenen
FTAPAHT:

CM. KoMMeHTapun K ctaTbe 1 HacTosLLero 3akoHa

MHopmaums 06 nusmeHeHusix:


http://ivo.garant.ru/document?id=3900266&sub=105
http://ivo.garant.ru/document?id=12038155&sub=6

®edeparbHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 nyHkm 1 U3510)KeH 8
HoeoU pedakuuu

CM. mekem riyHkma 8 rpeodbidywed pedakyuu
1. OTHoweHns B obnactTn 3awuTbl nNpaB noOTpedbuTenen perynupytoTcs
paxaaHckum  kogekcom Poccuickon ®Pepepauumn, HactosawmMMm  3akoHOM, ApYruMun
defeparnbHbIMU 3aKOHaMK (Jarnee - 3aKOHbl) U NPUHUMAEMbIMU B COOTBETCTBUN C HUMMU
MHbIMW HOPMaTUBHLIMW NpaBoBbIMKN akTaMun Poccuinckon degepaunu.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 23 utons 2008 2. N 160-®@3 6 nyHKmM 2 86HeCEHbI
usMeHeHusl, ecmynarouwue 8 cusy ¢ 1 sHeaps 2009 e.

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu

2. lNpaButenbctBo Poccunckon denepaumm He Brnpase nopyyartb degepanbHbIM
opraHam MCMNOSIHUTESTbHOM BacTy NMPUHUMATL akTbl, cogepXawime HOpMbl O 3aluuTe npas
notpedutenen.

MpaButenbctBo Poccunckon degepaummn BnpaBe msgaBaTb ANS noTpedutens wm
npogaBua  (M3roToBUTENS, WUCMNOMNHUTENS,  YNOSITHOMOYEHHOW  OpraHu3aumm  uUnm
YNOSITHOMOYEHHOIO  MHOMBUAYANbHOrO  npeanpuHuUMartend, uMmnoptepa) npasuna,
obs3aTtenibHble Npu 3akMYeHUN W UCMOMHEHUU Ny6NUYHBLIX [LOroBOPOB (4OrOBOPOB
PO3HUYHOM KYMNN-NPOAaXn, aHeprocHabXeHns, OroBOpoOB O BbINOMHEHUM paboT u 06
OoKasaHun yCryr).

A63au Tpetun ytpaTtun cuny ¢ 1 aerycta 2011 r.

MHdopmaLms 06 usMeHeHusix:

Cm. mexkcm ab3aua mpembezo
FAPAHT:

Crtatbs 2. MexgyHapoaHble gorosopbl Poccuinckon ®epepauunm
FAPAHT:
CM. KOMMEHTapun K ctaTbe 2 HacToswero 3akoHa
Ecnu mexayHapoaHbiM gorosopom Poccunckon Penepauum yCTaHOBMNEHbI UHbIE
npaBuna o 3awuTe npas notpebutenen, 4Yem Te, KOTOpble NPeaYCMOTPEHbl HACTOALLUM
3aKOHOM, NPUMEHSIKOTCS NpaBuia MexayHapoaHoro 4orosopa.

MHdopmaumsa 06 u3mMeHeHusX:

®edeparibHbIM 3akoHoM om 2 utornist 2013 2. N 185-©3 6 cmambio 3 8HECEHbI
usMeHeHusl, scmynarowjue 8 cury ¢ 1 ceHmsibps 2013 e.

CmMm. mekcm cmamabu 8 npeodbidyuw,el pedakyuu
Ctatbsn 3. [lpaBo noTpebutenen Ha npoceeweHne B obnactn 3awuTbl npas

notpeburtenemn
FAPAHT:

CM. KOMMEHTapum K cTaTbe 3 HacTosdLero 3akoHa
lMpaBo noTpebutenen Ha npoceelleHMe B obnactu 3awmTbl NpaB notpebutenen
obecneynmBaeTcss  MOCPeACTBOM  BKMIOYEHMSI  COOTBETCTBYHOWMX  TpeboBaHuin B
henepanbcHble rocygapcTBeHHble obpasoBaTernbHble cTaHgapTbl M obpasoBaTefibHble
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nporpamMmbl, a Takke NocpeacTBOM OpraHM3auun cUcTeMbl MHOpMaUUK notTpebuTenen
06 1x npaBax 1 0 He0BXoANUMbIX AEUCTBUAX MO 3aLMTe STUX NPaB.

Crtatbs 4. KadecTtso ToBapa (paboTbl, ycnyru)
FTAPAHT:

Cm. BHumMKknoneamn n gpyrne KOMMeHTapum K ctaTbe 4 HacTosLero 3akoHa
1. MNpopasey, (ucrnonHuTens) obsa3aH nepegatb noTpebuTento ToBap (BbINOMHUTL
paboTy, okasaTb ycrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
MHdopmaums 06 nusmeHeHusix:
®edeparibHbIM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 6 nyHKmM 2 8HECEHbI
U3MeHeHUsl, acmyriatouwjue 8 cusly rno ucmedyeHuu copoka nsamu OHeu rocrie OHS
oguyuarnbHoz2o onybrukoeaHus HazeaHHo20 ®edepalrlbHO20 3aKoHa

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu

2. lpn oTcyTCcTBMM B O0roBope YCroBM O KadecTBe ToBapa (paboTbl, ycryru)
npogasel, (McnonHuTens) obsaA3aH nepenartb NOTpebuTento ToBap (BbINOMHUTL paboTy,
okasaTb YCMnyry), COOTBETCTBYHOLMIA OObIMHO NpeabsBNAeMbiM TpeboBaHUAM U
NPpUrogHbIN Ons uenen, Aans KoTopbiX ToBap (pabota, ycnyra) Takoro poga O6bIYHO
NCNONb3yeTcs.

3. Ecnu npogasel (MCNONHWUTENb) NPW 3aKknyYeHUun gorosopa Obln nNocTasBneH
noTpebuTenem B N3BECTHOCTb O KOHKPETHbIX Liensax npuobpeteHnst ToBapa (BbINONHEHUS
paboTbl, OKasaHus ycnyrun), npogasel (McnonHuTenb) obsizaH nepegatb NOTpeduTento
ToBap (BbIMONMHMTL paboTy, oOkasaTb YCnyry), NPUrogHbln ANs  MCMNONb30BaHUA B
COOTBETCTBUN C 3TUMU LENSAMM.

4. lpu npogaxe ToBapa no obpasyy n (unn) onucaHui npopasel, 064A3aH
nepegaTtb NOTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 006pas3Ly v (Mnn) ONMcaHuio.

FTAPAHT:

O6 oTBETCTBEHHOCTM 3a NpoAaXKy TOBapOB, HE COOTBETCTBYOLLMX obpasuam no
KayecTBY, KOMMNMEKTHOCTU Unn ynakoske cM. M. 1 cT. 14.4 KoAl'l P® ot 30 gekabps
2001 . N 195-03

MHdopmaumsa 06 nsmeHeHusx:

®edeparibHbiM 3akoHOM 21 Oekabps 2004 2. N 171-@3 8 nyHkm 5 8HeceHb!
U3MEHEHUs

CM. mekem riyHKkma 8 rpeodbioyuwied pedakyuu
5. Ecnu 3akoHamy unMm B YCTaHOBMIEHHOM VMW NOPsSAKe NpenyCMOTPEHbI
obs3atenbHble TpeboBaHUs K ToBapy (paboTte, ycnyre), npogasel, (MCNONHUTESNb) 06s13aH
nepegatb notpebutento ToBap (BbINONHUTL paboTy, okasaTb ycnyry), COOTBETCTBYOLLNN
3TMM TpeboBaHNAM.

Cratba 5. lNpaBa n 06s13aHHOCTN M3roToBUTENS (MCMOMNHUTENs, NpodaBua) B
obnactu ycTaHOBNEHUSA cpoka Cnyxbbl, cpoka rogHocTu ToBapa (paboThbl),
a Takke rapaHTUMHOro cpoka Ha ToBap (paboTy)
FTAPAHT:
CM. SHumknoneanu n gpyrme KOMMeEHTapum K ctatbe 5 HacTosilwero 3akoHa

MHdopmaums 06 nusmeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 eHeCeHbI
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U3MeHeHUsA

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu
1. Ha ToBap (paboTty), npegHasHayeHHbIn ONA ASIUTENBbHOrO WCMNONb30BaHUS,
N3rotToBuUTENbL (MCNOMHUTEND) BNpaBe YCTaHaBNMBATb CPOK Cry>Obl - Nepuoa, B TeYEeHne
KOTOPOro M3rotoBuTenb (McnonHutenb) ob6asyetrca obecnednmBatb noTpebutento
BO3MOXHOCTb  UCMONb30BaHMA ToBapa (paboTbl) MO Ha3Ha4YeHW0 U HeCTn
OTBETCTBEHHOCTb 3a CYyLIECTBEHHblE HEOOCTaTKM Ha OCHOBaHWW nyHkTa 6 ctatey 19 un
nyHKTa 6 ctatbn 29 HacTodAwero 3akoHa.

MHdopmaumsa 06 namMeHeHusx:

®edeparibHbIM 3aKkoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHKm 2 8HeceHb!
U3MEHeHUs

CM. mekem riyHkma 8 ripeodbidyuwied pedakyuu
2. WNsrotoButenb (UcnonHuTenb) o00s3aH ycTaHaBnmMBaTb CPOK Cryxbbl ToBapa
(paboTbl) ANUTENBHOrO MNoNb30BaHNA, B TOM YMCIE KOMMMEKTYOWNX n3genun (aetanen,
y3MnoB, arperatoB), KOTOpble [0 WCTEYEeHUU OrpenerieHHoro nepuoga MoryT
NpeacTaBnATb OMNACHOCTb ANS KU3HM, 300pOoBbs NoTpebutens, NpUYMHATL Bped ero
NMYLLIECTBY UIN OKpYyXaroLLen cpeae.

MHdopmaums o6 nusmeHeHusix:

®edeparibHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 6 nyHKm 3 8HECEHbI
U3MEHEeHUs

CM. mekem riyHKkma 8 rpeodbidyuwed pedakyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCNATBCA €ANHULAMU BPEMEHMU, a
TaKkKe VHbIMW eJuHULaMN U3MEPEHNS (KMnomMmeTpamMu, MeTpaMmum 1 NpoYMMn eavHuULamm
N3MepeHUst NCXoas U3 PYHKLMOHaNbHOro Ha3HavyeHus ToBapa (pesynsraTta paboThl)).
MHdopmaumsa 06 nameHeHusx:
®edeparibHbIiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 rnyHkm 4 eHeceHbI
U3MEeHEeHUs

CM. mekem riyHKkma 8 rpeodbidywed pedakyuu
4. Ha npogyKktbl nuTaHus, napgomMepHO-KOCMEeTUYECKNe ToBapbl, MeOUKaMeEHThI,
ToBapbl ObLITOBOW XMMUM W WHble MOAOBHLIE TOBapbl (paboTbl) W3roTOBUTENDb
(ncnonHuTenb) 064a3aH ycTaHaBNMBaTb CPOK FOLHOCTU - Nepmnod, N0 UCTEYEHUN KOTOPOro
ToBap (paboTta) cumTaeTca HenpuUrogHbIM 49 NCMOMb30BaHMS MO HA3HAYEHWIO.

MHdopmaLms 06 usmeHeHusix:

®edeparibHbIM 3akoHoM om 17 Oekabps 1999 2. N 212-03 6 nyHKm 5 8HECEHbI
U3MEHEeHUS

CmMm. mekcm riyHKma 8 rpedbidywed pedakuyuu
5. MNMpopgaxa ToBapa (BbINOMHEHME paboThbl) NO UCTEYEHUN YCTAHOBIIEHHOIO CpPOKa
rOAHOCTU, a TaKke ToBapa (BbiMonHeHne paboTbl), HA KOTOPbIN OOMKEH ObITb YCTAaHOBIEH
CPOK roiHOCTW, HO OH He YCTaHOBIEH, 3anpeLlaeTcs.
MHdopmaums 06 usmeHeHusix:
®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 6 eHeCeHbI
U3MEHEHUS
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CmMm. mekcm riyHKma 8 rpedbidywed pedakuyuu

6. WarotoButenb (MUCNONHUTENbL) BMpaBe YycTaHaBnvMBaTb Ha ToBap (paboty)
rapaHTUMHbBIA CPOK - Nepuon, B TedeHue KOTOpOro B criydae obHapyXeHusi B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCNOMHUTENbL), NpodaBel, YMNOHOMOYEHHas
opraHusauusi unuM ynofiIHOMOYEHHbIM UHAUBWUAOYalNbHbIM NpeanpuHMMaTesib, UMnopTep
00s3aHbl yooBnNeTBOpUTb TpeboBaHuA noTpebuTtens, yctaHoBMNEHHble cTtatbsamn 18 n 29
HacToswero 3akoHa.

N3roToBuTEnb BNpaBe NpUHATL 0653aTeNbCTBO B OTHOLLEHUN HELOCTaTKOB ToBapa,
OOHapyXeHHbIX MO  WUCTEYEHMM  YCTAHOBMIEHHONO UM  FapaHTUMHOIO  Cpoka
(aononHuTenbHoe 06a3aTENBLCTBO).

CogepxaHue [ONONHUTENbHOrO 00s3aTenbCTBa W3roTOBUTENS, CPOK AENCTBUS
Takoro obssaTenbCTBa M MNOPSLAOK OCYLWECTBEeHUs notpebutenem npaeB MNo TakoMy
06a3aTenbCTBY ONPeaensitoTCs U3roTOBUTENEM.

MHdopmaumsa 06 u3mMeHeHusX:
®edeparibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 6 nyHKm 7 8HEeCeHbI
U3MEHEeHUs

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu

7. TpogaBey BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbBIA CPOK, €CfN OH He
YCTaHOBIEH N3rOTOBUTENEM.

lMpogasey, BnpaBe NPUHATL 06A3aTENLCTBO B OTHOLLUEHUW HEeOOCTaTKOB TOBapa,
OOHapyXeHHbIX MO WUCTEYEHUM FaPaAHTUNHOIO CPOKa, YCTAHOBIIEHHOrO W3rOoTOBUTENEM
(mononHuTenbHoe 0b6s3aTensLCTBO).

CopeprxaHue OoNOMHUTENBbHOIO obs3aTenbcTBa NpoAaBLa, CPOK OENCTBUS Takoro
obs3aTtenbcTBa W NOPSAOK  OCYLECTBREeHMst notpebutenem npaB MO  TakoMy
0bsa3aTenbCTBY ONpeaensoTcs 4OroBoOpoM Mexay notpebutenem n npogasuoM.

MHopmaums 06 usmeHeHusix:
®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-©3 cmambsi 5 doronHeHa
rnyHKmom 8

8. WasrotoButenb (MpogaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa,
oOHapyXeHHble B TeyeHMe cpoka [OeucTBuA OOMNonHuTenbHoro obgAsaTtenscrsa, B
COOTBETCTBUMN C abs3auem BTOpbIM MyHKTa 6 ctatbk 18 HacToswero 3akoHa, a nocrne
OKOHYaHMS CpoKa [OeWCTBUA OOMNONHUTENbHOrO obs3atenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbn 19 HacTosiwero 3akoHa.

Cratba 6. O6si3aHHOCTb wM3rotoBUTENA 0O6ECneYnTb BO3MOXHOCTb PeMOHTa W
TEXHMYECKOro obcnyXxmnBaHms ToBapa
FAPAHT:

CM. SHumknoneanu n gpyrme KOMMeEHTapum K ctatbe 6 HacTosilwero 3akoHa
N3rotoButens o06s3aH obecneynTb BO3MOXHOCTb MCMOMb30BaHUA ToBapa B
TedeHne ero cpoka crnyxbbl. [na aTonM uenu usrotoBuTenb obecneymBaeT PEMOHT U
TeXHM4Yeckoe OoOCnyXxuBaHve TOBapa, a Takke BbINYCK M MOCTaBKy B TOProBble WU
PEMOHTHbIE OpraHM3aunn B HEODXOANMbBIX O PEMOHTA N TEXHUYECKOro 0bcnyxmnsaHns
obbemMe M accopTUMEHTE 3anacHblX YacTenh B TevyeHuMe Cpoka MpPOM3BOLCTBa ToBapa U
Nnocre CHATUS ero ¢ Npou3BoACTBa B TEYEHUE CpoKa cnyXbbl ToBapa, a npu OTCYyTCTBUN

TaKoro cpoka - B Te4eHne OeCHaTu NeT Co OHS nepefadn ToBapa notpebutento.
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Crtatbs 7. NpaBo notpebutens Ha 6e3onacHOCTb ToBapa (paboThl, ycryru)
FTAPAHT:

CM. SHumknoneanu n gpyrme KOMMeEHTapum K ctatbe 7 HacTosilwero 3akoHa
MHdopmaumsa 06 nsmeHeHusx:

®edeparbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-®3 6 nyHkm 1 8HECEHbI
U3MEHEeHUSs

CM. mekem riyHKkma 8 rpeodbidywed pedakyuu

1. MNoTpebutens nMeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycnyra) npu 06bI4HbIX
YCNOBUAX €ro WCNonb30BaHWs, XpaHEHWsl, TPaHCMOPTUPOBKM W yTUnNu3auum Obin
GesonaceH AONs XWU3HW, 300pOBbs MNOTPebuTens, OKpyXKawLwen cpedbl, a TakkKe He
NPUYMHAN Bpea umyLlecTtBy notpebutens. TpeboBaHus, KOTopble 4OMKHbI obecnevmBaTb
OesonacHocTb TOBapa (paboTbl, ycnyrn) Ans XU3HW UM 300pOBbsA  NoTpebutens,
OKpyXXaloLlen cpedbl, a Takke npegoTBpalleHne nNpUYNHEHUS Bpeda MMYLLEeCTBY
noTpebuTtens, aBNATCA obA3aTernbHbIMM UM YCTaHaBNUBAKOTCA 3aKOHOM MW B
YCTaHOBMEHHOM UM MOPSIAKE.

2. WsrotoButenb (ucnonHutenb) obssaH obecneuyvBatb 6Ge3onacHOCTbL ToOBapa
(paboTbl) B Te4eHWe YCTaHOBMEHHOrO cpoka CcnyObl MNM cpoka rogHOCTM ToBapa
(paboThbl).

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTatby 5 HacToswero 3akoHa M3roToBUTESb
(ncnonHnTenb) He ycTaHoBMN Ha ToBap (paboTy) Cpok cnyxObl, OH 065a3aH obecneunTb
OesonacHocTb ToBapa (paboTbl) B TeyeHMe OeCATM NeT CO OHA nepefadn ToBapa
(paboTbl) noTpebutento.

Bpen, NpyYmMHEHHbIN XM3HW, 300POBbLI0 NN MMYLLIECTBY NOTpedbuTens BCrneacTeme
HeobecneyeHna 6GesonacHoCcTM ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBUU CO cTaThben 14 HacTosAwero 3akoHa.

3. Ecnm pgna ©GesonacHoro ucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero
XpaHEeHUsl, TPaHCMOPTUPOBKM W yTunmMsaumm Heobxoaumo cobntogath chneumanbHble
npaesuna (ganee - npasuna), U3rotoBuTenb (MCNonHUTENb) 06A3aH ykasaTb 3TW NpaBunia
B COMNPOBOAWUTENbHOM [AOKyMeHTaumm Ha ToBap (paboTy, ycnyry), Ha 9TUKeTKe,
MapKUPOBKOW MW MHbIM criocobom, a npoaaseLl (McnosnHuTenb) oba3aH 4oBeCcTU 3Tu
npaBuna oo ceegeHus notpebutens.

MHdopmaumsa 06 u3MeHeHusx:

®edeparibHbIM 3aKoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHKm 4 eHeceHb!
U3MEHeHUs

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu
4. Ecnv Ha ToBapbl (paboThbl, YCIyrn) 3akOHOM UKW B YCTAHOBIIEHHOM MM Nopsaake

ycTaHoBneHbl obs3atenbHble TpeboBaHusa, obecneumBarowme umx 6GesonacHOCTb AN
XWU3HW, 300pOBbs NOTPEbUTENS, OKpyXaloLen cpeabl U npegoTBpalleHne NpUYMHEHMS
Bpeda WMyLWecTBY MNOTpedbutens, COOTBETCTBME TOBaApoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUAM NOANEXNT 0b6A3aTenbHOMY NOATBEPXKAEHUIO B rnopsiake, NpegyCMOTPEHHOM
3aKOHOM U MHbIMW NPAaBOBbIMU aKTaMW.

FAPAHT:

CornacHo ®egepanbHomy 3akoHy oT 27 gekabps 2002 r. N 184-d3 o6bekToM
obsa3aTenbHoOM cepTudmKaumm MOXET ObiTb TOMBKO NPOAYKUMS, BbllyCKaemas B
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obpalleHune Ha Tepputopum Poccuinckon ®egepauyumn. Cm. MHdopmauMoHHOE NMMCbMO
locctanpgapta PO ot 11 uona 2003 r. N BK-110-28/2522
He gonyckaetca npogaxa ToBapa (BbliNosiHeHWe paboTbl, OKkazaHue ycryrun), B TOM
ynucne WMMMOPTHOro ToBapa (paboTbl, ycnyrn), 6e3 uHhopmauun o6 obasaTenbHOM
NOATBEPXKOAEHUN €ro COOTBETCTBUS TpeboBaHWAM, yKa3aHHbIM B MyHKTe 1 HacToswen
cTaTtbu.

MHdopmaums 06 usmeHeHusix:

®edeparbHbiM 3akoHoM om 18 urons 2011 2. N 242-®3 6 nyHkm 5 eHeceHbI
usmMeHeHusl, ecmynatouwjue 8 cusny ¢ 1 ageycma 2011 e.

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu
5. Ecnn ycTaHoBneHo, 4to npu cobnogeHun notpedutenem yCTaHOBIEHHbIX

nNpaBuil  UCMOMb30BaHWUA, XPaHEHUsT WNWU  TPaHCMOPTUPOBKM ToBapa (paboTbl) OH
NPUYMHSAET UM MOXET NPUYNHUTDL Bped XN3HW, 340POBbLI0 M MMYLLECTBY noTpebutens,
OKpY>XatoLLen cpeae, n3rotoBuTenb (MCnonHuTeNb, Npogasel) obs3aH He3aMeanuTenbHO
NPUOCTAHOBUTbL €ro Npou3BOACTBO (peanuM3aunio) OO0 YCTPaHEeHWs NMpUYUH Bpeda, a B
HeobXoOUMbIX Crydasax MNPUHATbL Mepbl MO U3bATUIO ero M3 obopoTa U OT3bIBY OT
notpebutens (notpebutenen).

FTAPAHT:

Cwm. MNonoxeHne 0 NpoBefeHMM IKCNePTU3bl HEKAYECTBEHHbIX M OMacHbIX
NPOAOBONBbCTBEHHOMO ChipbS M MULLIEBLIX MPOAYKTOB, MX UCMOSb30BaHUM UK
YHUYTOXEHUMN, YTBEPXKAEHHOE nocTaHoBneHnem lNpaButenbctea PO o1 29 ceHTAbps
1997 . N 1263
Ecnn npuuvHbl Bpega ycTpaHUTb HEBO3MOXHO, W3roToBUTENb (MCMOMHUTEMD)
00s13aH CHATb Takon ToBap (paboTy, ycnyry) ¢ npoussBoacTtsa. [1pM HEBbINOMHEHUU
nsrotoButTenem (MCNonHUTENemM) 9Ton 0BA3aHHOCTM YMONMHOMOYEHHbLIN deaeparnbHbIn
opraH MCMNOMHUTENbHOW BRacTu NPUHUMAaET Mepbl NO OT3bIBY Takoro ToBapa (paboThl,
yCryrn) ¢ BHYTPEHHEro pblHKa U (Mnn) oT noTpebuTtensa nnmn notpedbutenen B nopsigke,
yCTaHOBMNEHHOM 3aKoHogaTenbcTBoM Poccuiickon ®enepaumu.
YBbITKM, NPUYMHEHHbIE NOTPEBUTENO B CBA3M C OT3bIBOM ToBapa (paboThl, ycnyri),
noanexat BO3MELLEHN N3rotoButenem (MCnosiHuTenem) B NnofiHoMm obbeme.
6. YTpatun cuny.

MHdopmaums 06 nusmeHeHusix:

CmMm. mekcm nyHkma 6

Ctatbs 8. NpaBo noTpebuTtens Ha nHopmaumo ob nsrotosuTene (MCnosiHUTenNe,
npoaasLe) 1 0 ToBapax (paboTax, ycrnyrax)
FAPAHT:
CM. DHUuMKonegmn u gpyrme KOMMeHTapum K ctatbe 8 HacToswero 3akoHa

1. [lotpebutens BnpaBe noTpeboBaTb nNpPedoCTaBrieHNa Heobxoaumonm W
AOCTOBEPHON MHopmaumn 06 narotoBuTene (MCNonHUTene, NpoAaBLEe), pexume ero
paboTbl U peanuayemMbix UM ToBapax (pabotax, ycnyrax).

2. YkaszaHHaa B MnyHKkTe 1 HaCTOAWEWN cTaTbM WHGOPMaUMSA B HarnsggHon wu
AOCTYynHOM (hopme OoBOAMTCA OO0 CBeAeHust noTpedbutenen npu 3aknioyYeHnn 4oroBopoB
Kynnu-npogaxu Wu [OroBOPOB O BbINOMHEHMM paboT (okasaHunm ycnyr) cnocobamu,
NPUHATLEIMU B OTAENbHbIX cdhepax obcnyxmnBaHua notpedbutenen, Ha pycckomMm A3bike, a
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OOMOMHUTENBHO, MO YCMOTPEHUIO U3roToBUTENsA  (MCNONHUTENsd, npodasua), Ha
rocyqapCTBeHHbIX f3blkax cybbektoB Poccuickon degepaumm n poaHbIX  A3blKax
HapogoB Poccuinckon ®egepaunn.

Cratba 9. Hbopmaumsa o6 nsrotosutene (McnonHuTene, npogasue)
FAPAHT:
CM. QHUuMKnonegmn u gpyrne KOMMeHTapum K ctatbe 9 HacToswero 3akoHa

MHdopmaumsa 06 n3MeHeHusX:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 eHeceHbI
U3MEeHEeHUsI

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu

1. WMarotoButens (McnonHuTensb, npogasel) obA3aH [oBecTM [0 CBeAeHus
notpebutens dupmMeHHoOe HaumMeHoBaHME (HauMeHOBaHME) CBOEWN OpraHu3aumm, MecTo
ee HaxoxXaeHus (agpec) u pexum ee paboTtbl. Npogasel (MCNONHUTENbL) pasMeLllaeT
yKasaHHY MHGOPMaLMIO Ha BbIBECKE.

NsrotoBuTenb (MCnonHUTENb, NpoAdaBeL) - HANBMAYanbHbIM NpeanpuHUMaTens -
AOSDKEH NPeaoCcTaBuUTb NOTPebuTento MHdopmaumo 0 rocyaapCTBEHHOW perncTpaunmn um
HaNMEHOBaHUKN 3aperncTpPMpPOBAaBLLErO Ero opraHa.

MHdopmauumsa 06 M3MeHeHusx:
®edeparibHbiM 3akoHOM om 16 okmsbpsi 2006 2. N 160-®3 ryHKm 2 U3/10)KeH 8
HoeoU pedakuyuu

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu

2. Ecnn Bung OesTenbHOCTM, OCYLLECTBISIEMbIA M3roTOBUTENEM (MCMOMHUTENEM,
NPOAaBLIOM), MOANEXUT NLEH3NPOBAHUIO U (UMN) UCNIONHUTENDb UMEET FOCY4aPCTBEHHYIO
akkpeaMTauuto, 4O cBeaeHus noTpebuTtensa gomkHa 6biTb goBeaeHa MHopMauus o Buae
AEATENbHOCTU U3roToBUTENsa (MCMNOMHUTENs, npodasLla), HOMepe FNUUEH3Un u (1nn)
HOMepe CBMAETENbCTBA O rOCYy4apCTBEHHOM akkpeauTaumm, Cpokax 4eNCcTBMSA yKa3aHHbIX
nvueHsnun n (Mnn) ceBUAETENbCTBA, a Takke MHGopmauma o6 opraHe, BbloaBLUEM
yKasaHHbI€ NNLEH3NI0 U (M) CBUOETENBCTRO.

3. Hpopmauus, npegycMoTpeHHasa rnyHktamv 1 1 2 HacTosWwen ctatby, JOIKHA
OblTb OoBedeHa OO0 CBedeHus noTpebuTtenen Takke npu OCYLLECTBIIEHUN TOProBnu,
ObITOBOrO U MHbIX BUAOB OOCNYyXnBaHus notpebutenen BO BPEMEHHbIX NOMELLEHUNAX, Ha
spMapkax, C NOTKOB M B APYrMX cry4vasix, €crnv Toproensi, 6bITOBOE U WHblEe BUAbI
obcnyxnBaHus notpebutenen ocywecTBNATCA BHE MOCTOAHHOIO MecCcTa HaxoXOeHus
npogasua (MCNosHUTENS).

Crtatbs 10. Hdopmaums o ToBapax (paboTax, ycnyrax)
FTAPAHT:
Cwm. BHumknoneamn n gpyrme koMmmeHTapum k ctatbe 10 HacTosiero 3akoHa
1. N3rotoBuTENb (MCNONHUTENDL, NpoAaBeL) 0653aH CBOEBPEMEHHO NPeaoCTaBNATb
notTpebutento HeobxoaMmykd W [OCTOBEpPHY WHpopmaumio o ToBapax (pabortax,
ycnyrax), obecnedmBatoLLlytlo BO3MOXHOCTb WX NpaBusibHOro Bblbopa. 1o oTaenbHbIM
Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl goBeAeHus MHopMauun Ao
notpebutens yctaHaesnmBatotca NpasutensctBom Poccurckon depepaumn.

MHdopmaumsa 06 namMeHeHusx:
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®edeparbHbiM 3akoHOM om 21 dekabps 2013 2. N 363-®3 6 nyHKkm 2 8HeCEHbI
usmMeHeHusi, ecmynatowjue e cusny ¢ 1 urons 2014 a.

CM. mekem riyHkma 8 rpeodbidywed pedakyuu

2. IHpopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTenbHOM NOpsiAKe AOSMKHA
cogepxarb:

HaMMEHOBaHWE  TEXHWYECKOro  perfiameHTa WM MHOEe  YCTaHOBEHHOE
3akoHoparensctesom Poccunckon degepaumm 0 TEXHUYECKOM  PeEryniMpoBaHuM U
ceuagetenbcTeylolee o6 obsasaTenbHOM MNOATBEPXKAEHUM COOTBETCTBMS  TOBapa
o0o03HayeHue;

cBegeHnss 06 OCHOBHbIX MOTpPebutenbCcknx CBOMCTBax ToBapoB (paboT, ycnyr), B
OTHOLUEHMM MPOAYKTOB MUTAHUSA CBEOEHMsI O cocTaBe (B TOM 4uUCrie HanMeHOBaHWe
MCNONb30BaHHbLIX B MPOLECCe W3rOTOBMEHUA MPOAYKTOB MUTAHUS NULLEBbLIX [00aBOK,
Buonornyeckn akTMBHbIX A00aBOK, WMHGOPMaUMs O HanMuMm B NPoAyKTaxX MNUTaHUS
KOMMOHEHTOB, MOJSTYYEHHbIX C MNPUMEHEHNEM T[EHHO-VHXEHEPHO-MOANDULNPOBAHHBIX
OpraHM3moB, B Crnyyae, eCcnv coaep)XaHue yKasaHHbIX OpraHM3MOB B TAKOM KOMMOHEHTE
cocTaBngeT bonee OeBATU AECATbIX MPOUEHTa), MULWEBON LEHHOCTW, HasHayveHuu, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHUA MPOAYKTOB MNUTaHMsA, O cnocobax M3roToBrEHUS
rotoBblx 6ntoa, Bece (o6beme), Aate U MecTe U3rOTOBMNEHUSA U YyNaKoBKM (pacdacoBKn)
NPOOYKTOB MUTAHUSA, a TaKkkKe CBeOeHMs O NPOTUBOMOKA3aHUAX NS UX NPUMEHEHNSA NpU
oTAenbHbIX 3aboneBanHunax. [NepedeHs ToBapoB (paboT, ycnyr), MHopMaunsa O KOTOPbIX
AOSMKHA cofdepxaTb MNPOTMBOMOKasaHna And WX MPUMEHEHUS NPU  OTAENbHbIX
3aboneBaHusx, ytBepxaaerca lNpaButensctBoM Poccunckon degepauuu;

LieHy B pybnax un ycnosust npuobpeTteHns ToBapoBs (paborT, ycnyr), B TOM Ynucne npu
onnate ToBapoB (paboT, ycnyr) 4Yepe3 onpedeneHHoe BpeMsi MNocre WX nepegayu
(BbINOMHEHNS, OKas3aHusl) NOTPebUTEnNo, MOMHYK CyMMy, noanexawyl BbinnaTe
noTpeduTtenem, n rpaduk noraeHns 3Ton CyMMbl;

FAPAHT:
CmMm. ®epepanbHbin 3akoH oT 21 gekabps 2013 r. N 353-d3 "O notpebutenbckom
KpeauTe (3arme)", BcTynatowmnm B cuny ¢ 1 nona 2014 r.

Cwm. MamaTky 3aeMLumka no notpedntenbcKkoMy KpeanuTy, N3NOXEHHYo B nncbme LIBP
oT 5 masa 2008 . N 52-T

rapaHTUNHbIA CPOK, €CN OH YCTaHOBIEH;

npaBuna n ycnoeus 3dEeKTUBHONO M 6Ge3onacHOro MCMnonb30BaHUS TOBapOB
(pabor, ycnyr);

nHpopmaumo 06 asHepretTudeckon 9PEPEKTUBHOCTM TOBApOB, B OTHOLUEHUN
KOTOpbIX TpeboBaHWe O HanuMuuum Takon MHopMauuu onpedeneHo B COOTBETCTBUU C
3akoHogaTenbctBoM 06 3HeprocbepexeHMnm ©n O MNOBbLILWEHWM  3HEPreTUYECKON
3 peKTNBHOCTY;

CpOK cnyxbbl WM CPOK rogHocTu ToBapoB (paboT), YCTAHOBMEHHbLIN B
COOTBETCTBUN C HACTOALMM 3aKOHOM, a TakKe CBEeAEHUS O HeoOXOAMMBbIX AEeNCTBUAX
noTpedbuTens no WCTEYEeHUM YyKasaHHbIX CPOKOB M BO3MOXHbIX MNOCNEACTBUSAX Mpu
HEBbLINOSIHEHUM TakMX OEWCTBUA, ecnn ToBapbl (paboTbl) MO MCTEYEHUN YKa3aHHbIX
CPOKOB MPEeACTaBNAT ONACHOCTb 4SS XKN3HW, 300POBbA U MMYLLECTBa NoTpedbuTens nnm
CTaHOBATCHA HENPUroAHbIMU ANA UCMNONb30BAHUA NO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), UPMEHHOe HauMmeHoBaHuWe (HauMeHoBaHue)


http://ivo.garant.ru/document?id=12060292&sub=0
http://ivo.garant.ru/document?id=12060292&sub=1000
http://ivo.garant.ru/document?id=70444866&sub=1701
http://ivo.garant.ru/document?id=70444866&sub=0
http://ivo.garant.ru/document?id=57956145&sub=1002
http://ivo.garant.ru/document?id=70444888&sub=12
http://ivo.garant.ru/document?id=70444888&sub=101
http://ivo.garant.ru/document?id=12071109&sub=10
http://ivo.garant.ru/document?id=99464&sub=1000
http://ivo.garant.ru/document?id=70725744&sub=0
http://ivo.garant.ru/document?id=10100857&sub=1000
http://ivo.garant.ru/document?id=10035402&sub=203
http://ivo.garant.ru/document?id=10035402&sub=203
http://ivo.garant.ru/document?id=12017866&sub=106
http://ivo.garant.ru/document?id=12017866&sub=105
http://ivo.garant.ru/document?id=12029354&sub=0

n3rotoBuTensa  (MCNonHUTENd, npogasua), YMNOMHOMOYEHHOW  OpraHuMsauun  unm
YNOIHOMOYEHHOIO MHANBMAYANbHOIO NpeanpuHUMaTens, UMNopTepa;

nHdopmaumo 06 obsizaTenbHOM NOATBEPXKAEHMM COOTBETCTBMS TOBapoB (pabor,
yCnyr), yKkasaHHbIX B MyHKTe 4 cTaTbh 7 HacTosawero 3akoHa;

WH(popMaLMIO O npaBunax npoaaxkum TOBapOB (BbINOSIHEHUS paboT, okasaHus
yenyr);

yKaszaHne Ha KOHKPEeTHOe nuuo, KoTopoe OyaeT BbINOMHATbL paboTy (OkasbiBaTb
ycnyry), n UHpopMaLMo O HEM, eCnin 3TO UMEET 3HaYeHME, NCXOAS U3 XapakTepa paboThl
(yenyrm);

yKaszaHne Ha MCnonb3oBaHWe ¢oHOrpaMm Mpu oKasaHun pasBrnekaTenbHbIX yCnyr
NCNOSNTHUTENAMM MY3blKalibHbIX NPOM3BEOEHUN.

Ecnn nprnobpetaembii notpebutenem ToBap Obin B yrnoTpebneHnn unm B HEM
YCTpPaHANCSA HeaocTatok (HegoctaTtku), notpebutento gormkHa ObiTb npegoctasreHa
NHdopmaumsi 06 aTom.

FTAPAHT:

O pononHuUTenbHbIX TPeboBaHUAX, NPeabABASEMbIX K 3TUKETKAM, sipfblkam nmbo
nncTKaM-BKNagblllam ynakoBaHHbIX NMULLEBbLIX NPOAYKTOB, CM. ®efeparnbHbli 3aKOH OT
2 aHuBaps 2000 r. N 29-03

MHdopmaums 06 nusmeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®3 8 rnyHKm 3 8HeCeHbI
U3MeHeHuUs1

CM. mekcem riyHKkma 8 rpeodbloywed pedakyuu

3. Hpopmaumsa, npegyCcMoTpeHHasa NMyHKTOM 2 HaCTOsAIWEN CTaTbW, AOBOAUTCS A0
cBefeHus noTpebutenen B TEXHUMYECKOW [OOKYMEHTauuwW, npunaraeMon K ToBapam
(pabotam, ycrniyram), Ha 3TUKETKaX, MAapKUPOBKOW MMM MHbIM CMOCOBOM, NPUHATBHIM ANs
OTOeNbHbIX BMAOB TOBapoB (pabot, ycnyr). WHGopmaums o6 obasaTensHOM
NOATBEPXKOEHUN COOTBETCTBMS TOBaApOB MpeAcTaBnseTca B Mnopsigke u crnocobamu,
KOTOpble YCTaHOBMEHbl 3akoHodaTenscTBoM Poccunckon depepaumm O TEXHUYECKOM
perynupoBaHun, 1 BKMAOYaeT B cebs cBefeHns 0 HoMepe JOKYMEHTa, MOATBEPXAatoLero
Takoe COOTBETCTBME, O CPOKE ero AeNCTBMsS 1 06 opraHmsaunm, ero BolgaBLUEN.

AB3aL, BTOpoKn yTpatus cusy.

MHdopmaums 06 nusmeHeHusix:

CmMm. mekem ab3auya 8mopozo

Cratba 11. Pexxum paboTbl npogasua (MCrnonH1Tens)
FAPAHT:

CM. SHumknoneguu v gpyrme KoMmeHTapum K ctatbe 11 HacToswero 3akoHa

1. Pexxum paboTbl roCcygapCTBEHHbIX, MYHUUMNANbHbIX OpraHn3auun TOProemu,
ObITOBOIMO N MHbIX BUOOB OBCNyXnBaHUA NoTpebuTtenen yctaHaBnMBaEeTCs NO PELUEHUIO
COOTBETCTBEHHO OPraHOB UCNOSMTHUTENBHOM BNacTu cybbekToB Poccuiickon egepaumm un
OpraHoOB MECTHOro camoyrnpasreHust.

2. Pexnm paboTbl opraHu3auun, OCYLLUECTBASALWNX OeATenbHOCTb B cepax
TOproesoro, 6b6ITOBOrO U MHbIX BUAOB OOCMYyXMBaHUS NOTpebuTenenm n He ykasaHHbIX B
nyHkTe 1 HacTodwen CcTaTbW, a Takke WHOMBMAYalNbHbIX MpeanpuHuMarTenemn
yCTaHaBMMBaETCA MU CaMOCTOSITENBHO.
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3. Pexum pabotbl npogasua (MCNoONHUTENS) [OBOAMTCA OO CBEAEHUS
notpebuTenen n gomkeH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

MHdopmaumsa 06 uamMeHeHusx:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 8 HaumeHo8aHuUe
8HECEeHbI U3MEeHEeHUs

CmM. mekcm HaumeHo8aHUs 8 rnpedbiOyuwel pedakyuu
Ctatbss 12. OTBETCTBEHHOCTb M3rotoBuUTENs (MCNONHUTENS, npodasua) 3a

HeHaanexaluyo nHdopmaumo o ToBape (pabote, ycnyre)
FAPAHT:

CM. SHumknoneaguu v gpyrme KOMMeHTapum K ctatbe 12 HacTosiero 3akoHa
MHdopmaumns 06 nusmeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 8HeceHbI
U3MEHEeHUs

CM. mekcem riyHKkma 8 rpeodbloywed pedakyuu

1. Ecnn noTtpebutento He npegoctaBrieHa BO3MOXHOCTb He3aMeaMTeNnbHO
NONyyYnuTb MNPW 3akryeHun JoroBopa WHGopmauuio o ToBape (pabote, ycnyre), OH
Brnpaee notpeboBaTb OT nNpogasua (MCNOMHUTENS) BO3MELLEHUS YObITKOB, NPUYNHEHHbIX
HeO0OOCHOBAHHbIM YKNOHEHMEM OT 3aKM4YeHUs 4OroBopa, a €Cnu LOroBop 3aKfloYeH, B
pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCNosiHeHns 1 notpebosaTb BO3BpaTa ynnavyeHHouM 3a
TOBap CyMMbl 1 BO3MELLEHUS OpYrnX YObITKOB.

Mpn oTkase OT uUcnonHeHus gorosopa noTpebutens o06si3aH BO3BpaATUTL TOBap
(pesynbtat paboTbl, YyCnyrn, €ecrnim 3TO BO3MOXHO MO WX XapakTepy) npoaaBuy
(vcnonHuTento).

2. [lpopasey (McnonHWUTENb), HEe MPEeAOCTaBMBLUMIA MOKynaTento MosiHOM W
AOCTOBEPHOW MH(popMauunm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npenycMOTPEeHHY0 nyHktamu 1-4 crtaten 18 wmnum nyHktom 1 craten 29 HacTosdwero
3akoHa, 3a HepocTaTkm ToBapa (paboTbl, yCcrnyru), BO3HMKLWIME MNOCMNE €ero nepegadu
noTpebuTento BCrneacTBme oTCyTCTBUS Y HErO Takon nHdopmauuu.

3. lNpu npuynHeHUn Bpefa XW3HW, 300POBbID U MMYLLECTBY MOTpebuTtens
BCNeaCTBME HenpenocTaBrieHns eMy MOfIHOWM U AOCTOBEPHOW WMHpopmaumm O ToBape
(pabote, ycnyre) notpebutens BrnpaBe noTpeboBaTb BO3MELLEHWS TakKoro Bpeda B
nopsiake, NpeaycMOTpeHHOM cTaTbel 14 HacTosilwero 3akoHa, B TOM 4uCre MOSIHOro
BO3MELLEHUS] YObITKOB, MPUYMHEHHbLIX MPUPOAHBIM OObekTaM, HaxogAawuMcs B
cobCTBEHHOCTU (BNageHun) notpeburens.

4. Tlpn paccmoTpeHun TpeboBaHuU NOTPedbuTens O BO3MeLeHMM YObITKOB,
NPUYMHEHHbLIX HEeOOCTOBEPHOW WM HeOoCTaTOuMHO MNONHOM uMHdopmauuen o ToBape
(pabote, ycnyre), HeobxoAuMO WUCXOOMUTb W3 NPeanonoXxeHuss o6 OTCyTCTBUMM Y
noTpebuTtens cneumnanbHbIX NO3HaHMUA O CBOMCTBAX U XapakTepucTukax Tosapa (paboTbl,
ycrnyrn).

MHopmaums 06 usmeHeHusix:

®edeparibHbiM 3akoHoOM om 21 Oekabpsi 2004 2. N 171-®3 8 HaumeHo8aHue
8HECEHbI U3MEHEHUS

CmMm. mekem HaumeHo8aHUs 8 rnpedbidyuwel pedakuyuu
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Ctatbss 13. OTBETCTBEHHOCTb  M3roToBUTENs  (MCMONHUTENS, NpoaaBLa,
YNOMHOMOYEHHOW OpraHmM3aumm Unm ynoriHOMOYEHHOrOo MHAWBUAYaANbHOro
npeanpuHuMaTens, umnopTepa) 3a HapyLleHre npas noTpebutenen

FAPAHT:

CM. QHuUmKnonegmn v gpyrme KOMMeHTapum K ctatbe 13 HacToswero 3akoHa
MHdopmaumsa 06 n3MeHeHusX:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 8HeceHbI
U3MEHEHUSs

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu
1. 3a HapyweHue npas notpebutenen M3rotoBuUTeNb (MCNONHUTENb, NpoaaBel,

yNorTHOMOYEHHas opraHu3aums nnm YNONHOMOY€EHHbIN MHONBUAYanNbHbLIN
npeanpuHMMaTenb, UMMNopTep) HECET OTBETCTBEHHOCTb, NMPEAyCMOTPEHHYIO 3aKOHOM WK
[lOrOBOPOM.

MHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 17 0ekabpsi 1999 2. N 212-®3 nyHkm 2 u3/10)keH 8 Ho8oU
pedakuyuu

CM. mekcm riyHKkma 8 rpeodbioyuwed pedakyuu
2. Ecnn uHoe He ycTaHOBMNEHO 3aKOHOM, YObITKM, NMPUYMHEHHble noTpebuTento,
noanexaTr BO3MELLUEHUIO B MOSIHOW CyMME CBEepX HeYCTOWKU (NeHW), YCTaHOBMEHHOW
3aKOHOM MNnW JOroBOPOM.

MHdopmaumsa 06 u3mMeHeHusX:

®edeparibHbiM 3akoHOM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 3 8HeCeHbI
U3MEeHeHUsl

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu
3. Ynnata HeycTonkum (neHn) un Bo3MelleHMe YO6bITKOB He ocBoboxaatoT
n3rotoBuTeENss  (UCNONHUTENs, npogasua, YNOMHOMOYEHHYID  OpraHusauuio  Unu
YNONMHOMOYEHHOrO WHAMBUAYaANbLHOrO npeanpuHuMaTens, uMmnoptepa) OT WUCMOSTHEHUS
BO3MNOXEHHbIX Ha Hero obs13aTenbCTB B HaType nepea notpebutenem.

MHopmaums 06 usmeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHKm 4 8HeCeHbI
U3MEHEHUsI

CmMm. mekem riyHKma 8 rpedbidywied pedakuuu
4. N3rotoBuTenb (MCNOMHUTENb, NPOAABEL, YMONTHOMOYEHHAs OpraHu3auust Unu
YNOMHOMOYEHHbIM MHANBMAYamNbHbLIN NpeanpuHMMaTenb, MMNopTep) ocBobOXaaeTcsa OT
OTBETCTBEHHOCTM 3a HeucnonHeHne obA3aTenbLCTB UM 3a HeHaanexalwee UCMNofiHeHne
005s13aTenbLCTB, €CNY AOKaXET, YTO HEUCMONHEHNe 00s3aTenbCTB N UX HeHaanexawee
MCNOMHEHME MPOM30LWUNIO BCNEeACTBME HENpeodoNMMON CUnbl, a Takke Mo WHbIM
OCHOBAHUAM, NPeAYyCMOTPEHHbLIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 5 eHeceHbI
U3MEHEHUS

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu
5. TpeboBaHua notpebutens ob ynnate HEYCTOMKW (MeHW), npeaycCMOTPEHHOWN
3aKoOHOM NN JOroBOPOM, MOAnexaT YAOBETBOPEHUIO U3FOTOBUTENEM (MCNONHUTENEM,
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npoAaBLIOM, YNOSTHOMOYEHHOW OpraHu3aumen unm ynornHOMOYEHHbIM UHOMBUAYaNbHLIM
npeanpuHuMaTenem, UMNopTepoM) B 4OOPOBONbHOM MOPSAKE.
MHdopmaums 06 usmeHeHusx:
®edeparibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 6 eHeceHb!
U3MEHEeHUs

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu

6. lNpu yposneTBopeHMn cyaom TpeboBaHU nNOTpPedbuTensi, YCTaHOBIEHHbIX
3aKOHOM, Cy[, B3bICKMBaeT C M3rotoBuTens (McrnonHuTens, npogasua, yrnorHOMOYEHHOM
opraHusauun nnn ynorHOMOYEHHOro MHAMBUAYANbHOro npeanpuHuMmarens, nmnoprepa)
3a HecobniogeHne B OOOPOBONbHOM  nopsgke  yOOBMETBOpPeHUss  TpeboBaHuK
noTpebuTtens wTpad B pasMmepe NATbAECAT NPOUEHTOB OT CYMMbI, MPUCYXXOEHHOW CyA0M
B Nonb3y notpeburtens.

Ecnn c 3aseneHvem B 3awuTy npaB NoTpeduTens BbICTynawT OOLEeCTBEHHblEe
obbeauHeHna notpebutenen (Mx accouuauuu, COK3bl) WAW  OpraHbl  MECTHOro
camoyrpasneHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOIO LWTpada nepevymcnaiTcs
yKasaHHbIM 06beanHEHNSIM (MX accoumaLmsiM, COK3aMm) Un opraHam.

Crtatbs 14. imywecTBeHHas OTBETCTBEHHOCTb 3a Bpe[, NMPUYMHEHHbIN BCeacTBme

HegoCTaTKOB ToBapa (paboThl, ycnyru)
FTAPAHT:

CM. SHumknoneauu v gpyrme KOMMeHTapum K ctatbe 14 HacTosiwero 3akoHa

1. Bped, nNPUYMHEHHBIA XWU3HW, 300POBbLI0 WM UMYyLLECTBY noTpeburtens
BCNeaCTBME KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PeLEenTYPHbIX MW UHbIX HEQOCTATKOB
ToBapa (paboTbl, ycnyrn), NOANEXNT BO3MELLEHMIO B NOSTHOM 0ObeMe.

2. NpaBo TpeboBaTb BO3MeLLEHMS Bpeaa, MPUYMHEHHOIO BCeacTBMe HeqOCTaTKOB
ToBapa (paboTbl, ycryrn), npusHaeTca 3a nodbiM NOTEpPNeBLUMM HE3aBUCUMO OT TOrO,
COCTOS/1 OH B JOMOBOPHbIX OTHOLLEHUSAX C NPoaaBLOM (UCMOMHUTENEM) UMW HET.

MHdopmaums 06 nusmeHeHusix:
®edeparibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI
U3MEHEeHUs

CM. mekcem riyHKkma 8 rpeodbioywed pedakyuu

3. Bpea, NpUYUHEHHbIN XNU3HW, 300POBLI0 UM UMYLLECTBY NOTPEObUTENS, NOANEXUT
BO3MELLIEHMIO, €Cn Bped MPUYMHEH B TEYEHME YCTAHOBMEHHOrO CpoKa CNyXO0bl unu
Cpoka rogHocTu ToBapa (paboThbl).

Ecnn Ha ToBap (pesynsrat paboTbl) AOSMKEH ObITb YCTAHOBMNEH B COOTBETCTBUMU C
NyHKTamun 2, 4 ctaten 5 HacTosILero 3akoHa CPOK Cry>X0bbl UM CPOK FOAHOCTU, HO OH He
yCTaHoBMeH, nmbo notpebutento He Obina npegocTaBneHa MofnHas U LOCTOBepHas
NHoOpMaLMs O CpoKe Ccnyxbbl unM cpoke rogHocTu, nMbo noTpebutens He Obin
NPONH(OPMUPOBAH O HEOBXOANUMbBIX AEUCTBUAX MO UCTEYEHUN CPOKa ChyXbbl MK cpoka
FOAHOCTN M BO3MOXHbIX MOCNEACTBUAX NPWU HEBLINOMIHEHNN YKa3aHHbIX OeACTBUNA, NMbo
ToBap (pesynbrat paboTbl) NO MCTEYEHUM ITUX CPOKOB MpPEeACTaBMnAET OMacHOCTb AJiS
XW3HW U 300pOBbs, Bped NOANEXUT BO3MELLEHUID He3aBUCUMO OT BPEMEHM €ero
NPUYMHEHMS.

Ecnn B cooTtBeTCcTBUM C nyHKTOM 1 cTatey 5 HacToswero 3akoHa M3roToBUTESb
(ncnonHnTEnb) He ycTaHOBWUN Ha ToBap (paboTy) CpoK cnyxObl, Bpen nNoanexuT
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BO3MELLIEHMIO B Crlydae ero npu4nHeHNs B TeYeHne ecaTn NeT Co OHSA nepeaayn Tosapa
(paboTbl) noTpebuTento, a ecnn AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBNeHNs ToBapa (OKOHYaHWS BbINOMHEHNSA paboThl).

Bpen, npuvynHeHHbIn BCcneacTBuMe HeQoCTaTKOB TOBapa, MOANEXUT BO3MELLEHMIO
NpoAaBLIOM UK N3roToBUTENEM ToBapa Mo BbIOOPY NOTepneBsLUEero.

Bpen, npuvynHEHHbIn BCrneacTBue HegoCcTaTkoB paboTbl MNM ycnyri, nognexuT
BO3MELLIEHMIO UCNOSTHUTENEM.

4. N3rotoBuTenNb (MCMOMHUTENDB) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIN
XW3HW, 300POBbID WM UMyLLeCcTBY noTpedbutens B CBA3WM C  MCMNOMb30BaHUEM
maTepuanoB, 00OpPyoOBaHUS,, WHCTPYMEHTOB M WHbIX CPEACTB, HeobxoaumbiX Ans
NPOM3BOACTBa TOBAapOB (BbIMNOMHEHUS paboT, OKa3aHus YCryr), He3aBMCUMO OT TOro,
NO3BOSIANT YPOBEHb HAYYHbIX U TEXHUYECKMX 3HAHWA BbISIBUTb MX OCOOble CBOMCTBA MU
HeT.

5. NsrotoBuTeEnb (UcnonHuTEnNb, NpoaaBel,) ocBobOXaaeTcs OT OTBETCTBEHHOCTH,
€eCnn [OKaXeT, YTO Bped NpUYMHEH BCNeacTBME HEenpeonoNMMON CUMbl MW HapyLUEeHWs
notpebutenem YCTaHOBEHHbIX npasun MCNONb30BaHus, XpaHeHns nnm
TpaHCNOpTMPOBKKN ToBapa (paboThbl, ycnyru).

MHopmaums 06 usmeHeHusix:

®edeparbHbiM 3akoHoM 21 dekabpsi 2004 e. N 171-©3 e cmambto 15 8HECEHbI
U3MEHEHUS

CmMm. mekem cmambu 8 npedbidyuwel pedakyuu
CtaTtbs 15. KomneHcauust MmopanbHOro Bpeaa
FTAPAHT:

CM. SHumuknoneaguu v gpyrme KOMMeHTapum K ctatbe 15 HacTosiwero 3akoHa

MopanbHbln  Bped, MNPUYMHEHHbIN noTpebuTento  BCReACTBME  HapyLUEeHUs
n3rotoButenemM (MCnonHUTeENem, npoaaBLOM, YMNONHOMOYEHHOW OpraHu3aumen unu
YNOMIHOMOYEHHbIM  MHAOMBMAOYaNbHbIM  NpegnpuHUMareneM,  UMMIOPTEPOM)  Npas
notpebutensi, nNpPegyCMOTPEHHbLIX 3akOHaMM U NpaBoBbIMM  akTamu Poccunckom
denepaumn, perynupyrowMMmn OTHOWeEHNA B obnactm 3awmtbl npaB notpebutenen,
NoANEXUT KOMMNeHcauun npuunHUTENEM Bpeda Mpu Hanuyum ero BuHbl. Pasmep
KOMMeHcaumMm MopasibHOro Bpeda onpefenseTtcda cyaoM W He 3aBUCUT OT pasmMepa
BO3MELLEHMS UMYLLLECTBEHHOIO Bpeaa.

KomneHcauua moparnbHOro Bpega OCyLEeCTBASAETCA He3aBUCMMO OT BO3MELLEHUS
MMYLLECTBEHHOIO Bpeaa M NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HemencTBMTENbHOCTb YCMNOBWUA AOrOBOpa, YLWEMMSWMX npasa
notpeburens
FAPAHT:

CM. SHuUmKnoneauu u apyrme KOMMeHTapum K ctatbe 16 HacToswero 3akoHa
1. Ycnosua poroeopa, ywemnsiowue npasa notpedbutens no CpaBHEHUIO C
npaBusiamMmu, yCTaHOBMNEHHbIMU 3aKOHaMU UM UHBIMWA NPaBOBbIMKM akTaMyn Poccuinckon
depepaunn B obnacTtu 3awuTbl Npas notTpebuTenen, NpU3HaTCa HeLeNCTBUTENbHBIMMN.
Ecnn B pesynsrate ncnonHeHus 0Orosopa, ywemnswllero npasa norpeburens, y
HEro BO3HWKNKN yObITKW, OHW MoAnexaT BO3MELLEHUIO M3roTOBUTENEM (UCMOMHUTENEM,
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NpogaBLOM) B NOSIHOM ob6beMeE.
MHdopmaumsa 06 uamMeHeHusx:
®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-O3 8 nyHKm 2 8HeceHbl
U3MeHeHUs

CmMm. mekcm rnyHKma 8 rpedbidywed pedakyuu

2. 3anpelaetca obycnoenuBatb npuobpeTeHne ofHMX ToBapoB (paboT, ycnyr)
obsi3atenbHbIM NpMobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYNHEHHLIE
noTpebuTento BCneacTBMe HapyLleHUs ero npaea Ha cBob6oaHbIN BbIGop ToBapoB (pabor,
ycnyr), BO3MeLLaTCs NpoaaBLoM (MCNOMHUTENEM) B MOSIHOM 06beMe.

3anpelaetca obycnoenuBatb YAOBMETBOpeHWe TpeboBaHui noTpeduTtenen,
npeabsBnsemMblX B TeYeHWe rapaHTUMHOIO CpOKa, YCNOBUSIMU, He CBS3aHHbIMU C
HegocTaTkamu ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 u3mMeHeHusx:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2013 2. N 363-®3 6 ryHKkm 3 8HeCeHbI
usMeHeHusi, ecmynarouwue 8 cusy ¢ 1 uronsa 2014 a.

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu

3. MNpopgaeey, (ucnonHuTenb) He BnpaBe Ge3 cornacus noTpebuTens BbIMNOMHATb
AononHuTenbHble paboThl, ycnyrn 3a nnaty. [NoTpebuTtens Bnpase oTkasaTbCHa OT onnarhbl
Taknx paboT (ycrnyr), a ecnu OHW OnriaveHbl, noTpedbuTtens Bnpase noTpeboBaTb OT
npogaBua (UCNONHUTENs) BO3BpaTta ynnadeHHon cymmbl. Cornacme notpebutens Ha
BbINOMHEHME [OONONHUTENbHbIX paboT, ycnyr 3a nnaty odgopMnsieTcs npoaasBLOoM
(ncnonHuTenem) B NMCbMEHHOW (hopmMe, ecrnn MHOE He NpeaycMOTpeHo dheaepanbHbIM
3aKOHOM.

MHdopmaumsa 06 namMeHeHusx:

®edeparbHbiM 3akoHoM om 5 masi 2014 2. N 112-03 Hacmosiwut 3akoH 0rnonHeH
cmameed 16.1
Cratbsa 16.1. ®opMmbl M MOPSAOK onnaTbl NpU Npofaxe TOBApPOB (BbINOSIHEHUN
paboT, okasaHun ycryr)
FTAPAHT:
CM. KoMMeHTapun K ctaTbe 16.1 HacTosiwero 3akoHa

MHdopmaums 06 nusmeHeHusix:

®edeparibHbiM 3akoHoM om 3 urornis 2016 2. N 265-03 6 nyHkm 1 cmambu 16.1
Hacmosu,e20 3aKoHa 8HEeCeHbl USMEHEeHUs

CM. mekcem riyHKkma 8 rpeodbidywed pedakyuu

1. MNpopgasey, (McnonHUTenb) obs3aH obecnevnTb BO3MOXHOCTb OnSiaTbl TOBApOB
(pabort, ycnyr) nytem MCMNonb30BaHUS HaUMOHAmbHbIX MNAATEXHbIX WHCTPYMEHTOB, a
TaKKe HanM4yHbIX pacyeToB MO BbIOOPY NoTpebuTens.

O6s3aHHOCTE 0bBecneynTb BO3MOXHOCTb Onfatbl TOBapoB (paboT, ycnyr) c
MCNOMb30BaHMEM HaUMOHAmNbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHaNbHOW
CUCTEMbI MAATEXHbIX KapT HEe pacnpocTpaHseTcs Ha cybbekToB npeanpuHMMaTesibCKoN
AEATENbHOCTU, Y KOTOPbIX [[OXO4 OT  OCYLWEeCTBeHUs npeanpuHMMaTenbCKom
AEeATEeNbHOCTN, onpegensieMbln B NOpsgke, YCTAHOBNEHHOM  3aKOHOLATENbCTBOM
Poccuiickon ®epepauun o Hanorax u cbopax, 3a npeflecTByloWMA KaneHaapHbli roq
He MnpeBblWaeT npefenbHble 3HadYeHus, ycTaHoBMneHHble [paButenbcTtBoMm Poccuiickon
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depepaunn ons MMKpONpeanpuUsiTUn.
FAPAHT:
O6 OTBETCTBEHHOCTM 3a HEUCMNONHEHME yKa3daHHOW 006s3aHHOCTK cM. KoAlT PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BOAUTLCA MoTpedbutenem B
COOTBETCTBUM C yKa3aHWeM npogasLa (MCNofHUTeNs) NyTem pacyeToB Yyepes3 CybObekToB
HaLUMOHANbHON NIATEXHON CUCTEMbI, OCYLLECTBNSAIOWMNX OKa3aHMe MNaTeXHbIX YCnyr B
COOTBETCTBUN C 3akoHogaTenbctBoM Poccunckon ®epepaumm 0 HauMOHaNbHOM
NNaTeXHoWM CUCTEME, ECIIM MHOE He YCTaHOBMEHO deaeparnbHbIMM 3aKOHAMU MU UHBIMU
HOpMaTMBHbIMU NpaBoBbIMKN akTamn Poccunckon ®epepaumn.

3. lNpn onnate TOBapoB (paboT, ycrnyr) HanMYHbIMU OEHEXHLIMU CpeacTBaMm
obsa3atenbcTBa noTpebutensa nepeg npogaBLOM (UCMOMHUTENEM) MO onfiaTte TOBapoOB
(paborT, ycnyr) cumTtarTCa UCMNOMHEHHBIMU B pasMepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHMS HaNU4YHbIX AEHEXHbIX CpeacTB npoAasuy (McnonHutento) nmbo
nnaTeXXHoOMy areHTy (cybareHTy), ocywecTBnawwemMy OedTenbHOCTb N0 Npuemy
nnarexen uanyecknx nuu,.

Mpn onnate ToBapoB (pabot, ycnyr) nyTem nepeBoda MNpedoCTaBseMblX
noTpedbuTeneM HanuyHbliX OEHEeXHbIX cpeacts 6e3 OTKpbITUS BaHKOBCKOrO cyeta
obs3aTtenbcTBa nNotpebutensa nepeg npogaBLOM (MCMOMHMTENEM) Mo onniaTe TOBapoB
(paborT, ycnyr) cunmTarTCa UCMNOSMIHEHHBIMU B pasMepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECeHMsi noTpedbuTenemM HanuuHbiX AEHEXHbIX CPeacTB  KpeauTHOWM
opraHusauum nmbo 6aHKOBCKOMY MNSiaTEXHOMY areHTy (cybareHTy), OCyLLeCTBNSALNM
AEeATeNbHOCTb B COOTBETCTBUM C 3akoHogatensctBoM Poccuiickon Pegepaumm o
HaUMOHaNbHOW NNaTeXXHOW cUucTeme.

Mpwn onnate ToBapoB (paborT, ycnyr) nyTem nepeBoaa AEeHEXHbIX CPeACTB B paMKax
npumeHsieMbix ¢opm 6e3HanuuHbix pacveToB obssatenbcTBa MNOTpPedbuTena nepeq
npogaBuoM (McrnonHuTenem) Mo onnarte ToBapoB (paboT, ycnyr) cuyuTarTcA
MCNOSTHEHHbIMU B CyMME, YKa3aHHOW B pacnopsiKeHUn O NepeBoae AEHEXHbIX CPeacTs, C
MOMEHTa NOATBEPXKAEHUS €ro UCMOonHeHUs obcnyxuBatowen notpedutens KpeamTHom
opraHu3sauuen.

4. Tpn onnate ToBapoB (pabot, ycnyr) npogasuy (MCNOMHUTENO) 3anpeLleHo
yCTaHaBNMBaTb B OTHOLUEHUW OAHOro BMAa TOBapoB (paboT, ycrnyr) pasnuyHble LeHbl B
3aBUCMMOCTMK OT crocoba mx onnaTtbl NOCPEACTBOM HanW4HbIX PacyeToB UMM B paMKax
NpUMeHsieMbiX (hopm Be3HaNMYHbIX pacyeToB.

5. MNMpopasew, (MCNONHUTENb) HECET OTBETCTBEHHOCTL 3a BO3HUKLUME Yy nOTpebutens
yb6bITKM, Bbl3BaHHbIE HapyLleHneMm TpeboBaHun nyHkTa 1 HacToSLWEN CTaTbW.

Cratba 17. CygebHas 3awmTa npas notpedutenen
FAPAHT:

CM. SHuuknoneauu v gpyrme KOMMeHTapum K ctatbe 17 HacTosiwero 3akoHa

O paccmoTpeHun cygamm rpaxkgaHcKnx aen no cnopam o 3awuTe npas notpebutenen
cM. noctaHosrneHue NneHyma BepxosHoro Cyaa PO ot 28 uioHa 2012 . N 17

1. 3awmTta npaB noTpebutenen ocyLeCTBNSETCA CYA0M.
MHdopmauumsa 06 u3MeHeHusX:
®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-O3 nyHKm 2 U3/10XKeH 8 Ho8oU
pedakuyuu
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CmMm. mekcm riyHKma 8 rpedbidywed pedakuyuu

2. Nckn o 3awmte npaB notpebutenen mMoryt ObiTb npeabsiBrieHbl MO Bblbopy
ncrtua B cyq no MecTy:

HaxOXOEeHUs opraHus3aumMm, a ecrnm OTBETYMKOM SBNSETCA MHAWBUAYalbHbIN
npegnpuHUMaTenb, - ero X1UTernbCcTBa;

XUTenbCcTBa Unn npedbiBaHUS UCTLA;

3aKMNIOYEHNSA UM UCMONHEHUs Jorosopa.

Ecnn wuck Kk opraHuMsaumm BbITEKaeT W3 OeATeNbHOCTM ee  dunuana  wnu
NpeacTaBUTENbCTBA, OH MOXET ObiTb NpeabsiBfieH B Cy4 NO MEeCTy HaxoxXaeHus ee
doununana unu npeactaBmMTenbCTBa.

MHdopmaums 06 usmeHeHusix:

®edeparbHbim 3akoHOM om 18 utons 2011 2. N 242-®3 nyHkm 3 u3r10)keH 8 Ho8oU
pedakuyuu, scmynaroweu 8 cusy ¢ 1 agaycma 2011 a.

CmMm. mekem riyHKkma 8 rpedbidywed pedakuuu
3. [lMlotpebutenun, wuHblE UCTUBLI MO MWCKaM, CBS3aHHbIM C HapyLleHWeM MpaB
notpeburtenen, ocBoboXxaarTCca OT ynnaTbl rocy4apCTBEHHON MOLUSIMHBI B COOTBETCTBUM
C 3aKoHogatenbcTBoM Poccurickon degepaumm o Hanorax n cbopax.

Maga Il. 3awuTa npaB noTpeduTenen Npu npoaaxe ToBapoB NoTpedUTenam
FTAPAHT:
CMm. cxemy "3awmTa npaB noTpedutenen npu npogaxe ToBapos”

MHdopmaumsa 06 namMeHeHusx:

®edeparibHbIiM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-®3 e HaumeHosaHue
8HECEeHbI UBMEeHEeHUsl, acmyrnaroujue 8 cusy rno ucmedyeHuu copoka rnsmu OHeul rocrie
OHs1 ohuyuansbHo20 onybrukoeaHusi HazeaHHo20 ®edeparibHO20 3aKoHa

CmMm. mekcm HaumeHo8aHUs 8 rnpedbidywel pedakuyuu

Crtatbs 18. NpaBa notpebuTtens npmn obHapy>xeHnn B ToBape He4OCTaTKOB
FAPAHT:

CM. SHumknoneauu n gpyrme KOMMeHTapum K ctatbe 18 HacTosiwero 3akoHa
MHopmaums 06 usmeHeHusix:

®edeparibHbiM 3aKkoHOM om 25 okmsbpsi 2007 2. N 234-®3 6 nyHKm 1 8HECEHbI
U3MEHEeHUSs, acmyratowjue 8 cusiy rno ucmedyeHuu copoka rnsamu OHed rnocrie OHs
oguyuarnsHoz2o onybrukoeaHus HazeaHHo20 ®edeparibHO20 3aKoHa

CmMm. mekcm rniyHKma 8 rpedbidywed pedakyuu

1. MNMoTpebutenb B crnydyae oGHapyXeHUs B ToBape HeOOCTaTKOB, €Cr OHU He
ObINKM OroBopeHbl NpoAasLIOM, MO cBoeMy BbIGopy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 9TOW >Xe MapkuM (3TUX Xe mogenn u (Mnu)
apTukyna);

notTpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYNHOW LeHbl;

noTpeboBaTb COPaA3MEPHOro YMeHbLLIEHUS NMOKYMHOWN LiEeHBb;

notpeboBaTb HeszameanuternbHOro 6e3BO3ME3HOr0 YCTpaHeHUs HeOoCTaTKOB
TOBapa WM BO3MELLEHUS pacxodoB Ha WX ucnpasBneHue notpebutenem vnu TpeTbum
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nnuUomMm;

OTKa3aTbCs OT WUCMOSIHEHUS [OroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa
ynnayeHHon 3a ToBap CyMmbl. [0 TpeboBaHUIO NpogasBua M 3a ero cyer noTpeduTens
AOJSDKEH BO3BPATUTbL TOBAp C HeJoCTaTKaMu.

Mpn aTOM noTpebutenb BnpaBe nOTpeboOBaTb TaKkKe MOSIHOMO BO3MELLEHUS
yObITKOB, MPUYMHEHHbBIX €MY BCReACTBME NPOLaXW TOoBapa HeHagnexallero kayecrtsa.
YObITKM BO3MELATCA B CPOKW, YCTAHOBMIEHHblE HacTOAWMM  3akoHOM  Ons
yAOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHM NnoTpebuTens.

B OoTHOWEHUN TEXHNYECKM CNOXHOIo ToBapa notpebutens B cryyae obHapyXeHus
B HEM HeJOoCTaTKOB BMpaBe OTKa3aTbCs OT MCMOSIHEHWSA LOroBopa Kynmau-npogaxu m
notpeboBaTb BO3BpaTa YMfayeHHOM 3a TakoM ToBap CyMMbl nnbo nNpeabsBUTb
TpeboBaHMe O ero 3amMeHe Ha ToBap 9TOW e Mapku (Modenu, apTuKyna) Unm Ha Takon
Xe ToBap ApYron Mapku (Mogenu, apTukyrna) C COOTBETCTBYIOLIMM MepepacyeTom
MOKYMHOM LEeHbl B TeYEeHWe NATHaguatv OHEW Co OHA nepefadnm notpebutento Takoro
ToBapa. 1o ucTedeHnn aToro cpoka ykasaHHble TpeboBaHus noanexaT yaoBNeTBOPEHUIO
B OQHOM M3 crnegyowmnx criyyaes:

obHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapylleHne  YCTaHOBMIEHHbIX  HacCToAWMM  3aKOHOM  CPOKOB  YCTpaHEeHus
HeJoCTaTKoB TOBapa;

HEBO3MOXHOCTb MCMOSb30BaHUS TOBapa B TEYEHME KaX4oro roga rapaHTUMHOIO
CpOKa B COBOKynHoctn ©Gonee 4em Tpuauatb [[HEW BCreAcTBME HEOQHOKPATHOro
YCTPaHEHUS ero pasnnyHblX HeLOCTaTKOB.

[lepedyeHb TEeXHUYECKM CIIOXKHbIX TOBapoB YyTBepxaaetca [lpaBuTenbCTBOM
Poccuinckon degepauum.

MHopmaums 06 usmeHeHusix:
®edeparibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 2 eHeCeHbI
U3MEHEeHUSs

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu
2. TpeboBaHud, ykasaHHble B nyHKTe 1 HACTOSALWEN CTaTbW, NPeabABNATCS
notpebutenem npogasuy fMbO yrNnOMHOMOYEHHOM OpraHusauuMm Unu ynosiHOMOYEHHOMY
NHONBMAYanNbHOMY NpeanpuHMMaTesto.

MHopmaums 06 usmeHeHusix:

®edeparibHbiM 3aKkoHOM om 25 okmsbpsi 2007 2. N 234-®3 6 nyHKm 3 8HeCEeHbI
U3MEeHeHUsl, acmyrnaroujue 8 cusly rno ucmedyeHuu copoka rnsmu OHeul rocrie OHs
oguyuarnbHoz2o onybrukoeaHus HazgaHHo20 ®edeparibHO20 3aKoHa

CmMm. mekcm riyHKma 8 rpedbidywel pedakyuu

3. NoTpebutenb Bnpase NpeabsBuTb TpeboBaHus, ykazaHHble B ab3alax BTOPOM U
NATOM MyHKTa 1 HacTosIWen cTaTbW, U3rOTOBUTEMO, YNONIHOMOYEHHON OpraHM3auumn unm
YNOSTHOMOYEHHOMY MHANBUAYANTbHOMY NpeanpuHMMaTento, MMNopTepy.

Bmecto npegbsBneHus a3tmx TpeboBaHM NoTpebuTenb BrpaBe BO3BPATUTH
N3roTOBUTEMNIO WM MMMNOPTEPY TOBap HeHaaNexallero kadyectBa M notpeboBaTtb
BO3BpaTa ynsayeHHon 3a HEro CyMMbil.

4. YTpatun cuny.

MHdopmaumsa 06 nameHeHusx:

CM. mekem riyHKkma 4
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®edeparibHbiM 3aKkoHOM om 25 okmsbpsi 2007 2. N 234-®3 6 nyHKm 5 8HECEHbI
U3MEeHeHUsl, scmyrnaroujue 8 cusly rno ucmedyeHuu copoka rnsmu OHeul rocrie OHs
oguyuarnbHoz2o onybrukoeaHus HazeaHHo20 ®edeparibHO20 3aKoHa

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu
5. OtcytctBME Yy NOTPEOBUTENST KAacCcoOBOrO WNM TOBApPHOro 4eka nunbo WMHOro
AOKYyMEHTa, yaocToBepslowmMx ¢akT M yCcrioBUSA MOKYMNKM ToBapa, He SABMseTcs
OCHOBaHWEM 119 OTKa3a B YAOBNETBOPEHUN ero TpeboBaHUi.
FTAPAHT:

B cootBeTcTBMM cO cTaTben 493 K PO oTcyTcTBUE Y NOTPEBUTENS YKa3aHHbIX
AOKYMEHTOB He NnLIAaeT ero BO3MOXHOCTU CCbINaTbCsA Ha CBUOETENbCKME MOKa3aHUs B
NOATBEPXAEHNE 3aKSYeHna aorosopa

lMponaseLl (M3roToBUTErNb), YNOMHOMOYEHHas OpraHM3aunsa UM yrnosTHOMOYEHHbIN
nHOuBMAYyanbHbIM  MNpeanpuHuMmatens,  uMmnoptep  obA3aHbl  MNPUHATL  ToBap
HeHagnexawero kKadectsa y noTpedbutenda u B criydae HeobxoguMMOCTU MPOBECTU
NpoBepKy KadecTtBa ToBapa. [MoTpebuTenb BnpaBe yyacTBOBaTb B MPOBEpKe KayecTBa
TOoBapa.

B cnyyae cnopa o npuyMHax BO3HMKHOBEHWS HeOOCTATKOB ToBapa npojasel
(n3rotoBuTEND), YNONHOMOYEHHAA OpraHM3auus Unu ynosTHOMOYEHHbIN MHANBUAYASTbHbIN
npeanpuHumaTens, umnoptep ob6sa3aHbl NPOBECTU 3KCMepTM3y ToBapa 3a CBOW CYET.
JKcrnepTtusa ToBapa NpPOBOAMTCA B CPOKM, YCTaHOBMEHHble ctatbsamu 20, 21 un 22
HacTosilero 3akoHa NS yOOBETBOPEHNS COOTBETCTBYOLWNX TpeboBaHnn noTpebutens.
MoTpebuTens BNpaBe NpucyTCTBOBaTb NpWU NPOBEOEHMM IKCMEPTU3bl TOBapa U B criydae
Hecornacua c ee pesyrnbratamu OCNopUTb 3aKMYeHUe TakoW 3KcnepTusbl B cynebHom
nopsagke.

Ecnn B pesynbrate 9KCnepTM3bl TOBapa YCTAHOBIIEHO, YTO €ro HeaocTaTKu
BO3HUKNW  BCreAcTBME ODCTOATENbLCTB, 3a KOTOpble He OTBeYaeT npoaasel
(n3rotoBuTEnb), NOTPEOBUTENL 0083aH BO3MECTUTb NpodaBuy  (M3rOTOBUTENHD),
YNOSTHOMOYEHHOWN opraHusauum nnm YNOSTHOMOYEHHOMY NHOMBUAOYyanbHOMY
npeanpyHUMaTento, UMMOPTEpYy pacxodbl Ha MpoBedeHue 3KCNepTusbl, a Takke
CBsi3aHHbIE C ee NPOBeAEHNEM pacxodbl HAa XpaHEHWe U TPaHCNOPTUPOBKY ToBapa.

MHdopmaumsa 06 n3mMeHeHusX:
®edeparibHbIiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 rnyHkm 6 eHeCeHbI
U3MEHEeHUs

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu

6. Mpopasey, (n3rotoBuTEnb), YNONIHOMOYEeHHas opraHusauus nnm
YNONMHOMOYEHHbIM  MHOMBUAYamNbHbIM  MpeanpuHMMaTtenb,  UMNopTep oOTBevyaeT 3a
HeJoCTaTKM ToBapa, Ha KOTOPbIN HEe YCTaHOBMEH rapaHTUMHbBIA CPOK, ecriv notpebutens
AOKaXeT, YTO OHW BO3HUKNW [0 Nepedayn ToBapa MOTpebuTento unu no npuynHam,
BO3HUKLLMM [0 3TOr0 MOMEHTA.

B oTHoweHun TOBapa, Ha KOTOPbIA YCTAaHOBMEH rapaHTUMHbLIA CPOK, Npoaasel|
(n3rotoBuTEND), YNOHOMOYEHHAA OpraHM3auus Unu ynosTHOMOYEHHbIN MHANBUAYASTbHbIN
npeanpuHUMaTenb, UMNOpPTEP OTBEYaeT 3a HedoCTaTKM ToBapa, €Criv He AOKaXeT, YTo
OHM BO3HUKMAW [MOCre nepegadn ToBapa noTpebuTtento BcneacTeBne  HapylieHus
notpebutenem npasBuil UCMOMb30BaHUSA, XPaHEeHUs WM TPaHCMOPTUPOBKU ToBapa,
AENCTBUN TPETbUX NNL, NN HENPEOAOSTMMON CUSTbI.
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MHdopmaums 06 nusmeHeHusix:

®edeparibHbiM 3akoHOM om 21 0ekabpsi 2004 2. N 171-®3 rnyHKm 7 U3/10)KeH 8
HoeoU pedakuuu

CM. mekcm riyHKkma 8 rpeodbioyuwied pedakyuu

7. [ocTtaBka KpynHorabapuTHOro ToBapa W ToBapa Becom 6onee naATK
KANOrpaMMoB [Of19 PEeMOHTa, YUEHKW, 3aMeHbl K (unu) Bo3BpaT uX notpebutento
OCYLLECTBNATCA CcunaMM W 3a cyeT npoasua (M3roToBUTENH, YMNOSTHOMOYEHHON
opraHusauumn uUnm yrnosiHOMOYEHHOIo MHANBUAYANbHOro nNpeanpuHnMaTens, nvnoprtepa).
B cnyyae HencnonHeHus gaHHOW 00A3aHHOCTM, a Takke Mpu OTCYTCTBMM MpoAasua
(n3roToBuTENS, YNONMHOMOYEHHOW OpraHM3aumnmn Unm ynorHOMOYEHHOrO MHANBUAYANbHOMO
npeanpuHUMaTend, uMmnopTepa) B MecTe HaxoXaeHust noTpedbuTtens goctaBka u (unu)
BO3BpaT YyKal3aHHbIX TOBApPOB MOryT OCYyLECTBnATbCA notpebutenem. [lpu 3aToMm
npogaeel (M3roToBUTEMb, YMNOSIHOMOYEHHas OpraHu3auuMst Wnu - YynosIHOMOYEHHbIN
NHOMBMAYanbHbIM NpeanpuHMMmaTtens, uMmnoptep) obsisaaH BO3MeCcTUTb noTpebutento
pacxofbl, CBA3aHHbIEe C AOCTaBKOW U (M) BO3BPATOM yKa3aHHbIX TOBApOB.

Cratba 19. Cpoku npegbsiBrieHuss notpebutenem TpeboBaHWn B OTHOLUEHWUN
HeJoCTaTKoB ToBapa
FTAPAHT:
Cwm. BHumMKnoneamn n gpyrune KOMmeHTapum K ctatbe 19 HacTosiero 3akoHa

MHopmaums 06 nusmeHeHusix:

®edeparibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 8HeCeHbI
U3MEHEHUs

CM. mekem riyHKkma 8 rpeodbioyuwied pedakyuu

1. MNMoTpebuTtens BNpaBe NpeabsBUTb NPesyCMOTPEHHble cTatbel 18 HacTosLwero
3akoHa TpeboBaHusa K npogaBuy (M3roTOBUTENHD, YNOSTHOMOYEHHOW OpraHuMsauum WUnu
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY MpeanpyHUMATENo, UMMNOPTEPY) B OTHOLUEHUM
HeJoCTaTKOB TOBapa, €Criv OHWM OBHapyXeHbl B TEYEHME rapaHTUMHOIO CpoKa UMK Ccpoka
rOAHOCTMW.

B oTHOWweHWN TOBapoOB, HA KOTOPbIE rapaHTUMHbBIE CPOKU UIIN CPOKU FOAHOCTU He
YCTaAHOBMEHbI, MOTpebuTenb BnpaBe MpPeabsBUTb YKasaHHble TpeboBaHudA, ecnu
HeJoCTaTKM TOBapOB OOHapYyXXeHbl B pa3yMHbI CPOK, HO B npeaenax ABYX T CO AHSA
nepegayn nx norpebutento, ecnu 6onee AnuTenbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM
N1 JOroBOPOM.

MHdopmaums 06 M3MeHeHusX:

®edeparibHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®3 8 rnyHKm 2 eHeCeHbI
U3MeHeHUs1

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu

2. MapaHTUNHBLIN CPOK TOBapa, a TakkKe CPOK ero Cnyobl UCYMCISETCS CO AHSA
nepegayn ToBapa notpedutento, ecrnv MHoe He NPeaycMOTPEHO AOroBopoM. Ecnu aeHb
nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKU UCHUCNAKTCA CO OHA M3roTOBMEHUS
ToBapa.

[nsi ce30HHbIX ToBapoB (06yBM, ogexabl M MPOYMX) ATU CPOKM UCHUCHAKOTCS C
MOMEHTa HacCTynneHns COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTyrnfieHUa KOTOpOoro
onpegensdeTca COOTBETCTBEHHO cybbektamm Poccunckon degepaumm ucxoga w3
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KNMMaTU4eCcKnX yCrioBMUM MecTa HaxoxaeHusa notpedburenen.

Mpu npogaxe ToBapoB No obpasuam, No noyTe, a Takke B Criyvyasx, eCrii MOMEHT
3aKIYMeHna oroBopa Kynnv-npogaxku u MOMEHT nepefadu ToBapa notpebutento He
coBMagaT, 9TU CPOKM UCYHUCIIAKTCA CO AHS [OCTaBkM ToBapa noTtpebutento. Ecnu
noTpedbuTens NueH BO3MOXHOCTW UCMONb30BaTb TOBap BCreacTBMe OBCTOATENbLCTB,
3aBUCALLMX OT MpoaaBua (B YaCTHOCTW, TOBAp HyXOaeTcs B crneumanbHOW YCTaHOBKE,
NOAKNIOYEHMUM NN cOopKe, B HEM MMEKTCA HEeQOCTaTKM), rAapaHTUNHLIAN CPOK He TeYveT Ao
yCTpaHeHus1 npodaBuUOM Takux obcToaTenbcTB. EcCnu ageHb [OCTaBKM, YCTaAHOBKM,
NoaKntoYeHnsi, cbopkM ToBapa, YCTpaHeHusl 3aBUCALMX OT npodasBua ob6CTOATENLCTB,
BCNeACTBME KOTOPbIX NOTpebutenb He MOXET WCMNonb30BaTb TOBap MO Ha3HAYeHUH,
onpegenuTb HEBO3MOXHO, 3TU CPOKM UCHUCTISIOTCA CO AHS 3aKNiYeHUss JOroBopa Kynsu-
npoAaaxu.

Cpok rogHocTM ToBapa onpegensietca nepuoaoM, WCHUCHSIEMbIM  CO  OHS
N3roTOBNEHNSA ToBapa, B TEYEHME KOTOPOro OH MPUrogeH K UCMNonb30BaHWMIO, UK AaTOMN,
A0 HaCcTynneHnsa KoTopor ToBap NPUrOAEH K UCMOMNb30BaHUIO.

MpooomKMTENbHOCTL  CPOKa  rOAHOCTM  TOBapa AOMXHa COOTBETCTBOBATb
obs3aTenbHbIM TpeboBaHUAM K 6e3onacHOCTH ToBapa.

MHdopmaumsa 06 u3MeHeHusX:

®eldeparibHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 8 nyHKm 3 8HeCeHbI
U3MEeHEeHUsl

CmMm. mekcm riyHKma 8 rpedbidywel pedakyuu

3. MapaHTUHbIE CPOKM MOryT YCTaHaBNMBATbLCA Ha KOMMMEKTYLWNe mnsgenus m
COCTaBHble YacTM OCHOBHOIo ToBapa. [apaHTUHbIE CPOKM Ha KOMMMEKTYoLne nsgenus
M COCTaBHble 4acTU WUCHUCNAKTCS B TOM Xe Mopsigke, YTO WU rapaHTUMHBIA CPOK Ha
OCHOBHOW TOBap.

[apaHTUNHbIE CPOKM Ha KOMMNIIEKTYKLWME U3Lenna U COCTaBHble 4acTu ToBapa
CYMTAKOTCA pPaBHbIMW FAPAHTUAHOMY CPOKY Ha OCHOBHOE u3fenve, eCnNu UHoe He
yCTaHOBIEHO O0roBopoM. B crniyvae, ecnu Ha komnnekTywuee nsgenve n CocTaBHYH
YyacTb ToBapa B  [OOroBOpe  YCTaHOBMEH  rapaHTUWHbIA  CPOK  MEHbLUEN
NPOOOIMKNTENBHOCTN, YEM TapaHTUWHbLIM CPOK Ha OCHOBHOE wu3genue, notpebutesnb
BripaBe npeabsiBuTb TpeboBaHWA, CBs3aHHble C HedocTaTkaMu  KOMMMEKTYHLLEero
N3gennsa n COCTaBHOM YacTu ToBapa, Npu MX OBHapy>XeHMM B TevyeHue rapaHTUMHOrO
CpOKa Ha OCHOBHOE nsgenue, ecnn NHoe He NPeayCMOTPEHO LOroBOPOM.

Ecnn Ha komnnektywuwee usgenve yCTaHOBIEH rapaHTUMHBLIA CPOK OornbLuen
NPOOOIMKNTENBHOCTU, YEM rapaHTUMHbBIA CPOK HA OCHOBHOW TOBap, NOTpebuTtens Bnpase
npeobaBuTb TpeboBaHWA B OTHOWEHUM HeOoCTaTKOB ToBapa nNpu  YCOBUW, YTO
HeJOoCTaTKM KOMMMEKTYIOLWEero n3genus obHapy>KeHbl B TedeHne rapaHTUMHONO Cpoka Ha
3TO n3genue, HesaBUCMMO OT UCTEYEHUNHA rapaHTUMHOIO CpoKa Ha OCHOBHOW TOBap.

4. CpoKku, ykasaHHble B HacTosiLen cTaTtbe, JOBOAATCA A0 cBefeHus notTpebuTtens
B MH(opmaumm 0 ToBape, NpeaocTaBnsieMon notpedbutento B COOTBETCTBUM CO CTaTben
10 HacTosAWero 3akoHa.

MHopmaums 06 usmeHeHusix:
®edeparbHbiM 3akoHoMm om 17 Oekabps 1999 e. N 212-©3 cmambs 19 dononHeHa
rnyHKmMom 5

5. B cnyyvasix, korga npegyCMOTPEHHbIM JOrOBOPOM rapaHTUMHbBIN CPOK cOCTaBnsaeT
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MeHee [OBYyX NeT W HeaocTaTkm ToBapa OOGHapyXeHbl noTpebutenem no ucTevyeHun
rapaHTUAHOrO Cpoka, HO B npedenax AByX feT, noTpebuTens BnpaBe NpeabsiBUTb
npogasuy (M3rotoBuTento) TpeboBaHUs, NPeayCMOTPEHHble cTathben 18 HacToswero
3akoHa, ecnu [OoKaXeT, 4YTO HedocTaTkM ToBapa BO3HMKAM OO0 €ro nepegayu
noTpebuTento nnu nNo NpuYMHaM, BO3HMKLLMM 4O 3TOr0 MOMEHTA.

MHdopmaumsa 06 naMeHeHusX:

®edeparibHbiM 3akoHOM om 21 0ekabpsi 2004 2. N 171-®3 nyHkm 6 u3rioxeH 8
HoeoU pedakuuu

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu

6. B criyyae BbISIBNEHUA CyLLIECTBEHHbIX HEJOCTATKOB TOBapa notpebuTens Bripase
npeabsaBUTb U3roTOBUTENIO (YNOSTHOMOYEHHOW OpraHu3aumMmM wunu  ynosIHOMOYEHHOMY
NHANBUAYaNbHOMY MpeanpuHUMaTtento, wumnoptepy) TpeboBaHve o 6e3BO3Me3HOM
YCTPaHEeHUN TaKUX HeOOCTaTKOB, €CNN JOKaXET, YTO OHW BO3HUKIIM 4O nepefadn tosapa
noTpebutento unu No NpUYNHaM, BO3HUKLLMM A0 3TOr0 MOMEHTa. YkasaHHoe TpeboBaHue
MOXeT ObITb NpeabsBNeHO, eCnNu HeaocTaTkM ToBapa OBHapyXeHbl N0 UCTeYeHUU OBYX
NneT Co AHA nepefady ToBapa notpebuternto, B Te4eHMe YCTaHOBIIEHHOIO Ha ToOBap Cpoka
cnyx6bl UNn B Te4eHWe OecsaTu NeT COo OHA nepedadn ToBapa notpebutento B crny4vae
HeyCTaHOBNEeHNa cpoka crnyx6bl. Ecnu ykasaHHoe TpeboBaHue He yOOBMETBOPEHO B
TevyeHve ABaguatn OHen CO AOHS ero npeabsiBreHns notpebutenem unm obHapy>KeHHbIN
MM HeJocTaToK ToBapa ABMSETCH HeycTpaHWMbIM, noTpebutenb no cBoemy BbliDOpy
Bripase npeabsaBuTb  U3rotoBuTento  (YNOMHOMOYEHHOW  opraHuMsauuu nnu
YNONITHOMOYEHHOMY  WHOMBMAYaNbHOMY  NpegnpuHMmaTento,  UMnoptepy)  WHble
NpeayCMOTPEHHble MyHKTOM 3 ctatbM 18 HacTodwero 3akoHa TpeboBaHMA uWnn
BO3BpaTUTb TOoBap N3roTOBUTENIO (ynonHomMo4eHHowm opraHusauuu Nnu
YNOMHOMOYEHHOMY WMHOMBUAYaNbHOMY NpeanpuHuMaTento, uMmnopTtepy) u notpedosaTb
BO3BpaTa ynradeHHON JeHEXHON CyMMbI.

MHopmaums 06 usmeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 8 HaumeHoBaHuUe
8HeCeHbl USMEHEHUSI

CmM. mekem HauMeHo8aHUsi cmambu 8 rpedbidywed pedakuuu
Ctatbss 20. YcTpaHeHMe HeOoCTaTKOB ToBapa M3rotoBuTtenem (NpoaasBLoOM,
YNOSTHOMOYEHHOW opraHM3aumen Unn yrnorHOMOYEHHbIM UHOMBUAYaNbHBIM
npegnpuHUMaTenem, UMNopTepom)
FAPAHT:
CM. SHumknoneaguu v gpyrme KoMmeHTapum K ctatbe 20 HacTosiwero 3akoHa

MHdopmaumsa 06 u3mMeHeHusX:
®edeparibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 nyHkm 1 u3roxeH 8

HoeoUl pedakyuu, ecmyrnarouw,el 8 cusy rno ucme4dyeHuu copoka rnsamu OHel rnocre OHs
oghuyuarnbHo20 ornybrnukoeaHusi HazeaHHo20 PedeparibHO20 3aKOHa

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu
1. Ecnn cpoK yCTpaHeHust HeJoCTaTKOB ToBapa He onpeneneH B MUCbMEHHOM
doopme cornalieHnemM CTOPOH, 3TU He4OCTaTKN OOMMKHbI ObITb YCTPaHEHbl N3roToBUTENEM
(MpoaasLOM, YNOMMHOMOYEHHOW OpraHM3aumen unm ynonHOMOYEHHbIM UHOMBUAYANbHBIM
npegnpuHumaTenem, MMNopTepomMm) HesaMmeasIMTenbHO, TO €CTb B MUHUMASIbHBLIN CPOK,
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00BLEKTMBHO HeobXoauMMbIM ANt MX YCTPaHEHUA C Yy4eTOM OOblMHO MPUMEHSIEMOro
crnocoba. Cpok ycTpaHeHus HeAoCTaTKOB ToBapa, onpeaensembiin B MIMCbMeHHON hopme
CcornalweHMeM CTOPOH, HE MOXET NpeBbIaTb COPOK NSATb AHEN.

B cnyyae, ecnn Bo BpeMsi yCTpaHEHNA HeLOCTaTKOB TOBapa CTaHET OYeBUAHbIM,
YTO OHM He OyayT ycTpaHeHbl B OMNpederieHHbI COornaweHNeM CTOPOH CPOK, CTOPOHbI
MOryT 3aKMNio4MTb COrfalleHMe O HOBOM CpOKe YCTpaHeHusi HegoctaTkoB ToBapa. [pu
3TOM OTCYTCTBME HEOOXOOUMBIX AN YCTPaHEHUS HEQOCTATKOB TOBapa 3amnacHbIX YacTen
(oetanen, wmartepmanos), obopydoBaHWa unM  MoAobGHbIE MPUYMHBI He  SABASKTCA
OCHOBaHWEM AN 3aKI0YEHUsT CornalleHnsl 0 TakoM HOBOM CPOKe M He ocBOboXaatoT OT
OTBETCTBEHHOCTM 3a HapylleHWe CpoKa, OnpenerieHHoro CcornaweHneM CTOpPOH
nepBOHaYanbHo.

MHdopmaumsa 06 u3mMeHeHusX:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 8 nyHKmM 2 8HeCceHbl
U3MEeHeHUsl, acmyrnaroujue 8 cusly rno ucmedyeHuu copoka rnsmu OHeul rocrie OHs
oghuuyuarnbHo20 ornybrnukoeaHusi HazeaHHo20 PedeparibHO20 3aKOHa

CmMm. mekem riyHKkma 8 rpedbidywed pedakuuu

2. B OTHOWEHMM TOBapOB ANWUTENBHOIO MOSIb30BaHUS U3rOTOBUTENb, Npodasel,
nmbo  YyNONMHOMOYEHHAss  opraHuMsauusi  WUnM - YNOSIHOMOYEHHbIN  MHOMBUAYANbHbIN
npeanpuHUMaTenb 0bs3aHbl NpU NpeabsBreHnn notpebutenem ykasaHHOro TpebosaHus
B TPeXAHEBHbIN CPOK 6e3BO3Me3qHO MpeaoCcTaBUTb NOTPEBUTEN0 Ha nepuos peMoHTa
TOBap  ANUTENbHOrO  MOMb30OBaHUSA,  obrnajalwwnn  3TUMUM XK€  OCHOBHbIMM
noTpedbuTenbLCkMMM CBOMCTBaMK, obecneumB 4OCTaBKY 3a CBOM cyeT. [lepeyeHb ToBapoB
ANMTENBHOrO MOMb30BaHWS, Ha KOTOpble ykazaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs,
ycTaHasnmBaetca NpaButensctesoMm Poccunckomn depepaumm.

MHdopmaumsa 06 u3mMeHeHusX:

®eldeparibHbiM 3aKOHOM om 25 okmsbps 2007 2. N 234-®3 8 nyHKm 3 8HeCeHbI
U3MEHeHUs1, ecmyraroujue 8 curly 1o ucmedyeHuU copoka rnsamu 0Heu rocrie OHs
ogbuyuarnbHo20 onybnukogaHus HazeaHHo20 PedeparibHO20 3aKOHa

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu

3. B cnyyae ycTpaHeHna He[oCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero
NpoAaneBaeTcsl Ha Nepuod, B TEYEHME KOTOPOro TOBap He MCMOofb3oBasncs. YKasaHHbIN
nepuog ncuncnsietcs co aHa obpaweHus notpebutensa ¢ TpeboBaHnem o6 ycTpaHeHUU
HeJoCTaTKOB ToBapa 40 AHA Bbldayn ero no OKOH4YaHuMM pemoHTa. [pu Bbligade ToBapa
n3rotoBuTenb (Npogasel, YNONIHOMOYEHHas oOpraHu3auuMst Wnu  ynosIHOMOYEHHbIN
NHOMBUAOYaNbHbIN NpegnpuHMMmaTensb, nMmnoptep) obsisaH NpegocTaBUTb B MUCbMEHHOMN
dopme notpedbutento nHpopmauuio o gate obpauieHms notpedbutens ¢ TpebosaHnem od
yCTpaHeHUn oOOHapYyXXeHHbIX MM HegocTaTKoB ToBapa, O [gaTe nepedadvm ToBapa
noTpebutenem NS ycTpaHeHUss HeO4oCTaTKOB TOBapa, O AaTe YCTpaHEeHWa HeJoCTaTKoB
ToBapa C Ux onncaHmem, 06 MCMNoNb30BaHHbIX 3aMacHbIX YacTaX (aeTansax, matepuanax)
N 0 gaTe Bbldayn ToBapa NOTPEOMTESNO N0 OKOHYaHUN YCTPaHEHNUS HEAOCTaTKOB ToBapa.

MHdopmaumsa 06 n3mMeHeHusx:
®edeparbHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 nyHkm 4 u3roxeH 8 Hogol
pedakuyuu

CM. mekem riyHkma 8 rpeodbidywed pedakyuu
4. Mpun ycTpaHeHuUn HeJoCTaTKOB ToBapa MOCPeaCTBOM 3aMeHbl KOMMMEKTYIOLErO
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n3genus unm COoCTaBHOM YacTuM OCHOBHOMO W3genus, Ha KOTOpble YCTaHOBIEHbLI
rapaHTI/II7IHbIe CpPpOKK, Ha HOBble KOMMIEKTywulee wu3gernme wuin CcoCTaBHYHO 4acCTb
OCHOBHOIo mn3gernna yctaHaBJINBAETCA FapaHTMVIHbIVI CpPOK TOWN Xe NPOAOITKUTESIbHOCTH,
YTO M Ha 3aMeEHEHHble KOMIUIEeKTywwlee ungennme uinm coCtaBHYHO 4aCTb OCHOBHOIO
n3agennd, ecrnm nHoe He npeayCcMoTpeHO OOroBopoMm, U FapaHTMVIHbIVI CPOK NCHUCIIAETCA
CO OHA BblAa4n |'|0Tpe6|/|Temo JTOro ToBapa no OKOH4YaHM peMoHTa.

CtaTbs 21. 3ameHa ToBapa HeHaanexawero ka4ectaea
FAPAHT:

CM. SHumknoneauu v gpyrme KOMMeHTapum K ctatbe 21 HacTosiero 3akoHa
MHdopmaumsa 06 nsmeHeHusx:

®edeparibHbIM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 6 nyHKm 1 8HECEHbI
U3MeHeHUsl, acmyriatouwjue 8 cusly rno ucmedyeHuu copoka nsamu OHeu rocrie OHS
oguyuarnbHoz2o onybrukoeaHus HazeaHHo20 ®edeparibHO20 3aKoHa

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu

1. B cnyyae obHapyxeHunsa notpebutenem HedocTaTKOB ToBapa U NpeabsBeHus
TpeboBaHUsA O ero 3ameHe npogasel, (M3roToBUTESb, YNOSTHOMOYEHHAA OpraHn3aumst unm
YNOMHOMOYEHHbIA MHANBMAYANbHbLIM NpeanpuHMMmaTtens, uMmnoptep) obs3aH 3aMeHuTb
Takoh ToBap B TEYEHME CeEMW OHEN CO AHA NpeabsBeHMs yKasaHHOro TpeboBaHus
norpedbutenem, a npuv HeobXoAMMOCTM [OOMOSHUTENBHOM MNPOBEPKM KadecTBa TaKoro
ToBapa npogaBuoM  (M3roToBUTENEM,  YMNOSTHOMOYEHHOW  OpraHuM3auuen  unm
YNOHOMOYEHHbBIM MHAMBMAYANbHLIM NpeanpuHUMaTenemM, UMMNOPTEPOM) - B Te4yeHue
ABaguaTty OHen co AHA npeabsaBneHns ykazaHHoro TpeboBaHums.

Ecnm y npogaBua (M3rotoBUTENS,  YMNOMHOMOYEHHOM  OpraHusauum  WUnu
YNONTHOMOYEHHOIO  UMHAMBMAOYaANbHOIO npeanpuHUMaTens, uMmnoptepa) B MOMEHT
npeaobaBneHns TpeboBaHMs OTCYTCTBYET HeobxoauMMbI NS 3aMeHbl ToBap, 3aMeHa
AO0SMKHa ObITb NPOBEAEHA B TEYEHNE MecsiLa CO OHSA NPeabsBrEHNSA Takoro TpeboBaHus.

B panoHax KpamHero CeBepa u npupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue
noTpebuTtens o 3ameHe ToBapa NOAMEXUT yOOBMETBOPEHMIO NO €ro 3asiBNIEHNIO B CPOK,
HeoOXoaAnMbIA ONa odepenHOM LOCTaBKM COOTBETCTBYHOLLEro TOBapa B 3TU pPavOHbI, B
cnyyae OTCYTCTBUSA Yy npogaBua (M3roToBUTENS, YMONMHOMOYEHHOW OpraHusauumM Wnu
YNOSTHOMOYEHHOIO MHAMBUAYANbLHOMO npeanpuHuMaTtend, umMmnoptepa) HeobxoanMmoro
AnNsi 3aMeHbl ToBapa Ha AeHb NPeabsBreHNsa ykadaHHOro TpeboBaHus.

Ecnn pna 3ameHbl ToBapa Tpebyetca 6onee cemu AHen, no TpeboBaHUIO
notpebutens npopasel (M3rotoBuUTENb NMOO YNOMHOMOYEHHast OpraHuM3auus unm
YNOAHOMOYEHHbIA MHANBUAYAlbHbLIN NpeanpuHMMaTenb) B TEYEHNe Tpex OHEeN CO OHS
npeaobsaBneHns TpeboBaHMA O 3amMeHe ToBapa 00s3aH 6e3B03Me3gHO NpeaoCTaBUTb
noTpeduTentd BO BPEMEHHOE MOofb30BaHME Ha nepuog 3amMeHbl ToBap ASUTENbHOro
nonb3oBaHuNA, obnagarowmn 3TUMKU XXEe OCHOBHbIMWM MOTPEOUTENLCKMMU CBOWCTBaAMM,
obecneymB ero 4OCTaBKy 3a CBOM CYET. OTO NPaBUIO HE PacnpoCTpaHSEeTCs Ha ToBapbl,
nepeyvyeHb KOTOPbIX ONpeaensieTca B COOTBETCTBUM C NyHKTOM 2 ctatbk 20 HACTOSLWEro
3akoHa.

2. ToBap HeHagnexawero kayectsa A0MKEH ObITb 3aMEHEH Ha HOBbIA ToBap, TO
€CTb Ha ToBap, He ObIBLLIMI B ynoTpebneHnn.

[Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK UCYMUCIHAETCS 3aHOBO CO AHSA nepenayu
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ToBapa notpebutento.

MHdopmaums 06 usmeHeHusx:

®edeparbHbIM 3aKoHOM om 25 okmsbps 2007 2. N 234-03 6 cmambro 22 8HECEHbI
U3MEHEHUS, ecmyrnaroujue 8 cusly rno ucmevyeHuu copoka nsmu OHeu rocrie OHS
oguyuarnbHoz2o onybrnukoeaHus HazeaHHo20 ®edeparibHO20 3aKoHa

CmMm. mekcm cmamabu 8 npeodbidyuwel pedakyuu

CrtaTtbs 22. Cpokun yaooBneTBOpeHUs oTaeNnbHbIX TpeboBaHun notpedutens
FAPAHT:

CM. SHumknoneauu v gpyrme KOMMEHTapumn K ctaTbe 22 HacTosilero 3akoHa

TpeboBaHusa notpedbutena o copasmMepHOM YMEHbLLUEHUN NMOKYMHOW LIEHbI TOBapa,
BO3MELLEHMMN pacxogoB Ha ucrpaBneHne HeOocTaTKoB ToBapa noTtpedbutenem wunu
TPETLUM NMLIOM, BO3BpaTe YNnadeHHoW 3a ToBap AEHEXHON CyMMbI, a Takke TpeboBaHue
O BO3MELLEHUN YOLITKOB, MPUYMHEHHbLIX MNOTPEbUTEN0 BCMEeACTBME NPOAaXu ToBapa
HeHagnexawlero kadectBa nuboO npedocTaBneHUa HeHaanexawen wnHdgopmaumum o
ToBape, MNOASNIEXUT YOOBMETBOPEHUIO NPOAABLOM (M3roToBUTENEM, YMNOIHOMOYEHHOM
opraHusaunen  unnm  YynosIHOMOYEHHbIM  UHAMBUAYASNbHLIM  NpeanpuHUMaTenem,
MMMOPTEPOM) B TEYEeHWe [eCATM OHEeW CO [OHA MNpeabsiBlieHUa COOTBETCTBYIOLLENO
TpeboBaHus.

MHdopmaums 06 M3mMeHeHusx:

®edeparibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-O®3 8 HaumeHoB8aHuUe
8HEeCEHbI USMEHEHUST

CmM. mekcm HaumeHo8aHUsi cmambu 8 rpedbidyuwed pedakuuu
Ctatbss 23. OTBeTCTBEHHOCTb NpogaBua (M3roToBUTENS, YNONMHOMOYEHHOW

opraHu3auuu nm yrnosiHOMOYEeHHOro MHANBUAYaNbLHOro NpeanpuHUMmaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUs TpeboBaHUn noTpedbutens

FAPAHT:

CM. SHumknoneauu v gpyrme KOMMeHTapum K ctatbe 23 HacTosiwero 3akoHa

MHdopmaumsa 06 nsmeHeHusx:

®edeparibHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®3 6 nyHkm 1 eHeceHbI

U3MEHeHUSs

CM. mekcem riyHKkma 8 rpeodbloywed pedakyuu

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsamu 20, 21 n 22 HacTtoswero 3akoHa
CPOKOB, a Takke 3a HEBbIMOMHEHNE (3a4epXXKy BbINONHeEHUS ) TpeboBaHUA notTpedutensa o
NpeaocTaBneHnn eMy Ha Mepuod pemMoHTa (3amMeHbl) aHanorMyHoro ToBapa npoaasel
(n3roToBUTENb, YNOMHOMOYEHHAs OpraHn3auus UM ynoriHOMOYEHHbIA MHANBUAYANbHbIN
npeanpyHumaTtenb, WUMNoOpTep), AOMNYyCTUBLUMW  Takme  HapylleHusi, ynnadvsaet
noTpebuTtento 3a Kaxabll OeHb MPOCPOYKM HeycTorKky (NeHw) B pasmepe OgHOro
npoueHTa LieHbl ToBapa.

LleHa ToBapa onpeaensaeTcs, UCXOASA U3 ero LeHbl, CyLLeCTBOBaBLLEN B TOM MeCTe,
B KOTOpoM TpeboBaHue notpedbutena OOMKHO 6bino ObiTb yOOBMNETBOPEHO MPOAABLOM
(n3rotoBuTENEM, YNOSTHOMOYEHHOMN opraHusauuen nnu YNOMHOMOY€EHHbIM
nHOuBMAOYyanbHbIM  NpegnpuHUMareneM, UMNopTepoMm), B AeHb [40BpOBOSbHOMO
yAOBNETBOPEHUS TaKoro TpeboBaHUsA nnm B AeHb BblHECEHUS CyaebHOro peLleHus, ecnu
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TpeboBaHne 0O6POBOSLHO YAOBNETBOPEHO HE BbINO.

2. B cnyyae HeBbINonNHeHns TpeboBaHnin NoTpeduTenst B CPOKK, NPeayCMOTPEHHbIE
cratbsaMmn 20 - 22 Hactoswero 3akoHa, noTtpebuTtenb Bnpase No CBOEMY BbIGopy
NpeabaABUTb MHble TPeBOBaHUS, YCTaHOBIEHHbIE cTaThel 18 HacToswero 3akoHa.

MHdopmaumsa 06 naMeHeHusX:

®edeparibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 3akoH 0orosiHeH
cmamebeld 23.1, ecmynarow,el 8 cusy rno ucmedyeHuu copoka rnsamu OHel rnocre OHs
oghuuyuarnbHo20 ornybrnukoeaHusi HazeaHHo20 PedeparibHO20 3aKOHa

Cratbs 23.1. [locrneactBusi  HapylleHMs NpogaBLOM  CpOKa  nepefadn

npegBapuTerbHO OnfladeHHoro Toeapa notpeburento
FAPAHT:
CM. SHUmknoneauu n gpyrme KOMMeHTapum K ctatbe 23.1 HacTosiwero 3akoHa

1. [loroBop Kynnu-npogaxu, npegycMmatpmsarownn obsa3aHHOCTL noTpebuTtens
npegBapuTeribHO onnatnuTb TOBap, LOMMKEH codepXaTb YCnoBuMe O CpOoKe nepenadu
ToBapa notpedurernto.

2. B cnyyae, ecnv npogaseL, MOMyYUBLUMA CyMMY npeaBapuTeribHOM onnartbl B
onpegeneHHoM [O0roBOpoM KyMnn-Nnpogaxu pasMepe, He UcronHun o6s3aHHOCTb Mo
nepegaye ToBapa NOTPEOMTENO B YCTAHOBIEHHbIN TakuM 4OrOBOPOM CPOK, MOTpeduTenb
Nno cBoemy BblbOpy Bripase notpeboBarthb:

nepegayu onravyeHHoro ToBapa B yCTAHOBMNEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpeaBapuUTerbHOW onraTkl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpn aTOoM noTpebutenb BnpaBe NOTPebOBaTb TaKkKe MOSIHOMO BO3MELLEHNS
yBbITKOB, MPUYNHEHHbIX EMY BCrEeACTBUE HapyLUEHUS YCTaHOBIIEHHOIO JOroBOPOM Kyniun-
Npogaxun cpoka nepenayun npeaBapuUTenbHO OMNSflayeHHoro Tosapa.

3. B cnyyae HapyweHWa YCTaHOBMEHHOrO [AOrOBOPOM KyMfM-MPOAaXmn cpoka
nepegayn npenBapuTenbHO OMfa4YeHHOro ToBapa MOTpebuTento npogasel, ynnadvsaet
eMy 3a Kaxabll AeHb NPOCPOYKN HEeyCTOWKY (NeHW) B pasmMepe MOroBMHbI NPOouUEeHTa
CyMMbI NpeaBapuUTENbHON OnsiaThl TOBapa.

HeycTtonka (neHu) B3bICKMBaAETCA CO [HA, Korda Mo [A0roBopy Kynnu-npoaaxmu
nepegaya Toeapa notpebutento AomkHa 6bina ObiTb OCyLecTBeHa, A0 AHS nepedayu
ToBapa noTpedbuTento wunuv 00 [AHA YAOBMNeTBopeHus TpeboBaHus notpebutens o
BO3BpaTe emy npeasBapuTeribHO yniayeHHOM UM CyMMBbI.

Cymma B3bICKaHHOM noTpebutenem HeycToMKu (MeHU) He MOXEeT npeBblwaTb
CyMMY npegBapuTeribHoM onnaTbl ToBapa.

4. TpeboBaHusa noTpebutens o Bo3BpaTe ynradyeHHON 3a ToBap CyMMbl U O MOSHOM
BO3MeLLEHMM YObITKOB noasiexxaT YAOBMETBOPEHMIO NPOAaBLOM B TedyeHue OeCATU AHeEN
CO OHSA NpeabsBneHns COOTBETCTBYOLWEro TpeboBaHus.

5. TpeboBaHua notpedbutens, yCTaHOBMEHHbIE MYyHKTOM 2 HacTOsLWEW cTaTbW, He
noanexat yOOBETBOPEHUIO, eCrnn NpodaBeL, JOKaXET, YTO HapyLUeHWe CPOKOB nepenaydu
noTpedbuTento  npenBapuTenbHO  OMfaYeHHOro  ToBapa MPOM3OLWSIO  BCreAcTBue
HeNnpeoaonMMOoNn CUlbl UK Mo BUHe noTpebutens.

Crtatbs 24. PacuyeTbl C noTpeGutenem B cnyy4ae npuobpeTeHnss MM ToBapa
HeHaanexallero kKayecTsa
FAPAHT:
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CM. SHuuknoneanu v gpyrme KOMMeHTapum K ctatbe 24 HacTosiLero 3akoHa

MHdopmaumsa 06 uamMeHeHusx:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 6 nyHkm 1 8HeceHbl
U3MeHeHUsl, scmyrnarouwjue 8 cusly rno ucmedeHuu copoka rnsamu OHel rocrie OHs
oghuyuanbHo20 ornybrnukoeaHusi HazeaHHo20 PedeparibHO20 3aKOHa

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu
1. MNpn 3ameHe ToBapa HeHagnexawlero Kadyectsa Ha ToBap 3TOM Xe MapKu (3TuX
Xe mogenu u (Unun) apTukyna) nepepacyeT LeHbl ToBapa He NpPonU3BOaMUTCA.
MHdopmaums 06 usmeHeHusix:
®edeparibHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 8 nyHKm 2 8HECEHbI
U3MEHEeHUSs

CmMm. mekcm riyHKma 8 rpedbidywel pedakyuu

2. lpn 3amMeHe ToOBapa HeHadnexallero KayectBa Ha TaKOW e ToBap AOpyrov
Mapku (Mogenu, apTukyna) B crnyyae, eCnu LieHa ToBapa, nogfexallero 3aMeHe, HUxe
LeHbl ToBapa, NpefoCTaBfieHHOro B3aMeH, notpebutens AOMKeH AonnaTuTb pasHuuy B
LeHax; B criydyae, eCnu uUeHa ToBapa, noprexallero 3ameHe, Bbllle LeHbl ToBapa,
NpegocTaBnNeHHoOro B3aMeH, pasHuua B LUeHax Bbinsiadnsaetrca notpebutento. LleHa
TOBapa, MoAnexaiwlero 3ameHe, onpegensieTca Ha MOMEHT €ero 3amMeHbl, a ecnu
TpeboBaHue noTpedbutens He yoOBMETBOPEHO NpPoAaBLOM, LieHa 3aMeHAeMOoro Toeapa u
LeHa nepefaBaeMoro B3aMeH ToBapa OMNpedendlTCAd Ha MOMEHT BblHECEHUS CYOOM
peLleHnsi 0 3aMeHe ToBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 niyHkm 3 u3/10)keH 8 HO8oU
pedakuyuu

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu
3. B cnyyae npegobsaBneHus notpebutenem TpeboBaHMS O COpasMepHOM
YMEHbLUEHMM MOKYNMHOW LeHbl TOBapa B pacyeT NPUHMMAETCs LeHa ToBapa Ha MOMEHT
npeaobsaBneHns notpebutenem tpeboBaHna o6 yueHke unu, ecnn OHO AOBPOBOSILHO He
YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM PELUEHUSI O COPa3MEPHOM YMEHbLUEHMWM
NOKYMHOW LIEHbI.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHKkm 4 eHeCceHbI
U3MEHEeHUs

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu
4. lMpwn BO3BpaTe TOBapa HeHaanexalwlero kavectBa noTpebutens Bnpase
TpeboBaTb BO3MELLEHMS pasHULbl MEXAY LieHOW ToBapa, YCTaHOBIIEHHOW AOrOBOPOM, U
LleHON COOTBETCTBYHOLLEro ToBapa Ha MOMEHT OOGPOBONBHOIO YAOBMETBOPEHNSA TaKOro
TpeboBaHua wnn, ecnu TpeboBaHne [OOPOBOMBLHO HE YOOBMETBOPEHO, HA MOMEHT
BbIHECEHNSA CYOOM PeLLEHUS.

MHdopmaums 06 usmeHeHusix:
®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 nyHkm 5 u3noxeH 8
HoeoU pedakuuu

CM. mekem riyHKkma 8 rpeodbidywed pedakyuu
5. B cnyyae Bo3BpaTa TOBapa HeHanexallero Kkayectsa, NPOAAHHOrO B KpPeauT,
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noTpedbuTento BO3BpalLlaeTcs ynradeHHas 3a ToBap AeHeXHad cymMma B pasmepe
noraleHHOro Ko AHW BO3BpaTa YKasaHHOro ToBapa KpeauTa, a Takke BO3MeLllaeTcd
nnaTa 3a npegocTaBrieHne KpeguTa.

MHdopmaumsa 06 uamMeHeHusx:

®edeparibHbiM 3akoHOM om 21 0ekabpsi 2013 2. N 363-®3 cmambsi 24 doronHeHa

nyHkmom 6, ecmynatrowum e cusy ¢ 1 urona 2014 a.

6. B cnyyae Bo3BpaTa TOBapa HeHanexalwlero kadyectsa, npuobpeTreHHOro
notpebutenem 3a cyeT noTpebuTenbckoro kpeguta (3amma), npogasey, o0643aH
BO3BPaTUTb NOTPEOUTENIO YNNayeHHyo 3a TOBap AEHEXHYI0 CyMMYy, a Takke BO3MEeCTUTb
ynnadeHHble NnoTpebuTtenem NpoueHThbl U NHblE NMaTexun No 4oroBopy NoTpebuTenibCckoro
KpeauTa (3anma).

Crtatbs 25. NpaBo notpebuTtens Ha 06MeH ToBapa Haanexallero kayecTea
FAPAHT:

CM. SHuuknoneauu n gpyrme KOMMeEHTapum K ctatbe 25 HacTosilwero 3akoHa

MHdopmaums 06 n3MeHeHusX:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 eHeceHbI
U3MEeHEeHUsl

CmMm. mekem riyHKma 8 rpedbidywed pedakuyuu
1. MNoTpebutenb BnpaBe 0OMeHATb HEMPOAOBONBLCTBEHHbLIN TOBAp Hagnexallero
KayecTBa Ha aHanorn4HbIn ToBap y nNpogasua, y KOTOpOoro 3ToT ToBap Obini npuobpeTeH,
€CNM YyKasaHHbIn ToBap He nogowen no ¢opme, rabaputam, ¢acoHy, pacuBeTke,
pasmepy Unn KoOMnekTauum.
MoTpebutens wumeeTr npaBo Ha OOMEH HenpoaoBOSIbCTBEHHOINO ToBapa
HaZnexawlero kKa4ecTBa B TeYEHNE YeTbipHagUaTu AHEN, He cYUTas HSA ero NOoKynKu.
O6meH HenpoaoBONbCTBEHHOIO TOBapa Haasexallero kayectasa npoBognTCs, eCiun
yKasaHHbIN TOBap He Obin B ynoTpebneHun, COXpaHeHbl €ero TOBapHbIN BUA,
noTpedbuntensckne cBOMCTBA, NNIOMObI, habpuyHbIE APMbIKA, @ TakKe MMEETCS TOBapPHbIN
YeK WNM KaccoBbIM YeK NMbO MHOWM NOATBEPXKAAKLWIMI OnnaTty ykasaHHOro ToBapa
AOKyMeHT. OTcyTCcTBME Y noTpebutena ToBapHOro Yeka uimM KaccoBOro Yyeka nmbo MHOro
noaTBepXaarLlero onfarty Toeapa OOKYMEHTa He nuiliaeT ero BO3MOXHOCTU CCblIfnaTbCA
Ha CBMOETENbCKNE MNOKa3aHus.
[lepeyeHb TOBaApOB, HE noanexawmux OOMeHy Mno OCHOBaHMSM, YyKa3aHHbIM B
HacTosiLen cTaTbe, yTBepxaaetca NpaButensctesoM Poccumnckon depepaumm.
MHdopmaLms 06 usmeHeHusix:
®eldeparibHbIiM 3aKoHOM om 21 0ekabpsi 2004 2. N 171-@3 rnyHKm 2 U3/0XeH 8
HosoU pedakuuu

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu

2. B cnyyae, ecnn aHanorMyHbld TOBap OTCYTCTBYET B MpoAdaXe Ha [AeHb
obpaleHuna notpebutens Kk npogasuy, NoTpebuTens BNpaBe O0TKasaTbCA OT UCMOSTHEHUS
AorosBopa Kynnu-npogaxu n notpeboBaTb Bo3BpaTa YnfiadyeHHOM 3a yKasaHHbIM TOBap
AEHexXHon cymmbl. TpeboBaHve noTpebutena O Bo3BpaTe ynfadeHHOW 3a YKasaHHbIN
TOBap OEHEXHOW CyMMbl MOAMEXUT YOOBMETBOPEHUIO B TEYEHME Tpex OHEW CO AHA
BO3BpaTa yKka3aHHOro tosapa.

Mo cornaweHnto notpedbutens ¢ npogaBuoM oOMeH ToBapa MOXET ObITb
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NpeaycMOTPEH Mpuv MOCTYMNINEeHMU aHanorMyHoro ToBapa B npoaaxy. [pogasel o6s3aH
He3aMeanIMTeNnbHO CoOOWUTL NOTPEOUTEN0 O MOCTYMMEHWM aHanorMYHoro ToBapa B
npoaaxy.

Cratba 26. YTpatuna cusy.

MHdopmaumsa 06 naMeHeHusX:

Cm. mekem cmambu 26

®edeparibHbiM 3akoHoM 21 dekabpsi 2004 2. N 171-O3 anaea Il dononHeHa
cmamsbeu 26.1

Crtatbs 26.1. [JucTaHUMOHHBIN cnocob npoaaxu ToBapa
FTAPAHT:

CM. SHumknoneanu n gpyrme KOMMeHTapum K ctaTbe 26.1 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3aKkoHOM om 25 okmsbpsi 2007 2. N 234-®3 6 nyHkm 1 8HeCeHbI
U3MEHEHUS, Bcmyrarowjue 8 cusly fno ucmedYyeHuU copoka nsamu OHeld nocrie OHs
oguyuarnbHoz20 ornybrukoeaHusi HazeaHHo20 ®edepasibHO20 3aKoHa

CM. mekem riyHkma 8 rpeodbidywed pedakyuu

1. [JoroBOp PO3HMYHOWM KyMNNU-NPOAaXm MOXeT OblTb 3aKkfyeH Ha OCHOBaHUU
O3HaKOMMeHNs noTpedbuTens ¢ npeasioKeHHbIM MNpodaBLOM  OnucaHWem ToBapa
nocpeacTBOM  KaTanoroB, MpOCNeKToB, OykneToB, OTOCHUMKOB, CpPEACTB CBSA3MN
(TENeBM3NOHHOW, MNOYTOBOW, PaAMOCBA3U U APYITUX) WU UHLIMWA  UCKIHOYaoLWnMu
BO3MOXHOCTb HEMNoCpeaCTBEHHONO O3HAKOMMeHUs noTpebutensa ¢ ToBapom nmbo
obpasuyom ToBapa npu 3akYeHUn Takoro Joroeopa (ANCTaHUMOHHBLIN cnoco® npoaaxu
ToBapa) cnocobamu.

2. TlpogaBuoM [0 3aknw4yeHus f[oroBopa [JormkHa ObiTb npegocTaBrieHa
notpebuTtento uHdopmMaums 06 OCHOBHbIX MNOTPeOUTENbLCKMX CBOMCTBax ToBapa, 06
agpece (MecTe HaxoXaeHusl) npofdasua, O MeCcTe W3roTOBMeHUs ToBapa, O MOSIHOM
dPUPMEHHOM HaMMeHOBaHUM (HavMeHoBaHWWM) NpogaBua (M3roToBuTens), O ueHe un 06
yCrioBusix npuobpeTeHna ToBapa, O ero AoCTaBKe, CPOKe Cryxbbl, CpoKe rogHOCTU U
rapaHTUMHOM CpOKe, O nopsgke onsiaThl TOBapa, a TakkKe O CPOKe, B TeYEeHMe KOTOPOro
AEeNCcTByeT NpeanoXxeHue O 3akniyeHnn 4orosopa.

3. MNMoTpebuTtento B MOMEHT JOCTaBKN TOBapa AOSMKHA ObiTb B MMCbMEHHON hopme
npenocTtaBneHa MH@opmauna o ToBape, npegycMoTpeHHada crtatben 10 HacToswero
3aKkoHa, a Takke npefyCMOTpPEeHHas MyHKTOM 4 HacToswen craTbW MHGOpMauus o
nopsiike N cpokax Bo3Bparta Tosapa.

4. MNoTpebutenb BNpaBe oTKasaTbCs OT ToBapa B Ntoboe BpemMs 4O ero nepegayu,
a nocne nepegayv ToBapa - B Te4eHue ceMu OHEN.

B cnyyae, ecnun nHopmaumsa o nopsiake U cpokax Bo3Bparta ToBapa Haanexatlero
KayecTBa He bBbina npegocraeneHa B NMMCbMEHHON (bOopMe B MOMEHT AOCTaBKM TOBapa,
noTpebuTtenb BnpaBe OTKa3aTbCA OT TOBapa B TeYeHMe Tpex MecsueB C MOMEHTa
nepegayun Tosapa.

BosBpaT TOBapa Hagsnexallero kadectBa BO3MOXEH B Crlyyae, eCrlii COXpaHeHbl
ero TOBapHbIN BMA, NOTPebUTENbCKME CBONCTBA, a TakKKe AOKYMEHT, NOATBEPXKAAIOLLNN
dakT 1 ycrnoBusa MOKYMKM ykaszaHHoro tosapa. OTcyTcTBME y noTpebutenss AOKyMeHTa,
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noaTBepxgatowero dakT 1 ycrioBusi MOKYMKM ToBapa, He NuaeT ero BO3MOXHOCTU
ccbinaTbCA Ha apyrve gokasartenbCcTBa npnobpeTeHnst ToBapa y AaHHOro NpoaasLa.

MoTpebutenbs He BNpaBe OTKasaTbCA OT ToBapa Haafexalwero Ka4decTsa,
MMEKLLEro WHAMBMAYaNbHO-ONpeaeneHHble CBOWCTBA, €CMM yKas3aHHbI TOoBap MOXET
ObITb NCNONBb30BaH UCKNIOYMTENBHO NpuobpeTaroLwmnm ero notpebutenem.

Mpn oTKasze noTpebuTens OT ToBapa npodaBel, [OOIMKEH BO3BpPaTUTb €EMY
OEHEXHYI0 CyMMY, YNradeHHyo notpebutenem no 4oroBopy, 3a UCKIOYEHNEM pacxodoB
npoAaBLua Ha JOCTaBKy OT NoTpebuTtensa Bo3BpaLLeHHOro ToBapa, He No3gHee Yem Yepes
AEeCATb OHEN COo OHA nNpeabsBneHns notpebutenem cooTeeTcTByoLWero TpebosaHus.

5. lMNocneactena nNpogaxu ToBapa HeHaanexalwero KadyecTtBa AMCTaHLUOHHBIM
crnocobom npogaxu ToBapa YCTAHOBMEHbI NOMOXEHUSAMU, NPEeSYyCMOTPEHHbLIMU CTaTbAMM
18 - 24 HacToswero 3akoHa.

MHdopmaumsa 06 u3mMeHeHusX:

®edeparbHbiM 3akoHoM om 18 urons 2011 e. N 242-®3 anaea Il doronHeHa
cmamebel 26.2, ecmynaruwel 6 cuny ¢ 1 asaycma 2011 e.

Crtatbs 26.2. lNpaBuna npogaxu oTaenbHbIX BUAOB TOBAapOB
FAPAHT:

CM. KOMMeHTapum K cTaTbe 26.2 HacToswero 3akoHa
[MpaBuna npoaaxm OTAENbHbIX BNOOB TOBapoOB yCTaHaBMBaTCH
MpaBuTenbcTBoM Poccunnckon degepaumn.

Mnaga lll. 3awuTa npaB noTpedbuTenen Npum BbINONHEHUN PaboT (OKasaHUU ycnyr)
FAPAHT:

Cwm. cxemy "3awmTa npas notpebutenen npu BbINONIHEHUN paboT (okaszaHun ycnyr)"

Ctatbs 27. Cpoku BbINOMHEHMS paboT (OKa3aHus ycnyr)
FAPAHT:

CM. SHumknoneanu v gpyrme KOMMeEHTapum K ctatbe 27 HacTosiero 3akoHa

1. VicnonHutens o6sa3aH oCyLeCcTBUTb BbIiNONHEHME paboTbl (OKasaHue ycnyru) B
CPOK, YCTaHOBMEHHbIA NpaBuSfiaMn BbINOMIHEHUS OTAENbHbLIX BUOOB paboT (okasaHus
OTAENbHbIX BUAOB YCNyr) MNu OOroBOPOM O BbINOMIHEHUM paboT (okasaHuu ycnyr). B
AOroBope O BbINOSIHEHUN PabOoT (OKasaHUM YCNyr) MOXET npeaycMmaTpuBaTbCs CPOK
BbIMONIHEHMA paboTbl (OKa3aHUs ycryrn), ecrnv YyKasaHHbIMW MpaBufiaMu OH He
NPeayCMOTPEH, a TakKe CPOK MEHbLUEN NPOAOIHKUTENBHOCTUN, YEM CPOK, YCTAHOBMNEHHbIV
yKasaHHbIMW NpaBunamum.

MHdopmaLms 06 usMeHeHusix:

®edeparibHbiM 3akoHOM om 17 Oekabpst 1999 e. N 212-®3 6 nyHKm 2 8HeceHbl
U3MEHeHUs

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu
2. Cpok BbINOMHeHUs1 paboTbl (OKasaHWA ycnyrn) MOXeT onpeaensaTbca naToun
(nepuogom), K KOTOPOM AOIMKHO ObITb 3aKOHYEHO BbINONHEHNe paboThkl (OKa3aHue ycryru)
nnn (M) gaton (NEpUOAOM), K KOTOPOW UCNOMHUTENb AOIMKEH NPUCTYMUTL K BbINOMHEHUIO
paboTbl (OKa3aHuo ycrnyru).

MHdopmaums 06 usmeHeHusix:


http://ivo.garant.ru/document?id=3859058&sub=2702
http://ivo.garant.ru/document?id=12017771&sub=117
http://ivo.garant.ru/document?id=57489519&sub=0
http://ivo.garant.ru/document?id=5421260&sub=0
http://ivo.garant.ru/document?id=57523869&sub=262
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=12088101&sub=14
http://ivo.garant.ru/document?id=15052&sub=0

®edeparbHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 cmamebs 27 donosiHeHa
MyHKmMom 3
3. B cnyyae, ecnu BbINonHeEHME paboThbl (OKa3aHME YyCryr) ocyLecTBNsSeTcsa no
yactam (gocTaBka Nepuogudeckon neyaTtn, TeXHUYecKoe o6CnyXuBaHWe) B TeyeHue
CpOKa [OencTBusi [oroBopa O BbINOfHEHMM paboT (OkasaHuM  ycnyr), OOSDKHb
npeaycmaTpmBaTbCsl COOTBETCTBYHOLLME CPOKM (nepuofbl) BbIMNOSHEHUA Takmx paboT
(okasaHus ycnyr).
Mo cornalweHno CTOpPOH B OOroBOpe MOryT ObiTb NPEeayCMOTPEHbl Takke CPOKu
3aBepLUeHNs OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKK).

Cratba 28. lNocnencTemst HapyLEeHUS UCMOMHUTENEM CPOKOB BbIMOMHEHMS paboT
(okazaHus ycnyr)

FAPAHT:
CM. SHumknoneanu v gpyrme KOMMeHTapum K ctatbe 28 HacTosiero 3akoHa
MHdopmaums 06 nusmeHeHusix:
®edeparibHbiM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 6 nyHKkm 1 8HECEHbI
U3MeHeHUsl, acmyriatouwjue 8 cusly rno ucmedyeHuu copoka nsamu OHeu rocrie OHS
oguyuarnbHoz2o onybrukoeaHus HazeaHHo20 ®edepalribHO20 3aKoHa

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu

1. Ecnn vcnonHutenb HapyLwmnsi CPOKU BbINOSTHEHUA paboTbl (OKasaHus ycnyru) -
CPOKM Hayana u (MnNn) OKOHYaHUS BbINOMHEHUS paboTbl (oKaszaHusa ycnyrn) u (unu)
MPOMEXYTOYHbIE CPOKM BbINOMHEHUS paboTbl (OKaszaHwsa ycnyrm) wnu BO BpeMSs
BbliNOSIHEHMA paboTbl (OKaszaHWa ycrnyru) cTano o4yeBUAHbIM, 4TO OHa He 6yget
BbIMOSIHEHA B CPOK, NOTpebuTens no cBOEMy BbIGOPY BNpase:

Ha3HaYUTb NCMOSTHUTESIO HOBbLIN CPOK;

NOpPYy4YnTb BbINOSIHEHME paboTbl (OKa3aHwe ycryri) TpeTbMM nuuam 3a pasyMHYyHo
LeHy MW BbIMOSIHUTL €e CBOMMW cuniamun 1 notpeboBatb OT UCMOMHUTENS BO3MELLEHUS
MOHECEHHbIX PacxXoaoB.;

noTpeboBaTh YMEHbLUEHWS LieHbl 3a BbINOSIHEHWE paboTbl (OKa3aHue ycnyru);

OoTKa3aTbCsl OT UCMOMHEHNSI AOrOBOPA O BbINOSIHEHUN PaboThl (OKa3aHUKN YCNyri).

[MoTpebutens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELWEHUS YObITKOB,
NPUYMHEHHbLIX €My B CBSAA3UM C HapyLUEHMEM CPOKOB BbIMOMHEHMs paboTbl (OKaszaHus
ycnyrn).  YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHblEe ANSA  YOOBMNETBOPEHUS
COOTBETCTBYIOLMX TpeboBaHMin NoTpebuTens.

MHdopmaumsa 06 u3MeHeHusx:

®edeparibHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 6 nyHKmM 2 8HECEHbI
U3MEHEHUS

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu
2. HasHayeHHble noTpebuTenemM HOBble CPOKWU BbINOSIHEHUS paboTbl (OKkasaHuA
yCryrun) ykasblBaloTCs B JOrOBOPE O BbINOSIHEHUU paboThl (OKasaHum ycryri).
B cnyyae npocpoykMm HOBLIX CPOKOB noTpebutenb BhApaBe NpeabaBuUTb
NCMNOMNHNTENIO MHble TPeBOBaHUS, YCTAHOBMEHHbIE NMYHKTOM 1 HACTOALWEN CTaTbu.
MHdopmaumsa 06 u3mMeHeHusX:
®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 3 8HeCeHbI
U3MEHEeHUSs
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CmMm. mekcm riyHKma 8 rpedbidywed pedakuyuu
3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycryru), Bo3BpallaemMas notpeduTento
Npy OTKase OT MUCMOSIHEHNSA JOroBopa O BbIMOMHEHUN paboTbl (OKa3aHUKM yCryrn), a Takke
yuyntblBaemasi npu YMeEHbLUEHUN LeHbl BbIMNOIHEHHOM paboTbl (OKa3aHHOM ycCnyrn),
onpegensieTca B COOTBETCTBUMN C NMyHKTamun 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

MHdopmaumsa 06 naMeHeHusX:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 4 8HeceHbI
U3MEeHEeHUsl

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu
4. Ipw oTKase OT UCMOMHEHMS LOroBOpa O BbIMNOMHEHUN paboThbl (OKazaHUKU ycnyru)

McnonHuTenb He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWUX 3aTtpaT, Npou3BeAeHHbIX B
npouecce BbINOMHEHNS paboTbl (OKa3aHWA yCryrn), a Takke nnatbl 3a BbINMOSTHEHHYIO
paboTy (OKasaHHYH YCNyry), 3a WCKIIIOYEHMEM Ccriydas, ecnu notpedbutenb NpuHSN
BbINOSTHEHHYIO paboTy (OKasaHHY yCnyry).

NHdbopmaumsa 06 nsmeHeHusx:

®edeparibHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 6 nyHKkm 5 8HeCeHbl

U3MEHEeHUs

CmMm. mekcm riyHKma 8 rpedbidywed pedakyuu

5. B cny4ae HapyLleHUs yCTaHOBIIEHHbIX CPOKOB BbIMOMHEHMS paboThbl (OKa3aHus
YCIyrn) UnNn HasHa4yeHHbIX NoTpebuTenemM Ha OCHOBaHWWM ryHKTa 1 HacTosWeWn cTaTbu
HOBbIX CPOKOB UCMOMHUTENb ynradnBaeT noTpebuTento 3a Kaxabl AeHb (4ac, ecrnm CpokK
onpeaeneH B 4acax) NPOCPOYKM HEYCTOWMKY (MEHK) B pasmepe Tpex MNPOLEHTOB LEHbI
BbINOSIHEHUSA paboTbl (OKa3aHus ycnyru), a ecnu LeHa BbINornHeHuss paboTbl (okasaHus
ycryru) AOroBOpoM O BbINOMHEHUM paboT (okasaHuMu yCrnyr) He onpeaerneHa - obuen
LeHbl 3aKkasa. [JoroBopom O BbINONMHEHUU paboT (oKa3aHUW ycnyr) mexay rnotpeburenem
N UCNONHUTENEM MOXET BbITb YCTaHOBMNEH Bonee BbICOKUA pa3Mep HEYCTONKN (NMEHN).

HeycTonka (neHsa) 3a HapyLleHMe CPOKOB Havaria BbIMOSHEHUA paboTbl (OKa3aHus
ycnyru), ee atana B3bICKMBAETCH 3a KaxAbl AeHb (Yac, ecriv CPoK onpeaerneH B 4Yacax)
MNPOCPOYKM BNMOTb A0 Hayana BbINOSIHEHUS paboTbl (OKa3aHUsA ycnyru), ee arana wunu
npeabsasneHna notpebutenem tpeboBaHW, NPeayCMOTPEHHbIX MyHKTOM 1 HacToswen
cTaTtbu.

Heyctonka (neHs1) 3a HapyLleHMEe CPOKOB OKOHYaHUS BbIMOMHEHUS paboTbl
(okasaHus ycnyru), ee atana B3bICKMBAETCA 3a KaXAblM AeHb (Yac, ecrnn Cpok onpeaeneH
B Yacax) NPOCPOYKM BMNIIOTb A0 OKOHYaAHUA BbINOMNHEHUs paboTbl (OKasaHus ycnyru), ee
aTana unu npegbsaBreHna notpebutenem TpeboBaHUN, NPEaYCMOTPEHHbIX MyHKTOM 1
HaCTOSALLEN CTaTbMu.

CyMMma B3bICKaHHOW noTpebutenemM HeyCTomku (NEHN) He MOXKET NpeBbIlLaTh LIEHY
OTOENbHOro BMAa BbIMNOMAHEHUS paboTbl (OKasaHua ycnyrv) unm obulyto LeHy 3akasa,
€CNN LieHa BbINOSIHEHUS OTAENbHOro Buaa paboTbl (OKasaHus ycryru) He onpeeneHa
AOroBOPOM O BbIMOSIHEHMM PabOoTbI (OKa3aHUK yCryru).

Pa3smep HeycTonku (neHn) onpenensieTcs, UCxXoaa U3 LeHbl BbIMOHEeHUs paboThbl
(okasaHusa ycnyru), a ecnv ykasaHHasd LeHa He onpefeneHa, ucxoast n3 obuien LeHbl
3aKkasa, CyLleCcTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutenss JOSMKHO
ObIN10 6bITb YOOBNETBOPEHO WCMONHUTENEM B AeHb OOPOBOSIBLHOMO YOOBNETBOPEHMS
Takoro TpeboBaHMS MMM B [OeHb BblHECEHUA cyaebHOro pelleHusi, ecnu TpebosaHue
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notpebutens 4ob6poBOfIbLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHnsa noTpebutens, ycTaHOBMEHHbIE MyHKTOM 1 HacTodAWen cTtaTbu, He
noanexat YOOBNETBOPEHUIO, €CNU WUCMONMHUTENb [OOKaXeT, YTO HapyLleHWe CPOKOB
BbINOSIHEHUA paboThl (OKa3aHUA ycryrn) npousoLwsio BCreacTBne HernpeogonumMon Cunbl
NN No BUHe noTpebutens.

Cratba 29. lNpaBa notpebutens npy obHapy>XeHMM HeOOCTaTKOB BbINOSIHEHHON
paboTbl (OKa3aHHOW yCryru)
FAPAHT:
Cwm. SHumMKnoneguun n gpyrme KOMMeHTapum Kk ctatbe 29 HacTosiLero 3akoHa
MHdopmaums 06 nusmeHeHusix:
®edeparibHbIM 3aKoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 1 eHeceHb!
U3MEeHEeHUsl

CM. mekem riyHKkma 8 rpeodbidywed pedakyuu

1. TloTpebutens npu oO6GHapy>XeHMM HeaoCTaTKOB BbINOSIHEHHOW pPaboThl
(okaszaHHOM ycnyru) Bnpase No cBoemy Bblbopy notpebosaTsb:

6e3BO3ME3AHOr0 YyCTpaHeHUs HeL4OCTaTKOB BbIMNOMHEHHOW paboTbl (OKa3aHHOM
yenyrn);

COOTBETCTBYIOLLENO YMEHbLUEHWS LieHbl BbINOMIHEHHOW paboTbl (OKa3aHHOW YCnyru);

6e3B03ME3AHOr0 N3roTOBMEHMS OPYron Bewmn M3 O4HOPOAHOro mMaTepuarna Takoro
e KayecTBa MM MOBTOPHOrO BbINOSHEHMS paboTbl. Mpu aToM noTpebutens oba3aH
BO3BPaTUTb paHee nepeaaHHyo eMy UCMOMHUTENEM BELLb;

BO3MELLEHNUS MOHECEHHbIX WM pacxogoB MO  YCTPaAHEHUI HeJoCTaTKoB
BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCryrn) CBOMMU Cunamm Unmn TPETbMMN NULAMN.

YooenetBopeHne TpeboBaHnin notpebutenss o ©e3BO3ME3AHOM YCTpaHEHUU
HeaocTaTkoB, 06 M3roTOBMEHUN OPYro BELUM UMM O NMOBTOPHOM BbINOSHEHUN PaBOThI
(okasaHuM ycnyru) He ocBobOXOAeT WCNOMHUTENS OT OTBETCTBEHHOCTU B opme
HEYCTONKWN 3a HapyLUEeHNe CpoKa OKOHYaHWUS BbINOMHEHMs paboThbl (OKasaHus ycryri).

MoTpebuTens BpaBe oTkasaTbCs OT UCMOMHEHNS AOrOBOPa O BbINOMHEHUN paboTbl
(okasaHmm ycnyrn) u noTpeboBaTb MOMHOrO BO3MELLEHMS YObLITKOB, ecnn B
YCTAHOBMEHHbIA yKa3aHHbIM [JOrOBOPOM CPOK HeAoCTaTKM  BbINOSIHEHHOM paboThl
(okasaHHOM ycnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke Bnpase
OTKa3aTbCs OT MCMOMHEHUA A0roBopa O BbINOSIHEHUM paboTbl (OKasaHWW ycryrun), ecnu
MM OBOHapy>XeHbl CyLLeCTBEHHbIE HEQOCTaTKN BbIMOMHEHHOW paboThbl (OKa3aHHOW yCryrn)
NN UHblE CYLLIECTBEHHbIE OTCTYMNMEHUS OT YCOBUIA JOrOBOpA.

MoTpebuTtenb, BApaBe noTpeboBaTb TakkKe MNOMHOMO0 BO3MELLEHNSA YObITKOB,
MPUYMHEHHBLIX EMY B CBS3N C HeQOCTaTKaMu BbINOSTHEHHOW paboThbl (OKasaHHOW YCryri).
Y6bITKM BO3MELLLAOTCA B CPOKN, YCTAHOBIEHHbIE AN YOOBNETBOPEHUS COOTBETCTBYOLLNX
TpeboBaHun notpebutens.

MHdopmaums 06 nusmeHeHusix:
®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 2 8HeCeHbl
U3MEHEHUsI

CM. mekcem riyHKkma 8 rpeodbidyuwed pedakyuu
2. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpallaemMas notpedurtento
Npy OTKase OT MUCMOSIHEHNSA JOroBOpa O BbIMNOMHEHMM paboThl (OKa3aHUKM yCryrn), a Takke
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yuntbiBaemasi npuv YMEHbLUEHUN LEHbl BbINOIHEHHOW paboTbl (OKa3aHHOM YyCnyrn),
onpegensaeTcs B COOTBETCTBUU C MyHKTamu 3, 4 U 5 ctaTbn 24 HacToswero 3akoHa.

MHdopmaums 06 usmeHeHusx:

®eldeparibHbiM 3akoHOM om 17 Oekabpsi 1999 e. N 212-®3 6 nyHKm 3 8HeceHb!
U3MEHeHUsI

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu

3. TpeboBaHu4d, cBsi3aHHble C HegocTaTkamMu BbINOSIHEHHOW PaboTbl (OKa3aHHOW
ycnyrn), MoryT ObiTb NpeabsiBNeHbl NpU NPUHATUMN BbINOSIHEHHOW paboThbl (OKa3aHHOM
ycnyru) unm B xoge BbINOSIHEHUA paboThbl (OKasaHus ycnyri) nmbo, ecnu HEBO3MOXXHO
OBHapy>XMTb HeJoCTaTKU MpU MPUHATUN BbINONHEHHOW paboTbl (OKa3aHHOW ycryru), B
TevyeHne CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBnATb TpeboBaHUA, CBA3aHHble C HegocTaTkamu
BbIMOSIHEHHOW paboTbl (OKa3aHHOM YyCnyru), €ecrnvm OHU OOHapyXeHbl B TeveHune
rapaHTUMHOINO CpoKa, a Mpu ero OTCYTCTBUM B pas3yMHbIN CPOK, B nNpedenax AByX IeT co
OHA MPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOM yCryri) Unn NSATU NeT B OTHOLLEHUU
HeJOCTaTKOB B CTPOEHUN N MHOM HELBWXMMOM MMYLLECTBE.

MHdopmaumsa 06 u3mMeHeHusX:

®edeparibHbIM 3akoHoM om 17 Oekabps 1999 2. N 212-03 cmames 29 dornornHeHa
nyHKmMom 4

4. WNcnonHuTenb oTBeYaeT 3a Hegoctatku paboTtbl (ycnyru), Ha KOTOPYK He
YCTAHOBIMEH rapaHTUMHbLIN CPOK, eCriv NoTpebutenb LOKaXET, YTO OHU BO3HUKIM OO ee
NPUHATUS UM UK NO NPUYMHAM, BO3HUKLLWUM A0 9TOr0 MOMEHTA.

B oTHoweHun paboTtbl (ycnyru), Ha KOTOpPYH YCTaHOBMEH rapaHTUIHbLIA CpPOK,
NCMOMNHNTENb OTBEYaET 3a e€e HeOoCTaTKW, eCNM He OOKaXeT, YTO OHW BO3HMKMWU nocne
NpuHATUSA  paboTtbl (ycnyrn) notpebutenem BCNeACTBME HapyWeHWa WM npasun
ncnonb3oBaHua  pesynbrata  pabotbl  (ycnyru), OEeNcTBUMM  TPeTbUX Nuy  Unu
HenpeogonMMon cunbl.

MHdopmaums 06 nusmeHeHusix:
®edeparibHbiM 3akoHOM om 17 0ekabpsi 1999 2. N 212-®3 cmames 29 dornosniHeHa
nyHKmMom 5

5. B cnyyasx, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT
MeHee OBYX NneT (NATW NeT Ha HeABMXKMMOE MMYLLECTBO) M HegocTaTkm paboTbl (ycnyrn)
obOHapyXeHbl noTpebutenem nNo UCTEYEHUN FrapaHTUMHONO CpoKa, HO B mpedenax ABYX
net (NATM NeT Ha HeABMXKMMOE WMYLLECTBO), noTpebuTtenb BhpaBe npeabsaBuUTb
TpeboBaHUs, NPegyCMOTPEHHbIE NMYHKTOM 1 HACTOSALWEN CTaTbW, €CNN JOKAXET, YTO Takme
HeAOCTaTKM BO3HUKIM A0 NPUHATUSA UM pesyrbTaTa paboTbl (yCrnyrn) unu no npuynHam,
BO3HUMKLUMM O 3TOr0 MOMEHTA.

MHopmaums 06 nusmeHeHusix:

®edeparibHbiM 3akoHOM om 21 0ekabpsi 2004 2. N 171-®3 6 nyHkm 6 cmambu 29
8HEeCEHbI USMEHEHUST

CM. mekem riyHKkma 8 rpeodbioyuwied pedakyuu
6. B cnyyae BbIFBNEHMS CYLWECTBEHHbIX HeAOCTaTKOB paboTbl  (ycnyru)
notpebutens BnpaBe npegbsBUTb UcnonHuTento TpeboBaHne o 6e3BO3ME3QHOM
YCTPaHEHUN HeOOCTaTKOB, €CnM [OKaXeT, YTO He4OCTaTKM BO3HUKMWM OO0 MPUHATUS UM
pesynerata paboTbl (ycnyrv) mnu no npuynHam, BO3HMKLIMM [O 3TOr0O MOMEHTa. JTO


http://ivo.garant.ru/document?id=3900266&sub=2904
http://ivo.garant.ru/document?id=12038155&sub=113036
http://ivo.garant.ru/document?id=12017771&sub=40023
http://ivo.garant.ru/document?id=12017771&sub=40023
http://ivo.garant.ru/document?id=3900266&sub=2903
http://ivo.garant.ru/document?id=12017771&sub=40016

TpeboBaHne MoOXeT OblTb NpeabsBNeHO, €CnM Takne HegocTaTkm OBHapyXeHbl Mo
ncTevyeHmn OByx net (NATM NeT B OTHOLWIEHWUW HEABMXXMMOIO WMYyLLEeCTBa) CO [OHS
NPUHATUA peaynbrata paboTbl (ycrnyrv), HO B npegenax yCTaHOBMEHHOrO Ha pesyrnbraT
paboTbl (ycryrn) cpoka cnyx6bl unm B Te4EHNE OECATU NET CO AHA NPUHATUSA pesynbraTa
paboTbl (ycnyrn) notpebutenem, ecnum cpok cnyxbbl He ycTtaHoBneH. Ecnu gaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYEHWE ABaguatv OHEN CO OHS ero npeabsBreHus
notpebutenem unm obHapy>XeHHbI HEAOCTATOK SABNSETCA HEYCTPaHMMbIM, NOTpebuTens
no ceoemy Bblbopy Bnpase TpebosaThb:

COOTBETCTBYIOLLEINO YMEHbLUEHUS LEHbl 3a BbINOMHEHHYIO paboTy (OKasaHHYHo
yenyry);

BO3MELLEHNS MOHECEHHbIX WM pacxXxogoB MO  YCTPaAHEHUIO  HeOoCTaTKoB
BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCryrn) CBOMMU CUnamm Unn TPETbMMN NULaMi;

OoTKasa OT WCMOSIHEHUS1 OroBopa O BbIMNOMHEHUM paboTbl (OKa3aHUW YCnyru) u
BO3MeELLIEHMST YObITKOB.

MHdopmaumsa 06 n3mMeHeHusX:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e cmamebto 30 8HeCeHbI
U3MEeHeHUsl, acmyrnaroujue 8 cusly rno ucmedyeHuu copoka rnsmu OHeul rocrie OHs
oghuyuarnbHo20 ornybrnukoeaHusi HazeaHHo20 PedeparibHO20 3aKOHa

CmMm. mekem cmambu 8 npedbidyuwel pedakyuu
Ctatbss 30. Cpokn ycTpaHeHUA HeOOCTaTKOB BbIMNOMHEHHOW paboTbl (OKas3aHHOW
ycnyru)
FAPAHT:
CM. SHumknoneauu v gpyrme KommeHTapum K ctatbe 30 HacTosiwero 3akoHa
Hepoctatkm paboTbl (ycnyrn) [OMmKHbl OblTb YCTpPaHEHbl WCMOMHUTENEM B
pa3yMHbIN CPOK, HA3HAYEeHHbIN NoTpebutenem.
Ab3aL, BTOPOW NCKITHOYEH.
MHdopmaums 06 nusmeHeHusix:
Cm. mekem ab3aya emopoz2o cmambsu 30
HasHaueHHbI noTpebutenem Cpok ycTpaHeHUs He4OCTATKOB TOBapa yKasbliBaeTcs
B [OroBOpEe UnM B MHOM MOAMNUCbHIBAEMOM CTOPOHaMW AOKYMEHTe NnbOo B 3asiBNEHUN,
HanpaBneHHOM NoTpedbuTenem UCNONHUTENIO.
3a HapyweHue npeayCMOTPEHHbIX HACTOSAWENW CTaTbel CPOKOB YCTPaHEeHUs
HeOOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCRyrkM) WCMNOMHUTENb YynnavvMBaet
noTpedbuTento 3a Kaxabll OeHb MPOCPOYKM HEyCTOWKY (MeH0), pasmMep W Mnopsigok
NCYNCNEHNST KOTOPOWN oNpeaensaTcs B COOTBETCTBUM C MYyHKTOM 5 cTaTbyn 28 HacTOALWEro
3akoHa.
B cnyyae HapyweHus ykasaHHbIX CPOKOB noTpebutenb BnpaBe MNpeabsBUTb
NCNONMHUTENIO MHble TpeboBaHus, MNpeaycMOTpeHHble nyHkTamu 1 u 4 cratem 29
HacTosiLero 3akoHa.

Ctatbs 31. Cpokun yooBneTBoOpeHns oTaenbHbIX TpeboBaHuM notpedutens
FAPAHT:

CMm. SHuMKnoneaun n apyrme KOMMeHTapum k ctatbe 31 HacTosiLero 3akoHa

MHdopmaums 06 usmeHeHusix:
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®edeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-©3 e nyHKm 1 8HeCEHbI
U3MEHEHUsI

CM. mekem riyHkma 8 rpeodbidywed pedakyuu

1. TpeboBaHus notpebutens 06 yMEeHbLUEHMM LEHbl 3a BbINOSMIHEHHYK paboTy
(okasaHHyt0 ycnyry), O BO3MELUEHMM pacxogoB MO  YCTPAHEHUIO HeaoCTaTKoB
BbINOMHEHHON paboTbl (OKa3aHHOW YCMnyru) CBOMMW cCuramyv Unu TPeTbUMWU nuuamu, a
Takke O BO3Bparte ynnadyeHHon 3a paboty (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUMU
yb6bITKOB, MPUYUHEHHBIX B CBSI3M C OTKA30M OT MUCMOSMIHEHNSA JOroBopa, NpeayCMOTPEeHHbIe
nyHKTOM 1 ctaten 28 mn nyHktamu 1 n 4 ctatbm 29 HacToswero 3akoHa, noanexart
YOOBMETBOPEHNIO B OECATUOHEBHbIN CPOK CO OHSA NpeabsBAeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

2. TpeboBaHunsa notpebutena o 6e3BO3ME3AHOM W3rOTOBIEHUW OPYroM BELUM U3
OQHOPOLHOro Marepuana Takoro Xe KadecTBa MM O NOBTOPHOM BbIMOSHEHUU PaboThl
(okasaHuu ycnyrn) noanexat yooBNETBOPEHUIO B CPOK, YCTAHOBMEHHbLIN A5 CPOYHOro
BbINOSIHEHNSA paboThl (OKa3aHus yCcnyru), a B criydae, ecrim 3T0T CPOK HE YCTaHOBMEH, B
CPOK, NPeayCMOTPEHHbIN AOFOBOPOM O BbINOSHEHUN paboTbl (OKasdaHuM ycryrn), KOTOPbIN
OblyT HeHaanexate UCMOSHEH.

3. 3a HapyLeHne NpegyCMOTPEHHbIX HAaCcTosLLEN CTaTben CPOKOB YOOBNETBOPEHMS
oTAenbHbIX TpeboBaHu noTpedbutens ucnonHuTenb ynnadmBaeT noTpebutento 3a
KaXObl OeHb MPOCPOYKN HEYCTOWKY (NEeH0), pasmMep U NopsiaoK UCHUCIEHUS KOTOPOU
onpegensoTcs B COOTBETCTBMM C NYHKTOM 5 cTatby 28 HacToswero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTOAWEW craTtby,
noTpedbuTtens BnNpaBse NpeabaABUTb UCMOSTHUTENIO UHble TpeboBaHUA, NpenyCMOTPEHHbIE
nyHKTOM 1 ctatbun 28 n nyHktamu 1 n 4 ctaten 29 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHoM 21 dekabpsi 2004 2. N 171-©3 cmambsi 32 usnoxeHa 8
HoeoU pedakuuu

CmMm. mekem cmambu 8 npedbidyuwel pedakyuu
Ctatbs 32. [NpaBo noTpebuTtensa Ha oTka3 OT UCMNOSTHEHUSI AOroBopa O BbINOSTHEHUM
paboT (okaszaHuu ycnyr)
FTAPAHT:
CM. SHumknoneauu v gpyrme KOMMeHTapum K ctatbe 32 HacTosiwero 3akoHa
MoTpebutens BnpaBe oTka3aTbCs OT MCMNOSIHEHUSA OOroBopa O BbIMOSHEHUN paboT
(okaszaHuu ycnyr) B noboe Bpems nNpu ycnosBuM onnatbl MUCNOSHUTENM (OaKTUYECKN
MOHECEHHbIX MM pPacxXogoB, CBA3AHHbLIX C WUCMOSTHEHWMEM 00a3aTeNnbLCTB MO LaHHOMY
A0roBopy.

Cratba 33. CmeTa Ha BbinoniHeHne paboTbl (Oka3aHue ycryru)
FAPAHT:
CM. SHumknoneanu v gpyrme KOMMeHTapum K ctatbe 33 HacTosilwero 3akoHa
1. Ha BbInonHeHne paboTbl (OKasaHue ycnyrun), NpeaycMOTPEHHOW JOroBOPOM O
BbIMOMHEHUM paboTbl (oKasaHun ycnyrn), MoXeT OblTb COCTaBneHa TBepgast Wnu
NpnbnunsantTenbHas cmeta.
CocTtaBneHne Takon cMeTbl No TpeboBaHMO MNOTPEOUTENS WU MUCNONHUTENS
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oba3aTernbHo.

MHdopmaumsa 06 uamMeHeHusx:

®edeparibHbiM 3akoHOM om 17 0ekabpsi 1999 2. N 212-®3 nyHkm 2 u3/10)keH 8 Ho8oU
pedakuyuu

CmMm. mekcm rnyHKma 8 rpedbidywed pedakyuu
2. WcnonHuTenb He BnpaBe TpeboBaTb YBENMYEHUS TBEPAOW CMeTbl, a
noTpebuTens - ee yMeHbLUEHUs, B TOM YuUCre B criydae, Korga B MOMEHT 3aKioveHus
AO0roBopa MCKMYanacb BO3MOXHOCTb MPeAyCMOTPETb MOMHbIN 06beM noanexawnx
BbIMOSIHEHUIO PabOT (OKa3aHUIO yCnyr) unn HeobxoanMbIX AN 3TOro PacxoaoB.
WcnonHutens wumeeT npaBo TpeboBaTb yBENMYEHUSI TBEPAOW CMETbl nNpwu
CYLLECTBEHHOM BO3pacTaHuu CTOMMOCTM MaTepuanos n obopyanoBaHus,
NpeaocTaBNAeMbIX UCMONHUTENEM, a Takke OKa3blBaeMbIX €My TPETbUMM NMLLAMWN YCAYT,
KOTopoe Henb3s Obino npegycMoTpeTb Mpu  3aknioveHun porosopa. [llpu oTkase
noTpeduTens BbINOMHUTL 3TO TpeboBaHWE UCMONHUTENb BrpaBe pacTOpPrHyTb AOrOBOP B
cynebHoMm nopsiake.
MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHOM om 17 dekabpsi 1999 a. N 212-@3 cmambs 33 dononHeHa
MyHKmMom 3
3. Ecnu BO3HMKNA HeOBXOOUMOCTb BbIMOMHEHUS  OOMNOSMIHUTENbHBIX  paboT
(oka3aHMst JONOSMHUTENbHbLIX YCIYyr) U MO 3TOM MPUYMHE CYLLECTBEHHOrO MPEBbILEHUS
NpMbNN3NTENBHON CMETLI, UCNOMNHUTENb 06513aH CBOEBPEMEHHO Npeaynpeantb 06 3ToM
notpebutens. Ecnn notpebutens He gan cornacue Ha npesbilleHne NpUonM3nTensHON
CMeTbl, OH BrnpaBe OTKas3aTbCs OT UCMONHEHUs JoroBopa. B aTom criyvyae ucnonHutesnb
MOXET TpeboBaTb OT NoTpeduTens ynnaTbl LeHbl 3a BbINOMHEHHYO paboTy (OKa3aHHYyHo
ycnyry).
WcnonHutenb, CBOEBPEMEHHO  He  npegynpeavBnin  notpebutena o
Heo6XoaMMOCTN NPEBbILEHUS NPUBNN3NTENBHOM CMETbI, 0083aH UCMONHUTL LOroBop,
coxpaHss NpaBo Ha onnaty paboTbl (ycnyrn) B npegenax npubnmnantenbHON CMEThI.

CtaTtbs 34. BbinonHeHne paboTbl N3 Mmatepmana UcnosiHMTens
FAPAHT:

CM. SHuMKnoneann 1 apyrme KOMMeHTapum k ctatbe 34 HacTosiLero 3akoHa

MHdopmaums 06 n3MeHeHusx:

®edeparibHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 6 nyHkm 1 8HECEHbI
U3MeHeHUs1

CmMm. mekem riyHKma 8 rpedbidywed pedakuyuu
1. WcnonHutenb o0663aH BbINONHUTL paboTy, onpedeneHHyl [JOroBopoM O
BbIMOSIHEHMM paboTbl, U3 CBOEro maTtepuana M CBOMMW CpeacTBamMu, €Criv UHOoe He
NpeaycMoTPeHO JOrOBOPOM.
McnonHutene, NpegocTaBmMBLUNMI MaTepuan A4 BbiNoNHeHMsS paboThl, OTBeYaeT 3a
ero HeHaanexatlee KadyecTBo Nno npasunam o6 OTBETCTBEHHOCTM MNpojasua 3a ToBapbl
HeHaaexallero Ka4yecrBsa.

MHdopmaumsa 06 namMeHeHusx:

®edeparibHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 8 nyHKm 2 8HeCeHblI
U3MEeHEeHUsl
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CmMm. mekcm riyHKma 8 rpedbidywed pedakuyuu
2. Matepran WuCNONHUTENS OnnayMBaeTcs noTpedbuTenemM npu  3aknoveHUn

yKa3aHHOro gorosopa MosiIHOCTbIO UMK B pa3Mepe, yka3aHHOM B JOrOBOPE O BbIMOSIHEHUN
paboTbl C YCMOBMEM OKOHYATENbHOrO pacyeta npu nonydeHun notpebutenem
BbIMOSIHEHHOW UCMONHUTENEM pPaboThbl, €CrvM WHOW NOPSiAOK pacyeToB 3a Martepuvan
NCMNONHNTENS HE NPedyCMOTPEH cornalleHnemM CTOPOH.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 6 nyHKm 3 8HECEHbI

U3MEHEeHUSs

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu

3. B cnyyasx, npeaycMOTPEHHbIX OOrOBOPOM O BbINOMHEHUN paboTbl, MaTepuarn
MoXeT OblTb npefocTaBneH wucnonHuTenem notpebutento B Kpegut. [locnepyroilee
N3MEHEHMEe LeHbl NpegoCTaBNeHHOro B KpeauT maTepuana UCMOoNHUTENS He BrneYyeT 3a
cobor nepepacuyeTa.

4. Matepuan wucnonHuTens wn HeobxoguMble ANs  BbINOMHEHUs  paboThbl
TEXHWYECKMe CPeAcTBa, MHCTPYMEHTbl M Npovee AOCTaBNATCA K MECTY BbIMOSTHEHMS
paboT UCNONMHUTENEM.

Crtatbs 35. BbinonHeHne paboTtbl n3 matepmana (c BeLbio) notpedbutens
FTAPAHT:

CM. BHumMKnoneamn n gpyrme KOMMeHTapum K ctatbe 35 HacTosLero 3akoHa

1. Ecnn paboTa BbINOMHAETCS NOMHOCTBLIO UM YaCcTUYHO M3 MaTepmana (C BELLbHO)
noTpeduTens, WCNOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewn) wu
NpaBWibHOE €ro NCNosb30BaHME.

NcnonHutenb 0b6a3aH:

npeaynpeauTb notpebutenss O HEenpurogHOCTU unu  HeaobpokavyeCTBEHHOCTH
nepegaHHoro notpebutenem matepmana (seLm);

npeacTaBnTb OTYET 00 M3pacxogoBaHMKM MaTtepuana u Bo3BpaTUTb €ro OCTaTok.

B cnyyae nomHom mnu YactMyHOW yTpaTtbl (NOBpexaeHus) martepuana (Bewm),
NPUHATOro OT noTpebutens, ncnonHutTenb o06si3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ero
OOHOPOAHbIM  MaTepuanoMm (BeLibld) aHarorMyHoOro KadectBa W MO XKenaHuto
noTpebunTens n3rotoBUTb U3genne n3 ogHOpPoOgHOro Matepuana (BeLwum) B pasyMHbIA CPOK,
a npu OTCYTCTBUM OOHOPOAHOrO MaTepuana (Belwun) aHanorM4yHoro Kayectesa -
BO3MECTUTb NOTpedbuTento ABYKPaTHYK LEeHy yTpadyeHHOoro (MOBpeXAEeHHOro) marepuana
(Bewwm), a Takke pacxobl, MOHECEHHbIE NOTPebUTEnem.

MHdopmaums 06 nusmeHeHusix:
®eldeparibHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 8 nyHKm 2 8HeCeHbl
U3MEHEHUsI

CM. mekcem riyHKkma 8 rpeodbloywed pedakyuu
2. Llena yTpa4deHHoro (noBpexaeHHoro) martepmana (Bewm) onpegensercs, ucxoas
M3 LUeHbl Matepuana (Bewwm), CyLlecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebuTtens AomMKHO 6b1r10 BbITb YOOBNETBOPEHO UCMONHUTENEM B A€Hb 4OBPOBOSILHOIO
YAOBMETBOPEHNSA TAaKoro TpeboBaHUsA N B AeHb BbIHECEHMS CyAeOHOro peLleHns, ecnu
TpeboBaHne notpedbutensa 4O6POBONbHO YOOBNETBOPEHO HE Obifo.
LleHa wmaTepunana (Bewm), nepegaBaemMoro WCMOMHUTENIO, oOnpefensietcs B
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AOroBope O BbIMOMHEHMM pPaboTbl MMM B MHOM [OOKyMeHTe (KBUTaHUMM, 3akase),
NOATBEPXOAtoLLEM €ro 3aKnoyeHune.

MHdopmaums 06 usmeHeHusx:

®edeparibHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 6 nyHKm 3 8HECEHbI
U3MEHEHUS

CmMm. mekem riyHKma 8 rpedbidywed pedakuuu
3. NcnonHuTtenb ocBoboXaaeTca OT OTBETCTBEHHOCTU 3a MOMHYI0 MU YaCTUYHYIO
yTpaty (noBpexaeHwe) maTepuana (Belin), MPUHATOrO UM OT noTpedbuTens, ecnu
notpebutens npeaynpexaeH ncrnonHutenem od ocobbix CBOMCTBaAX MaTepuana (Bewm),
KOTOpble MOryT MoBfieYb 3a COBON ero MOsHyK UNKU YacTU4YHY yTpaTy (noBpexaeHue)
nnBo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewim) He MOrnu ObiTb OBHapYXeHbI Npu
Hagnexallen npuemMke NCNorHUTenemM aToro Mmatepmana (BeLymn).

MHopmaumns 06 usmeHeHusix:

®edeparibHbiM 3akoHOM 21 0ekabpsi 2004 2. N 171-®3 6 cmambio 36 8HECEHbI
U3MEHEHUsI

CmMm. mekem cmambu 8 npeodbidyuwel pedakyuu
Ctatbss 36. O6s3aHHOCTb uMcnonHUTENss uWHMoOpMMpoBaTb noTpebutens ob
obcToATENbCTBAX, KOTOPbIE MOrYT MOBMUATbL HA Ka4yeCTBO BbIMNOSIHAEMOMN
paboTbl (OKa3biBAEMOW YCryrv) unm noenedb 3a cobom HEBO3MOXHOCTbL €€

3aBepLUEeHNs B CPOK
[APAHT:

CM. SHumknoneanu v gpyrme KOMMeHTapum K ctatbe 36 HacTosiero 3akoHa

NcnonHutens o6s3aH cBOeBpPEMEHHO WMHGOpMMpOBaTb NOTPebuTens o TOM, YTO
cobnogeHne ykasaHuh notpedbutenss M UHble OBCTOATENbCTBA, 3aBUCALLME OT
noTpeduTens, MOryT CHU3WUTb KayecTBO BbINOSIHAEMOW paboTbl (OKa3blBAEMOW YCIyrn)
NN NoBneYb 3a cO60M HEBO3MOXXHOCTb €€ 3aBEPLLEHMNS B CPOK.

Ecnm  notpebutenb, HecMOTpss Ha cBoeBpeMeHHoe U 06OCHOBaHHOE
NH(POPMUMPOBAHNE WCMOMHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENpUrogHbii unu
HegobpokavyeCTBEHHbIM MaTepuan, He W3MEHUT YyKasaHuh O crnocobe BbINONHEHNS
paboTbl (OKasaHusa ycnyrn) nnmbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3UTb KayeCTBO BbINOMIHAEMON paboTbl (OKasbiBAaeMOKW YCnyru), UCNONHUTENb Bripase
OoTKa3aTbCsl OT WCMOMHEHUs OOroBopa O BbIMNOMHEHUN paboTbl (OKa3aHUM YCNyrn) u
noTpeboBaTb MNOMHOro BO3MeELLEeHUS YObITKOB.

MHopmaums 06 usmeHeHusix:

®edeparibHbiM 3akoHoM om 27 utoHs 2011 e. N 162-03 e cmambio 37 8HECEHbI
U3MEHEeHUSs, ecmyrnaroujue 8 cusly rno ucmevyeHuu deessHocma OHel rocrie OHs
oguyuarnbHoz2o onybrnukoeaHus HazeaHHo20 ®edeparibHO20 3aKoHa

CmMm. mekcm cmamabu 8 npeodbidyuw,el pedakyuu
Cratbsa 37. Nopagok n popmbl onnaThl BbINOMHEHHON paboThbl (OKa3aHHOW yCryru)
FAPAHT:
CM. SHumknoneanu v gpyrme KOMMeHTapum K ctatbe 37 HacTosiwero 3akoHa
MoTpebutens 06s3aH onnaTuTb OKas3aHHble €My YCRyrM B MOpsiAKE U B CPOKM,
KOTOpble YCTaHOBMEHbI JOFOBOPOM C UCMOSHUTENEM.
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MoTpebuTtens 06s3aH onnaTtuTb BbIMOSIHEHHYO MUCMOMHUTENEM B MOMHOM obbeme
paboTy nocrne ee npuHATUSA notpedbutenem. C cornacust notpedbutens pabota MoxeT
OblTb ONfI@a4eHa UM Npu 3aKnYeHnn JOroBopa B MOSIHOM pasMepe unu nyTemM Bblaayu
aBaHca.

Onnata okasaHHbIX Yycnyr (BbIMOMAHEHHbIX PaboT) NPOU3BOAUTCA MNOCPEACTBOM
HanNU4HbiX WNNM 6e3HannyHbIX pacyeToB B COOTBETCTBUMM C 3aKOHOLATENLCTBOM
Poccunckon ®enepauum.

Mpn ncnonb3oBaHUM HanMMYHOM POPMbI pacyeToB onfaTa ToBapoB (paboT, ycnyr)
noTpebutenem npou3BoaUTCS B COOTBETCTBUWM C yKasaHwem npoasua (MCNOMHUTENS)
NyTeEM BHECEHUS HamNMYHbIX OEHEXHbIX CpeacTB npogasuy (ucnomnHutento), nmbo B
KPeauUTHYIO opraHmnsauuio, nMbo nnaTtexxHOMy areHTy, OCyLLecTBsIWweMy OeaTenbHOCTb
no npuemy nnatexen dusndecknx nuy, nmMbo OaHKOBCKOMY MaTeXHOMY areHTy
(cybareHTy), ocyLlecTBRASOWEMY AEATENBHOCTb B COOTBETCTBUN C 3aKOHOL4ATESNILCTBOM O
GaHkax M OGaHKOBCKOW [OEeATEeNbHOCTW, €CNM MHOE He YCTaHOBMEeHO deaepanbHbIMU
3aKOHaMu UIM NHBIMW HOPMAaTMBHbBIMU MPaBoBbIMKU akTamMn Poccuickon ®egepauun. [Npu
3TOM o00s3aTenbcTBa nNOTpebuTens nepen npogaBLOM (MCnonHUTENemM) no onnarte
ToBapoB (paboT, ycnyr) c4MTaloTCA MCMAOMHEHHBIMW B pasmMepe BHECEHHbIX OEeHEXHbIX
CPEACTB C MOMEHTA BHECEHMUSI HANMUYHbBIX AEHEXHbIX CPeaCTB COOTBETCTBEHHO NpoaaBLy
(vcnonHutento), nMBO B KpeauTHY oOpraHusaumio, nmbo nnaTtexXHoOMy areHTy,
OCYLLECTBNAOWEMY [OEATENbHOCTb NO nNpuemMy nnatexen uandecknx nuu, nmbo
GaHKOBCKOMY nnaTeXHOMy areHTy (cybareHTy), OcCyLleCTBAsoWeMY AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHKax 1 6aHKOBCKON 4eATENbHOCTH.

Cratba 38. YTpatuna cuny.

MHopmaums 06 usmeHeHusix:

Cm. mekem cmamabu 38

Cratba 39. PerynupoBaHue okasaHusa oTAerbHbIX BUOOB YCNyr
FAPAHT:
CM. SHumknoneanu v gpyrme KOMMeHTapum K ctatbe 39 HacTosiwero 3akoHa
[MocnencTBms HapyLLEHUSA YCNOBMA [OroBopoB 06 OKasaHuW OTAENbHbIX BUAOB
yCrnyr, ecrniv Takue AO0roBopbl MO CBOEMY XapakTepy He nognagawT noa Aencreue
HaCTOSILLEN rMaBbl, ONPeaensTCa 3aKOHOM.

MHdopmaumsa 06 u3MeHeHusx:

®edeparnbHbiM 3akoHoM om 18 urona 2011 e. N 242-®3 anaea Il dononHeHa
cmameeu 39.1, ecmynarouwet 6 cuny ¢ 1 asaycma 2011 e.
Crtatbs 39.1. lNpaBuna okasaHus OTAENbHbIX BUOOB YCIYrT, BbIMOIHEHUS OTAENbHbIX
BMOoB paboT notpebutensm
FAPAHT:
CM. kommeHTapum K ctaTtbe 39.1 HacToswero 3akoHa
[MpaBnna okasaHusa oTAeNbHbIX BUAOB YCNYI, BbINOSTHEHNSA OTAENbHbIX BUAOB paboT
notpebutensam ycraHaenueatTcs [NpaButenscTtBomM Poccuickon degepaunn.

magBa IV. locyaapcTBeHHasa 1 obuwecTBeHHasn 3awmTa npaB noTpedburenen
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FTAPAHT:
Cwm. cxemy "lMocygapcTBeHHas 1 obuiecTBeHHad 3awuTa npas notpedutenen”

MHdopmaumsa 06 n3MeHeHusX:

®edeparibHbiM 3akoHOM om 18 utons 2011 2. N 242-O3 cmamesi 40 u3rnoxeHa 8
Hoeoul pedakyuu, ecmynaruwel 6 cuny ¢ 1 asaycma 2011 e.

CmMm. mekcm cmamabu 8 npeodbidyuw,el pedakyuu
Ctatbs 40. depepanbHbld rocydapCTBEHHbIA Hag3op B obnactn 3awmTtbl Npas
notpeburtenen
FTAPAHT:
CM. DHuUmKnonegmn v apyrne kKommeHTapum K ctatbe 40 HacToswero 3akoHa

1. ®depepanbHbln  rOCyAapCTBEHHbIN  Hag3op B obnactm  3awuTbl  npas
notpebutenen  OCyLLeCTBASETCA  YMNOSIHOMOYEHHbIM  doefeparnibHblM — OpraHom
MCMONHUTENBHON BriacTn (ganee - opraH rocygapCTBEHHOro Hags3opa) B nopsgke,
yctaHoBreHHoM [paButenscteomM Poccuinckon ®enepauum.

2. ®epgepanbHbli  TOCyOapCTBEHHbIA Hag3op B obnactv  3awmTbl  nNpas
notpebutenen BkNo4aeT B ceds:

1) opraHuMsauuio ”n nNpoBedeHMe MNpoBeEpPOK CcobnogeHnsa  U3roTOBUTENAMMU
(vcnonHuTenamu, npoAasLamu, YNONHOMOYEHHbBIMK opraHMsaunamm nnu
YNOIHOMOYEHHbIMN NHOVBUAYaNbHbIMN npeanpuHUMaTensamu, nmnopTepamm)
TpeboBaHUN, YCTAaHOBIMEHHbIX MeXayHapoaHbiMu gorosopamu Poccurickon depepaumn,
HacTosWwmMM 3akoHOM, ApyruMn deadeparnbHbiMU 3aKOHAMW U UHBIMWU HOPMAaTUBHbLIMU
npaBoBbIMM akTamun Poccuiickon degepauun, perynmpyrowmmMm OTHOLWEHMS B obractu
3awmTbl npaB notpebutenen (manee - obasaTenbHble TpeboBaHWus), npennucaHumn
OOJDKHOCTHbIX JIUL, OpraHa rocygapCTBEHHOro Haa3opa;

2) opraHu3aumio U nNpoBedeHne NPOBEPOK COOTBETCTBUSA TOBapoB (paboT, ycnyr)
obsa3aTenbHbIM TpeboBaHMsM, obecnednBatoMm 6e3onacHOCTb ToBapoB (paboT, ycnyr)
ANS KU3HM U 300pOBbSA  NOTpebuTenen, OKpyXalowen cpegbl, npegynpexgeHve
AENCTBUN, BBOAALWMX NOTpebuTenen B 3abnyxaeHwe, n npegoTBpalleHne npuvMHeHUs
Bpeda umyLlecTBy notpebutenen, yCTaHOBIEHHbIM B COOTBETCTBUN C MEXOYHAPOAHbLIMU
poroBopamn  Poccuimnckon  depepaumn, denepanbHbIMM - 3aKOHAMU M MHBIMA
HOpMaTUBHbIMKU NPaBOBLIMK akTamn Poccuiickon ®egepaumm;

3) NpumMeHeHne B nopsake, YCTAHOBMNEHHOM 3akoHoaaTenbCTBOM Poccunckomn
degepaumn, Mep npecevyeHUd HapyleHun obssaTtenbHbiXx TpeboBaHWA, Bblgavy
NpeanMcaHun O rMpekpaweHUn HapylweHun npas noTpebutenen, o npekpaweHun
HapyLwweHun obasatenbHblXx TpeboBaHuM, 06 YCTpaHEHUMW BbISIBIIEHHbBIX HapyLUEHUI
obsa3aTenbHbIX TpeboBaHW, NpUBNEYEHNE K OTBETCTBEHHOCTM 1L, COBEPLUMBLLMX Takue
HapyLUEHUS;

4) cuctemaTtuyeckoe HabnogeHue 3a McnonHeHmem obdasatenbHbiXx TpeboBaHWN,
aHanu3 1 MNpoOrHo3MpoBaHME COCTOSHUS WUCMOMHEHUA obsi3aTernibHbiX TpeboBaHWM npu
OCYLLECTBNEHUN WU3rOTOBUTENSAMWU (MCMONHUTENAMU, NpodaBuamMu, YNOSTHOMOYEHHbIMM
opraHusauusiMM WUnM  yNosIHOMOYEHHbIMW  MHAUBUAYANbHBIMA  NPeanpUHUMaTENsMM,
nMnopTepamm) CBoen AesaTeNbHOCTY;

MHdopmaums 06 nusmeHeHusix:

®edeparibHbiM 3akoHOM om 25 utoHs 2012 2. N 93-0©3 e nodrnyHkm 5 eHeceHbl
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U3MeHeHUsA

Cm. mekcem rodrnyHkma e npeobidyuwel pedakyuu

5) cratuctuyeckoe HabniogeHne B obnactu  obecneyeHuss 3alnTbl  Npas
notpebutenen, yy4yer M aHanmM3 CcnyyYaeB MPUHMUMHEHUS Bpeda XWU3HU U 300POBbLIO
notpebuTtenen, OKpyXalllen cpege WM unMmywectsy notpebutenen, CBSA3AHHOIO C
npnobpeTeHnem 1 1Ucnonb3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX
ToBapoB (paboT, ycnyr) nMbo c npegocTtaBneHMeEM MnoTpedbuTensim HeCcBOEBPEMEHHON,
HEMOfHOW, HEeAOCTOBEPHOM W BBOAsLWEN B 3abnyxgeHve uHdoOpMauum O ToBapax
(pabotax, ycnyrax);

6) exerogHoe npoBefeHWe aHanmM3a U OUEHKM 3pdeKkTUBHOCTN denepanbHOro
rocyaapcTBEHHOro Hag3opa B obnactu 3awuTbl NpaB notTpedutenen;

7) exerogHyto TMOArOTOBKY Ha OCHOBaHWW  pe3ynbratoB  AeATeNbHOCTU,
NpeayCMOTPEHHON noanyHKkTamn 1 - 6 HacTOSALWEro NyHKTa, rocyaapCTBEHHbIX AOKNag0B
0 3awuTe npaeB notpebutenen B Poccunckon degepauumn B nopsake, yCTaHOBEHHOM
MNpaButenbsctBoM Poccunckon degepauun.

3. K oOTHOweHumamMm, cCBf3aHHbIM C  OcywecTBneHvem  defepanbHoro
rocyaapcTBEHHOrO Haasopa B obnactu 3awmtbl npaB NoTpebuTenen, opraHvsaunen m
npoBefeHMEM MPOBEPOK U3roToBUTENEN (MCNONHUTENEN, NPOAABLIOB, YNOMHOMOYEHHbIX
opraHusauun nnu YNOSTHOMOYEHHbIX NHOMBMOYaNbHbIX npegnpuHMmaTenen,
MMNOPTEPOB), NPUMEHSAIOTCA nonoxeHna ®degepanbHOro 3akoHa oT 26  gekabps
2008 roga N 294-03 "O 3awuTe nNpaB OPUANYECKUX §NUL W  UHANBUAOYANbHbIX
npegnpuHMmaTenen npu OCYLWEeCTBNEHUM TOCy4apCTBEHHOrO KOHTpons (Haasopa) wu
MYHMUMNANbHOro KOHTponsa".

4. [omKHOCTHble JfiMua opraHa rocygapCTBEHHOro Hag3opa B nopsake,
YyCTaHOBJIEHHOM 3aKkoHoAaTenbCcTBoM Poccuinckon denepaumm, UMeroT nNpaso:

1) 3anpawuvBatb W Nofy4YaTb Ha OCHOBaHWM MOTMBMPOBAHHbLIX MUCbMEHHbIX
3anpocoB OT OpPraHOB rOCYOapCTBEHHOW BNAcTW, OpPraHoB MECTHOro camMoyrnpaseHus,
06LLIeCTBEHHbIX opraHu3auuu, N3roToBUTENEN (ucnonuuTtenen, npoaaBLoB,
YNOSTHOMOYEHHbIX opraHmMsauunn nnm YNOSTHOMOYEHHbIX NHOMBUAYANbHbIX
npegnpuHumaTenen, MMNopTepoB) MHGOPMAUUKD U OOKYMEHTbI MO BOMPOCaM 3aluuTbl
npaB notpebutenewu;

2) GecnpensaTCTBEHHO MO MNpPeabsBEeHUN Cry>KeBHOro yAOCTOBEPEHUS U KOMUK
npukasa (pacrnopsbkeHust) pykoBoguTenst (3aMecTtuTensa pyKkoBOOUTENs) opraHa
rocy4apCTBEHHOrO Haj3opa O HasHavYeHWW MPOBEPKU MocewaTb TEpPPUTOPUIO, 34aHUSA,
NOMELLEHNSA U COOPYXKEHUS, UCMOSNb3yeMble N3roTOBUTENEM (MCNOMHUTENEM, NPOAABLOM,
YNOSTHOMOYEHHOW opraHusauunen nnm YNOAHOMOY€EHHbIM NHOMBUAYanNbHbIM
npegnpuHMMaTenem, MMNOpPTEPOM) NPU OCYLLECTBIEHUN CBOEN OEATENbHOCTU, B LENsX
NpOBEAEHUSI MEPOMNPUATUA NO KOHTPONHO;

3) npoBoguTb OT6op npo® ©n o06pasuoB TOBApPOB, MNpefHasHA4YeHHbIX AN
peanu3aumMm wn peanusyemblx noTpedbutenam, AN NpoBeAeHUs WX UCCneaoBaHUN,
NCNbITAHUN;

4) BblgaBaTb W3roTOBUTENSM (MCMOMHUTENSM, MpoAaBLaM, YNOSTHOMOYEHHbIM
opraHuMsauusMm MU YNOrTHOMOYEHHbLIM  MHOMBUAYaANbHbIM  NPeAnpPUHMMaTENAM,
nmnopTepam) npegnucaHna O MpekpaweHun HapyleHuin npaeB notpedutenen, o
npekpaweHnm HapyweHun obsizatenbHbix TpeboBaHui, 06 yCTpaHEHMU BbISIBIIEHHbLIX
HapyLweHnn obasatenbHbIX TpeboBaHM, O NPOBEAEHUN MEPONPUATMIA NO obecnevyeHunto
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NpenoTBpaLleHns Bpeda XXU3HW, 3400pOBbI0 M UMYLLECTBY noTpebutenen, okpyxarLlen
cpege;

5) coctaBnaTb NPOTOKOSbI 06 afMWUHUCTPATUBHBIX NPaBOHapYLIEHUsIX B obnacTu
3awuTbl NpaB notpebutenen, paccmatpmBaTtb Aena o6 ykasaHHbIX afMWHUCTPATUBHbIX
NpaBoOHapyLLEHUSX N NPUHUMATb Mepbl MO NPeAOoTBPALLEHUIO TaKMX HapyLUEHWH;

6) HanpaBnATb B  YMNOIHOMOYEHHbIE OpraHbl Martepuanbl, CBfA3aHHble C
HapyweHnammn obsasatenbHblx TpeboBaHuW, ONs pelweHna BOMpoCOB O BO3BYXAeHWUU
YronoBHbIX Aen no npu3Hakam npecTynneHun;

7) obpallatbCcs B Cyd C 3asdBfeHUsSIMU B 3alUMTy npaB noTpebutenen, 3aKOHHbIX
MHTEPECOB HeonpeaeneHHoro Kpyra noTpedbutenen, a Takke C 3aaBleHUsMn O
AUKBMAALUN U3roToBUTENS (MCMONMHUTENs, npogasua, YNOSIHOMOYEHHOW OpraHu3auumu,
nmnopTepa) NMbo O npekpaweHnn AeATenbHOCTM UHAMBUAYANbHOrO NpeanpuHuMaTens
(YNONHOMOYEHHOrO MHAMBMAYANbHOMO npeanpuHuMaTens) 3a Heo4HOKpaTHoe (OBa wu
Oonee pasa B TedeHWe OAHOro KaneHgapHoro roga) unu rpyboe (nosnekwee cMepTb UIn
MaccoBble 3aboneBaHns, OTpaBreHns Noaen) HapyLeHe npae noTpebutenen.

5. OpraH rocyaapCTBEHHOro Haa3opa MOXET ObiTb NPUBMEYEH CYAOM K y4acTuio B
aene nubo BnpaBe BCTynaTb B AeNO MO CBOEN WUHULMATMBE UMM NO MHULMATMBE NnL,
yyacTBylOWMX B fene, Ans [adn 3akroyeHus no geny B Uensx 3awuTbl npae
notpebutenen B nopsgke, YCTAHOBMEHHOM  3akoHoAaTenbCTBOM  Poccunckom
®epepaunn.

MHopmaums 06 usmeHeHusix:
®edeparibHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-®3 cmamesi 40 OorionHeHa
nyHkmom 5.1, ecmynarowum 6 cuny ¢ 1 uronsa 2014 2.

5.1. MNpegnucaHne, BblAaHHOE NPWU OCYLLIECTBNEHUN rOCYAAapPCTBEHHOIO Hag3opa B
obnactu 3awmTbl Nnpas notpebutenen, MoxeT BbiTb 0GXanoBaHO B apOUTpaxHbI cya B
TeyeHne Tpex MecsueB CO [AHA ero Bblgayn. B cnydae npuHaTuA 3aaBneHust ob
obXanoBaHuM 3TOro NpeanucaHna K NpPou3BOACTBY apbuTpakHOro cyga MCNOfIHEeHWe
3TOro NpeanuMcaHns NpUocTaHaBnMBaEeTCA A0 OHA BCTYNNEHMS peLLeHns apbuTtpakHoro
cyda B 3aKOHHYHIO cury.

6. OpraH rocygapCTBEHHOro Haa3opa BrnpaBe AaBaTb pasbACHEHMS NO BOMpocam
NPUMEHEHNSA 3aKOHOB M MHbIX HOPMAaTMBHbIX MpPaBoBbIX akToB Poccunckon denepaunn,
PErynmpyoLnx OTHOLLEHMSI B 00nacTu 3alumTbl npae notpebutenen.

7. TocymapCTBeHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMSM
6e30nacHOCTN, YCTAHOBMEHHbIM TEXHUYECKMMU perfiaMeHTamun, OCyLLECTBNSAETCS Takke
YNONHOMOYEHHbIMW doefeparnbHbiIMU OpraHaMu UCMONHUTESNbHOW BracTn B COOTBETCTBUM
C 3akoHopatenscTBom Poccuinckon degepauumnm o TEXHUYECKOM PEryNIMpOBaHNNA.

MHdopmaumsa 06 nsmeHeHusx:
®edeparibHbiM 3akoHoM om 25 utoHs 2012 e. N 93-©3 cmamabsi 40 dorosniHeHa
nyHKmMom 8

8. OpraH rocygapCTBeHHOro Hag3opa COBMECTHO C  YMOSHOMOYEHHbIMU
denepanbHbIMKU OpraHaMn UCNOSTHUTENbHOW BNACTW, YKa3aHHbIMU B MyHKTE 7 HaCTOSLLEN
cTaTbM, ocyuwecTBnser ¢opMUMpoBaHME W BedeHWe OTKPbITOro M obLieaocTynHoro
rocyaapcTBEHHOro MHOpMaLUNOHHOro pecypca B obnactu 3awuTbl NpaB notpedurtenen,
kayecTBa W 0©OesonacHocTM TOBapoB (paboTt, ycnyr) B rnopsike, YCTaHOBIEHHOM
MpaButenbctBoMm Poccunckon ®enepauuu.
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MHdopmaums 06 nusmeHeHusix:

®edeparibHbiM 3akoHOM om 18 utons 2011 2. N 242-®3 cmamebsi 41 usrnoxeHa 8
Hoeoul pedakyuu, ecmynaruw,el 6 cuny ¢ 1 asaycma 2011 e.

CM. mekecm cmambu 8 npedbidywel pedakyuu
Cratbs 41. Ob6sa3aHHOCTb N3roToBuUTENS (ncnonHutens, npoaasua,
YNOMHOMOYEHHOW OpraHM3aumm UnuM ynoriHOMOYEHHOro MHAWBUAYaANbHOro
npegnpuHUMaTensi, uMnopTepa) no NpeaocTaBleHno NHAOPMaL MM opraHy
rocygapCTBEHHOro Haasopa
FAPAHT:

CM. SHumknoneanu v gpyrme KOMMeHTapum K ctatbe 41 HacTosiwero 3akoHa
N3rotoButene (UCNonHUTENb, nNpoAasel, YMNOMIHOMOYEHHAA OpraHu3auma wunu
YNONMHOMOYEHHbIN MHAMBMAYAmNbHLIN NpeanpuHuMaTens, uMmnopTep) no TpebosaHuo
opraHa rocygapCTBEHHOro Hag3opa, ero LOMMKHOCTHbIX Nuu, obd3aH npefoctaBUTb B
YCTAHOBMNEHHbIA UMW CPOK [JOCTOBEPHblE CBeAeHUs, OOKYMeHTauuo, OObACHEeHUs B
MMCbMEHHON W (MNK) YCTHOM OPME U UWHYID WHopMauumo, Heobxoaumyko AOns
OCYLLECTBNEHUA OpPraHoOM roCyaapCTBEHHOrO Hag3opa W ero AOMKHOCTHbIMWU fvuamMu
NOSTHOMOYMI, YCTAHOBMNEHHbIX 3akoHoaaTenscTBoM Poccumckon ®egepaunu.

Cratbs 42. YTpaTtuna cuny.

MHdopmaums 06 M3MeHeHusX:

Cm. mekem cmambu 42

®edeparibHbIM 3akoHoM 21 dekabpsi 2004 2. N 171-O3 3akoH dornonHeH cmameeu
42.1
Ctatbs 42.1. TTONHOMOYMS BbICLUMX MCMOSTHUTENBbHbBIX OPraHoOB roCydapCTBEHHOM
Bnactn cybwvektoB Poccurickon degepaumm B 0bnactu 3awuTbl npas
notpebutenen
FAPAHT:
CM. KoMMeHTapun K ctaTtbe 42.1 HacTosiwero 3akoHa
BbICLLUMA MCMONHUTENBLHBIN OpraH rocygapCTBEHHOM BracTu COOTBETCTBYHOLLErO
cybbekta Poccunckon Pepepaumm OCyLLeCTBNSET MepOonpuATUS Mo peanusauuu,
obecneveHnto n 3awmTe npaB notpebutenen M B npegenax CBOUX MOHOMOYUN
NPUHUMAET onpeaeneHHble Mepbi.

MHdopmaumsa 06 M3MeHeHusx:

®eldeparbHbim 3akoHOM om 13 utons 2015 e. N 233-03 3akoH dornonHeH cmamabel
42.2
CtaTtba 42.2. [lepegaya ocywecTBIEHUS MOSMIHOMOYUW OpraHa rocyaapCTBEHHOO
Hag3opa opraHaMm WCMOMHUTENbHOW Bractm cybbekToB Poccumnckom
depepaumn
[MonHOMOYMst  opraHa TrocydapCTBEHHOrO  Hags3opa MO OCYLWECTBNEHUH
denepanbHOro rocyaapCTBEHHOrO Haasopa B obnactu 3awuTtbl npaB notpebutenen
MOryT nepefaBaTbCs AS1S1 OCYLLECTBNEHUs opraHam UCMNOMHUTESNbHOW BlacTu CyObLEKTOB
Poccuinckon ®epepaunmn noctaHoBneHnamm lpasutensctBa Poccunckon depepaumm B
nopsgke, yctaHoBrneHHoM depeparibHbiM 3akoHOM OT 6 okTsa6pa 1999 roga N 184-03
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"O6 obwnx npuHUMNax opraHmsauun 3akoHogaTenbHblX (MPeacTaBuUTENbHbIX) W
MCMOMHUTENbHBIX  OpPraHOB  roCygapCTBEHHOM  BriacTu  cybbektoB  Poccumnckom
depepaymn”.

MHdopmaums 06 usmeHeHusix:

®edeparibHbiM 3akoHoM 21 dekabpsi 2004 2. N 171-©3 cmambs 43 u3noxeHa 8
HoeouU pedakuyuu

CmMm. mekcm cmambu 8 npeodbidyuwel pedakyuu
Ctatbst 43. OTBETCTBEHHOCTb 3a HapyLleHne npaB NoTpebutenen, yCTaHOBNEHHbIX
3aKOHaMM W WHbIMM HOPMAaTUBHBLIMW MpPaBOBLIMX akTamMu Poccuinckon
depepaumn
FAPAHT:
CM. KOMMeHTapum K cTaTtbe 43 HacTosLero 3akoHa
3a HapyweHue npaB noTpebuternen, YCTAHOBMIEHHbIX 3aKOHaMU W  UHbIMU
HOpMaTMBHbLIMK NpaBoBbIMK akTamu Poccunckon denepaunn, npogasel, (MCNONHUTEND,
N3roTOBUTEMb, YMOSTHOMOYEHHAA OpraHM3aumsa UM YnorHOMOYEHHbIA UHAMBUAYASbHbLIV
npeanpuHUMaTenb, UMNOpPTEP) HECET aaMUHUCTPATUBHYIO, YIOSIOBHYIO UIN rpaXgaHCKo-
NpaBOBYID OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKkoHopaTtenbCTBOM Poccumnckon
denepaumn.
FTAPAHT:
CMm. cxemy "OTBETCTBEHHOCTb 3a HapyLLUeHWe 3aKkoHoAaTenbCTBa O 3almTe npas
notpebutenen”

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 28 urons 2012 e. N 133-O©3 e cmamebto 44 eHeceHb!
usMeHeHus, ecmynarouwue 8 cusy ¢ 1 sHeapsi 2013 e.

CmMm. mekcm cmambu 8 npedbidyuwel pedakyuu
Cratbs 44. OcywecTBrneHne 3awuTbl nNpaB noTpebutenen opraHamm MECTHOrO
camoynpasneHus
FTAPAHT:
CMm. BHumMKnoneamn n gpyrme KOMMeHTapum K ctatbe 44 HacTosLero 3akoHa

Cwm. MeTogu4yeckne pekomeHaaLmm Ansg opraHoB MECTHOrO caMoynpaBrieHns no
opraHusauum 3awuTbl NpaB notpedutenen (paspaboTtaHHblie MAIT PO)

B uensx 3awuTtbl npaB notpebutenenm Ha TeppUTOPUM  MYHMLMMATBHOIO
obpasoBaHnA opraHbl MECTHOIO camoynpaseHns Bnpase:

paccMmaTtpuBaTtb Kanobbl noTpebuTenen, KOHCYNbTUPOBaTb MX MO BOMNpPoOcam
3awmTbl NpaB noTpeduTtenen;

obpawatbca B cyabl B 3awuTy npaB notpebutenen (HeonpeaeneHHoro kpyra
notpebutenen).

Mpwu BbISABNEHMM MO X)anobe notpebutens ToBapos (paboT, ycrnyr) HeHaanexatuero
KayecTBa, a TakKkKe OnacHblX ANS >KWU3HW, 300pPOBbs, MMyLlecTBa noTpebutenen wu
OKpy>Kalollen cpefbl HesameanuTenbHO uM3Belatb 06 3Tom dbeneparnbHbie OpraHbl
MCNOSTHUTENBHOM BNAacTKW, OCYLLECTBASOLLME KOHTPOSb 3a Ka4eCTBOM M 6e30MnacHOCTbIO
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ToBapoB (paborT, ycnyr).
Mpuem xanob noTpebuTenen MOXET OCYLLECTBIATLCA yepes
MHOrOQOYHKUNOHAmNbHbIE LIEHTPbl NPEeAOCTaBNEHNS FOCYAAaPCTBEHHbIX M MYHMLMNAIbHbIX

YCIyT.

MHdopmaumsa 06 naMeHeHusX:

®edeparibHbiM 3akoHoM 21 dekabpsi 2004 2. N 171-@3 cmambs 45 usnoxeHa 8
HoeoU pedakuuu

CmMm. mekcm cmamabu 8 npeodbidyuwel pedakyuu
Crtatba 45. NpaBa o6LecTBEHHbIX 00beanHEHUN noTpebutenen (Mx accoumaumn,

CO030B)
FAPAHT:

CM. SHumknoneanu v gpyrme KOMMeHTapum K ctatbe 45 HacTosiwero 3akoHa
1. paxgaHe BrnpaBe 06begMHATLCS HA OOOPOBONBHOM OCHOBE B OOLLECTBEHHbIE

obbeamHeHna notpedbutenen (Ux accoumaumm, Col3bl), KOTOPbIE OCYLLECTBISIOT CBOH
AeATenbHOCTb B COOTBETCTBUM C yCTaBaMW yKa3aHHbIX o0ObeguMHeHun (Mx accoumnauummn,
COK30B) U 3akoHogaTernscTBoM Poccuinckon degepaunn.

MHdopmaumsa 06 nsmeHeHusx:

®edeparibHbiM 3akoHOM om 25 utoHs 2012 2. N 93-@3 8 nyHKm 2 8HeceHb!

U3MEHEeHUs

CM. mekcem riyHKkma 8 rpeodbioyuwed pedakyuu

2. Ob6uwecTBeHHble 0ObeanHeHNa notpebutenen (Mx accoumaumm, co3bl) AN
OCYLLIECTBNEHNS CBOUX YCTaBHbIX Lienen Bnpase:

yyactBoBaTb B pa3paboTtke obsizatenbHbix TpeboBaHui K ToBapam (paboTtawm,
ycrnyram), a Takke NpOeKTOB 3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB POCCUNCKON
depepaunn, perynmpyowmx oTHOWEHNS B 06racTu 3awmTbl npas notpebutenen;

NPOBOAUTL HE3aBUCUMMYIKO IKCNepTu3dy kayectBa, 6esonacHocTn ToBapoB (pabor,
yCcrnyr), a TakkKe COOTBETCTBUS MNOTPEOMTENbCKUX CBOWCTB ToBapoB (paboTt, ycnyr)
3asiBNEHHON npoaasuamMm (M3roToBUTENAMM, UCNONHUTENSIMIN) MHCDOPMALMKM O HUX;

OCYyLLECTBNATb OOLLECTBEHHbIN KOHTPOSb 3a cobniogeHnemM npaes notpedurtenen un
HanpaBnsTb B OpraH rocyaapCTBEHHOrO Hag3opa M opraHbl MECTHOrO camoyrnpaBneHuns
MHpopMaLMIO O hakTax HapyLleHUWWn npasB noTpebuTtenen Ons NpPoBeAEHUS MPOBEpPKM
3TUX (PaKTOB N NPUHATUNA B Crydae MX MNOATBEPXKAEHUA Mep MO NPecevyeHno HapyLLEeHWN
npaB notpebutenen B npegenax MOMHOMOYUA YKas3aHHbIX OpraHoB, y4yacTBOBaTb B
NpoBedeHMM 3JKCNepTu3 no aktam HapyweHun npae notpebutenen B CBA3M C
obpaiueHuamn notpedbutenen. [lpy ocywecTBneHMn oOBLWECTBEHHOIO KOHTPOMS
obulecTBeHHble O0b6beanHeHust notpebutenen (MxX accoumaumm, Ccow3bl) He Brpase
TpeboBaTb OT  u3roToBUTENEW  (MCNOMNHWUTENEW, NPOOABLUOB,  YMOSTHOMOYEHHbIX
opraHusauum WA  YNONMHOMOYEHHbIX  MHAMBMAOYASbHbLIX  NpeanpuHuMaTenen,
MMMOPTEPOB) NpPEeACTaBrieHNE [OOKYMEHTOB (BbINOSIHEHWE OENCTBUK), 06513aHHOCTb
npeacTaBneHns (BbIMOMHEHMST) KOTOPbIX MO TpeboBaHUIO NoTpedbuTens He yCTaHOBMEHa
3aKOHOM;

pacnpocTpaHsaTb WHpopmauMio O npaBax notpedbutenen M O HeobXxoauMbIX
AENCTBUAX MO 3awmte 9TUX Mpas, O pesynbratax CpaBHUTENbHbLIX MWCCreaoBaHUN
KadecTBa TOBapoB (paboTt, ycnyr), a Takke WHyK WHpopmMauuio, kotopass Oyager
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cnocobcTBoBaTb  peanu3auMmM  NpaB WM 3aKOHHbIX  MHTEPECOB  noTpebuTenen.
[My6bnukyemble obOLiecTBEHHbIMU O6beanHeHusIMK noTpebutenen (Mx accoumaumsiMm,
coto3amu) pesynbratbl CpaBHUTESNbHBIX UCCNefOoBaHUN KadyecTBa ToBapoB (paboT, ycnyr)
He ABNSATCA peknamowu;

BHOCUTb B dpedeparnbHble OpraHbl WUCMOMHUTENbHOW BMAcTW, oOpraHusauuu
NPEeAnoXeHns O MPUHATMM Mep MO MOBLILEHUIO KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaAHOBMNEHNIO NPOU3BOACTBA U peanunsaunmn ToBapoB (BbINOMHEHNSA paboT, okazaHnd
ycnyr), No OT3bIBY C BHYTPEHHErNO pblHKA TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLLNX
npeabsBngeMblM K HUM N YCTaHOBIIEHHbLIM 3akoHogaTerbcTBoM Poccumnckon degepaumm
O TEXHMYECKOM PErynNMpoBaHnmn obsasaternibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NpoKypaTypbl 1 beaeparnbHble opraHbl UICNOMHUTENBHOM BRacTu
mMaTepuarnbl O NPUBNEYEHNN K OTBETCTBEHHOCTU L, OCYLLECTBISIOLWMX NPOM3BOACTBO U
peanu3auuio ToBapoB (BbIMNOfHEHWE pabOT, OKa3aHue YCryr), He COOTBETCTBYHLLMX
npeabaBnsemMbiM K HUM 06si3aTenbHbIM TpeboBaHMSAM, a TaKkKe Hapylualwmx npasa
noTpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMU U MHBIMW HOPMAaTUBHBIMW NMPaBOBbLIMW akTaMm
Poccuinckon degepaunu;

obpawaTbCa B OpraHbl MNpPoOKypaTypbl C npocbbamMu MpUHECTU MNpPOTECTbl O
NPU3HaAHUN  HEAENCTBUTENbHBIMW aKTOB doefeparnbHblX OpPraHoOB WCMOMHUTENbHON
BMacTW, akTOB OpraHOB WCMOSTHUTENbHOW BriacTu cybbekToB Poccuiickon degepauun m
aKTOB OpraHOB MECTHOIMO CaMoynpaBneHus, NPOTUBOPEYaLLUMX 3aKOHaM WU  WHbIM
perynupyowmm OTHOWeEHNA B obnactu 3awmTtbl npasB noTpebutenen HopMaTUBHbLIM
npaBoBbIM akTam Poccurckon degepaunu;

obpawaTtbCca B Cyabl C 3adBAEeHUSIMU B 3aluTy npaB notpebutenen n 3aKOHHbIX
NHTEPECOB OTAENbHbLIX NoTpebutenen (rpynnbl Nnotpedutenen, HeonpegeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyaapCTBEHHOro Haa3opa B hOpMUPOBaAHUM
OTKPbITbIX U OBLLEeAOCTYMHbIX roCyAapCTBEHHbIX MHAOPMAaLMOHHbBIX pecypcoB B obnactu
3awmTbl NpaB noTpebutenen, kayectsa n 6es3onacHOCTN TOBapoB (paboT, ycnyr).

MHdopmaumsa 06 u3mMeHeHusX:

®edeparibHbiM 3akoHoM om 18 utons 2011 2. N 242-03 e cmambio 46 8HECEHbI
usMeHeHus, ecmynarouwjue 8 cusny ¢ 1 asaycma 2011 a.

CmMm. mekcm cmamabu 8 npeodbidyuwel pedakyuu
Ctatbss 46. 3awmTta nNpaB M 3aKOHHbIX WHTEPECOB HeonpenerieHHOro Kpyra

notpeburtenemn
FTAPAHT:

CM. SHumknoneanu v gpyrme KOMMeHTapum K ctatbe 46 HacTosiLero 3akoHa

OpraH rocygapCTBEHHOro Hag3opa, opraHbl MECTHOro — camMoynpaBrieHus,
obulecTBeHHble 06beauHeHus noTpebuTtenen (MX accoumaumm, Cow3bl) Brpase
NpeabaBNATb UCKM B CyAbl O MpPeKpalleHUM NPOTMBOMPABHbLIX LEWCTBUA WU3rOTOBUTENS
(vcnonHuTensa, npogasua, YMOMHOMOYEHHOM OpraHusauun WM YrnosTHOMOYEHHOrO
NHOVBUAYaANbHOrO NpeanpuHUMaTens, uMnopTepa) B OTHOLUEHUW HeonpeneneHHoro
Kpyra notpebutenen.

Mpn yooBneTBOpEHUN Takoro ncka cya obs3biBaeT NpaBOHApYLUMTENS OOBECTU B
YCTAHOBMEHHbIA CYAOM CPOK 4Yepe3 cpefctBa MacCoOBOW MHGOPMaUUM UAN  UHBIM
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crnocobom Jo ceefeHus noTpebutenein pelleHne cyga.

BcTtynmBluee B 3aKOHHYKO CuUNy pelleHMe cyga O MNPU3HaHUM OEeNCTBUN
nsrotoButTensa  (MCNONHWUTENsl, NpoAdaBua, YNOSIHOMOYEHHOW  OpraHu3auuMmM  Wnu
YNOIHOMOYEHHOIO NHOMBUAYANbHOrO npeanpuH1UmaTens, nmnopTepa)
NPOTMBOMNPaBHbLIMX B OTHOLLEHMM HeonpederieHHoro kpyra notpebutenen obszatenbHO
ANa cyga, paccMaTtpuBaloWEero MCK notpebutens o 3awmte ero npa., BO3HMKLINX
BCNeACTBME HACTYMMEHNa rpaXgaHCKO-NpaBoBbIX NOCNEACTBUN AEACTBUA U3roTOBUTENS
(vcnonHuTensa, npogasua, YMOMHOMOYEHHOW OpraHu3auun WM YrnosTHOMOYEHHOrO
NHOVBUAOYaANbHOro NpeanpuHuMaTens, nmnopTepa), B 4acTu BONPOCOB, UMENNU S MECTO
Takne AOENCTBUA WU COBEPLUEHbI fIM OHU M3roToBUTENEM (MCMOMHUTENeM, MNpoaaBLIOM,
YNONHOMOYEHHOM opraHusauuen nnu YNOMHOMOYEHHbIM NHOMBUAYanNbHbIM
npeanpuHUMaTenem, UMNOPTEPOM).

OQHOBPEMEHHO C YOOBMETBOPEHWEM UCKA, MNPeabsBEHHOr0 O6LeCTBEHHbBIM
obbeanHeHnem notpebutenen (Ux accoumaumen, CO30M), OpraHamMm MECTHOrO
camoynpaBfieHusl B nHTepecax HeonpeaeneHHoro kpyra notpebutenen, cya npuHMMaet
peweHne O BO3MELLeHUN obueCTBEHHOMY o0ObeauMHeHuo noTpedbutenen  (Mx
accoumaumm, corosy), opraHaMm MeCTHOro camoynpaBfeHUs BCEX MOHECEHHbIX Mo Aeny
CyaebHbIX M3OepXKeK, a Takke MHbIX BO3HMKLWINX OO0 obpalleHnsa B Ccyd M CBsI3aHHbIX C
paccMoTpeHneM agena HeobxoauMbIX pacxo4oB, B TOM YMCIe pacxogoB Ha nNpoBedeHue
HEe3aBMCMMOWM 3SKCMEepPTU3bl B Crydae BLISIBNEHUA B pe3ynbrate MpoBeaeHusl Takowu
3KCnepTu3bl HapyLeHns obsizaTenbHblx TpeboBaHW K ToBapam (paboTam, ycrnyram).

MpesnageHT Poccumrckon deagepaunm Bb.EnbunH

Mocksa, [lom CoBeToB
7 dpeBpanga 1992 roga N 2300-I



